7 pespans 1992 cooa N 2300-I

POCCHUHUCKAS ®EJEPALINS
3AKOH

O 3AILIUTE NPAB NIOTPEBUTEJIEHA

(B pen. denepanbubix 3aKk0HOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
01 22.08.2004 N 122-03, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, 01 27.07.2006 N 140-
@3, 01 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, 01 25.10.2007 N 234-P3, ot 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3, o1 27.06.2011 N 162-D3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, or 28.07.2012 N 133-P3, o1 02.07.2013 N 185-P3,
01 21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, 01 03.07.2016 N 265-
@3, 01 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, o1 04.06.2018 N 133-P3, 01 29.07.2018 N
250-P3, ot 18.03.2019 N 38-D3)

Hacrosimmii  3akoH  peryaupyer OTHOLIEHHUS, BO3HHMKAIOIIUE MEXAY MOTPEOUTEIIMU U
W3TOTOBUTENISIMHA, HCHOJIHUTEIAMH, HMIIOPTEpaMH, MPOAABIAMH, BIAJEblIaMA AarperaTopoB
uHpopMmaiuu o ToBapax (yciyrax)", mocie CJoB "H3rOTOBUTENSX (MCIOJHHUTENSX, MpoJaBlax),”
JIOTIOJIHUTH CI0BaMHU "0 Bia/efbliaX arperaTopoB MHGoOpMauu o ToBapax (yciyrax), mpu npojaxe
TOBapoB (BBIMOJHEHUH PAOOT, OKa3aHWUW YCIYTr), YyCTaHABIMBAET TIpaBa MOTpeOUTENEeH Ha
npuodpeTeHue ToBapoB (padoT, yCiIyr) HaAJeKallero KauecTsa 1 6e30MacHbIX JJ1s1 )KU3HH, 3I0POBBS,
HUMYILECTBA MOTpeOUTENENH U OKpY’KaloLel cpelbl, ojlydeHue nHpopManuu o ToBapax (padoTax,
ycllyrax) 1 00 UX U3roTOBUTENAX (MCIOJHUTENSAX, TPOJIaBIax), IPOCBEIIEHHE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTy MX MHTEPECOB, a TAKXKE OMpENessieT MeXaHU3M peai3allii 3TUX MpaB. (B
pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3, ot 29.07.2018 N
250-®3)

OcHOBHEIE TIOHATUS, UCIIOJIE3YyCMbIC B HACTOSALIEM 3akone:

HOTpeOUTEND - IPaXIaHUH, UMEIOIINI HaMEepeHHE 3aKa3aTh UM MPHOOPECTH OO0 3aKa3bIBAIOIIHA,
MpUOOpEeTAlONIMi MM HCIONb3YIOMUNA TOBaphl (paboOThl, YCIyrd) MCKIIOUMTEIbHO ISl JIMYHBIX,
CEeMEHHBIX, JOMAUIHUX U HHBIX HYXJ], HE CBA3aHHBIX C OCYIIECTBICHHEM Ipe]IPUHUMATEIbCKON
nestenbHOCTH; (B pen. PenepansHoro 3akona ot 17.12.99 N 212-3)

W3TOTOBUTENIb - OPraHW3alus HE3aBHCHMO OT €€ OpPraHu3al[MOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
WHJIMBUAYAJIbHBIA MPEANPUHUMATENb, TPOU3BOAAIINE TOBAPHI ISl pean3alnuu norpedurernsim; (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

UCTIONTHUTENh - OpPraHM3alis HE3aBUCUMO OT €€ OPraHMW3allMOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
WHIUBUAYAIbHBI NpeInpUHUMATENb, BBIIOJHAIONIME pPa0OThl MM OKa3bIBAIOIIME YCIYTH
MOTPEOUTENISIM 11O BO3ME3THOMY J0T0BOpPY; (B pea. demepanbHoro 3akona ot 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HE3aBHUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (opmbl, a Takxke
UHIUBUAYaIbHbIN NpeANpUHUMATEND, peaIu3yolliue TOBaphl NOTPEOUTENAM IO AOTOBOPY KYIUIM -
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nponaxu; (B pea. deaepasnbpHoro 3akona ot 17.12.99 N 212-D3)

Ao3arr - Ytpatuia cuiy. (B pea. @eaepanbaoro 3akona ot 21.12.2004 N 171-P3)

HEI0CTaTOK ToBapa (paboThl, yCIIyTH) - HECOOTBETCTBHUE TOBapa (paboThl, yCIYTrH) MU 00532 TEIbHBIM
TpeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJIIEHHOM WM IOPSAKE, WM YCIOBUSIM
JOTOBOpA, (MPH UX OTCYTCTBHH WJIA HEMOJHOTE YCIOBUU OOBIYHO MPEIBSBISICMBIM TPEOOBAHUSIM)
WK LEJIsIM, JUI1 KOTOPBIX ToBap (paboTa, yciryra) Takoro poaa oObIMHO UCIIONIB3YETCs, WU LEIsM, O
KOTOPBIX pOAaBell (MCIOJHUTENb) ObLI TOCTaBJIEH B U3BECTHOCTh MOTPEOUTEIEM MTPH 3aKII0Y EHUH
JI0TOBOpa, WK 00pasily 1 (MJIM) OMKMCAHUIO TIPH MPOAAXKE TOBapa MO 00pasiy U (UJIM) 11O ONMUCAHHUIO;
(B pen. enepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEJOCTATOK TOBapa (padoThl, YCIIYTH) - HEYCTPAHUMBIH HEIOCTATOK WIIM HEIOCTATOK,
KOTOpBIA HE MOXET OBITh YCTpaHEeH 0e3 Hecopa3MEepHBIX PACXOMOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJIICTCS HEOTHOKPATHO, MJIH TIPOSBIISICTCS BHOBB ITOCIIE €0 YCTPaHEHUs, HJIM APyTHe TOA00HbIe
HenocTatky; (B pen. denepaibHbix 3akoHOB 0T 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3)

Oe3omacHoCcTh ToBapa (palboThl, yciayru) - 0e3omacHOCTh ToBapa (paboTbl, yCiIyru) JUisl *KHU3HHU,
3]I0pOBbSI, MMYIIECTBA IMOTPEOUTEN U OKpYy)Kalollell cpeabl HNpU OOBIYHBIX YCIOBHSIX €ro
UCII0JIb30BaHMs, XPaHEHHsI, TPAHCIOPTUPOBKU M YTUIM3ALMU, a Takke 0e30MacHOCTb Ipolecca
BBINTOJIHEHUS PabOThI (OKa3aHUS YCIyTH);

YIOJIHOMOY €HHAsl U3rOTOBUTENEM (ITPOJABLIOM) OPraHU3alys U YI1OJHOMOYEHHBIH H3TOTOBUTEIEM
(mpoaBLIOM) MHIMBUIYalIbHBIA NpEANpUHUMATEND (Aajiee - YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJTHOMOYEHHBIM MHIUBUIYaJbHbI NPENNPUHUMATENb) - OpraHMU3alus, OCYLIECTBIIAIOIIAs
ONpPENEICHHYIO JIESITENIbHOCTh, WJIM OpraHu3aius, co3JaHHas Ha Tepputopuu Poccuiickoit
denepanuy  M3roTOBUTENEM (MPOJABLIOM), B TOM YHCI€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJIHAIOIIME OMpeaelIeHHbIe (PYHKIMH Ha OCHOBAHUHU JIOTOBOpaA C
M3roTOBUTENIEM (ITPOAABIIOM) U YIOJHOMOYEHHbBIE UM Ha MPUHSITHE U YJOBJIETBOPEHUE TpeOOBaHUI
oTpeduTene B OTHOLIEHMM TOBapa HEHAJUISKAIIEro KauyecTBa, JHO0 WHAMBUAYaJIbHBIN
MIpeAIIPUHUMATEND, 3apErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon ®denepanny, BbII OJTHSO NN
ornpeneracHHble (QYHKIMN HA OCHOBAHUU JOr0OBOpa C M3rOTOBUTENEM (IPOJABLOM), B TOM YHCIE C
MHOCTPAHHBIM M3rOTOBUTENIEM (MHOCTPAHHBIM MIPOAABIIOM), M YIIOJIHOMOYEHHBIH UM Ha MPHHSITHE U
yJIOBJIETBOpEHUE TpeOOBaHUN MOTpedUTeNell B OTHOIIEHUM TOBapa HEHaJIeXallero kayecrsa; (B
pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEP - OpPraHu3alus He3aBUCUMO OT OPraHU3aIHMOHHO-TIPAaBOBOM ()OPMBI MM MHAUBUIYATbHBII
INpeANpPUHUMATENb, OCYIIECTBISIONIME UMIOPT TOBapa IJs €ro IMOCJIeNyIoIleld pealu3aluu Ha
tepputopun Poccuiickoit @eneparuu; (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

BIaJeNel] arperaropa uH@opmanmuu o ToBapax (yciyrax) (majgee - Biajemel] arperatropa) -
OpraHu3anus HE3aBUCMMO OT OpraHU3alMOHHO-IPaBOBOM (GOpMBI JTUOO HHIWBUIYaTbHBIN
NpellpUHUMATENb, KOTOpPBHIE  SBJSIIOTCA  BIaJ€lbLIaMM  [POTrpaMMbl  JUIsL  3JIEKTPOHHBIX
BBIYUCIIMTEIILHBIX MAIIMH U (W) BJIaJebllaMu caliTa U (WJIM) CTPAHHUIIBI CaiiTa B MHPOPMAIIMOHHO -
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHET" U KOTOpbIE MPEeI0CTaBIISIOT MOTPEOUTENO B OTHOILIEHUT
OTIPEICTICHHOT0 ToBapa (yCIYrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C MPEIIOKEHUEM
pojaBiia (MCIIOJTHUTENS) O 3aKJIFOUCHUHU JOTOBOPa KYIJIH-TIPOAaKH TOBapa (J0roBopa BO3ME3THOTO
OKa3aHMsl YCIIYT), 3aKJIIOYUTh C MPOJABIOM (HMCIIOJHUTENIEM) JIOTOBOP KYIUIU-MIPOAAXH (JIOTOBOP
BO3ME3HOTO OKa3aHMs YCIYT), a TAKXKE MPOU3BECTH MPEABAPUTEIILHYIO ONJIaTy YKa3aHHOI'O TOBapa
(ycimyrm) myTeM mepeBojia JICHEKHBIX CPEICTB BIIAJCIBIY arperaTropa B paMKax IMPUMEHSIeMbIX (opM
OC3HAJIMYHBIX PACYETOB B COOTBETCTBMUM C NOYHKTOM 3 crtaThu 16.1 Hacrosmero 3akoHa W
®enepanbHbIM 3aK0HOM OT 27 utoHd 2011 roga N 161-P3 "O HauMOHAIBHOW TIATEKHOU crucTeMe".
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(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

I'nasa 1. O01mue nmosoKeHus

Crartb 1. IIpaBoBoe peryiupoBaHue OTHOUIEHU B 00/1aCTH 3a1IUTHI NIPaB
norpeouTesei

1. OTHOWmIEHUsT B OOJACTH 3alUTHI TMPaB MOTPEOUTENCH peryimupyroTcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyu, HaCTOALMM 3aKOHOM, APYTMMH (eAepaibHbIMU 3aKOHaMH (naiee -
3aKOHBI) U TPUHUMAEMBIMU B COOTBETCTBUU C HUMHU MHBIMM HOPMATHBHBIMH MPABOBBIMH aKTaMU
Poccuiickoii ®eneparuu. (B pen. Pemepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii @®enepanuu He BHpaBe MopydyaTh (eaepaibHbIM oOpraHam
UCIIOJTHUTENbHON BJIACTH IPUHUMATh aKThl, COAEPKAIIME HOPMBI O 3allMTE paB NOTpeOUTeNeH.

[TpaButensctBo Poccuiickoit ®enepanuu BhpaBe wH3gaBaTh Ui HOTpeOUTENs M NIpOJaBla
(M3rOoTOBUTENS, WCIOJHUTENS, YIOJIHOMOYEHHOW  OpraHM3aldd WJIM  yIOJHOMOYEHHOTO
UHIUBUAYAJIbHOTO IpeANpUHUMATENs, UMIIOPTEpa) MpaBWiia, 00s3aTelbHbIE NMPU 3aKIOYEHUU U
UCIOJHEHUH MYyOIMYHBIX JOrOBOPOB (JIOrOBOPOB PO3HUYHOM KYIJIM-IIPOAAXKH, SHEPrOCHAOKEHMUS,
JIOTOBOPOB O BHITIOJIHEHUH paboT 1 00 okazaHuu yciyr). (B pea. PenepanbHoro 3akona ot 21.12.2004
N 171-93)

A63ar - Yrpatui cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crates 2. MexayHapoaHsbie 10rosopbl Poccuiickoit ®@egepanuu

Ecmu mexaynapoaasiM gorosopom Poccuiickoin denepany yCTaHOBJIEHBI HHBIE IPABUIIA O 3aLUTE
mpaB MOTpeOUTeNeil, 4YeM Te, KOTOphble MPEAyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXKAYHAPOIHOTO TOrOBOPA.

Crartba 3. IIpaBo norpeduTeieil Ha MPocBelIeHHe B 00/1aCTH 321U THI NIPaB
norpeoduresen

[IpaBo moTpeduteneld Ha MpOCBEIIEHWE B 00JAaCTH 3alLUTHI MpaB moTpeduTesei odecrnednBaeTcs
MOCPEJICTBOM BKJIFOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHU B QenepaibHble TOCYAapCTBEHHbBIE
o0Opa3oBaTeIbHbIE CTAHAAPTHI U 00pa30BaTEIbHbBIE IPOrPAMMBI, & TAKXKE MTOCPEICTBOM OPTraHU3aALUN
cucTeMbl HHGOPMALMK TOTpeOuTENeH 00 UX MpaBax U 0 HEOOXOJUMBIX JCUCTBHUSIX MO 3aIIUTE ITUX
npaB. (B pea. eaepanproro 3akona or 02.07.2013 N 185-D3)

Cratps 4. KauecTBo TOBapa (padorsbl, yCJIyru)

1. IIpomaBen (MCHOJHUTENH) 00s3aH MEpenaTh NOTPEOUTENIO TOBAp (BBITOIHUTH padOTy, OKa3aTh
yCIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oTcyTCTBMM B JIOTOBOpPE YCIOBHH O KadecTBe ToBapa (pabOoThl, yCIyTH) MpOJaBell
(ucomHUTENH) 00s3aH TEpenaTh MOTPeOUTEN0 ToBap (BBITOIHHUTH PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOILIHI OOBIYHO MPEIBIBISEMBIM TPEOOBAHUSAM U MPUTOMAHBIA IS 1[ENEH, ST KOTOPBIX
ToBap (paboTa, yciayra) Takoro poga OOBIYHO HcHosb3yeTcs. (B pen. DenepanbHOro 3aKoHa OT
25.10.2007 N 234-03)
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3. Eciu npoznaBer (MCHOJIHUTENb) MpPU 3aKIIOYEHUU J0roBopa ObLI MOCTaBJE€H MOTpeOUTENEeM B
U3BECTHOCTh O KOHKPETHBIX LIEJISAX MPUOOpETeHUs ToBapa (BbIMOIHEHUs paOOThl, OKa3aHUS YCIIYyTH),
npojasell (UCIOJHUTENb) 0053aH IepenaTh MOTPEOUTEN0 TOBap (BBINOJHUTH PabOTy, OKa3aTh
yCIIyTY), IPUTOJHBIN JJIS UCIOJIb30BAaHUS B COOTBETCTBUH C ITUMHU LIESIMH.

4. Ilpu nponaxke ToBapa o o0pasiy u (MJIM) OMMCAHUIO MPOoJaBel] 0053aH NepeaaTh NOTPeOUTENIo
TOBap, KOTOPBI COOTBETCTBYET 00Pa3ily  (MJIH) ONUCAHUIO.

5. Ecnu 3ak0oHaMU MJIM B YCTAaHOBJICHHOM MIMH TOPSIJIKE TPEAYCMOTpPEHBI 00s13aTeNbHbIE TpeOOBaHUS
K ToBapy (paboTe, ycnyre), mpojaBell (HMCIOJHUTENb) 0053aH IepenaTh MOTPEOUTENI0 TOBap
(BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI 3TUM TpeOOBaHUAM. (B pen. DeaepaibHOro
3akoHa 0T 21.12.2004 N 171-®3)

Crartba 5. IlpaBa u 00s13aHHOCTH U3TOTOBHUTEJISI (MCIIOJTHUTEJISA, POAAaBLa) B
00J1aCTH YCTAHOBJICHHSI CPOKA CJIYKObI, CPOKA FOJHOCTH TOBapa (padoThbl), a TAKKe
rapaHTUITHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpenHa3HauyeHHBIA I8 JIUTEIBHOTO WCIIONb30BAHMS, W3TOTOBUTEIH
(MCTIONHUTENb) BIPaBe yCTAHABIMBATH CPOK CIYXKOBI - MEPHOJI, B TEUCHHUE KOTOPOI'0 M3TOTOBUTEND
(ucrionHuTeNb) 00s3yeTcss oOecrneynBaTh MOTPEOUTENI0O BO3MOXKHOCTH HCIOJB30BAHUSL TOBapa
(paGoThl) MO Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECCTBEHHBIC HEJIOCTATKU, HA OCHOBAaHUU

nyHkTa 6 crateu 19 u myHkTa 6 crateu 29 Hacrosimiero 3akoHa. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-93)

2. WzroroBuTenb (MCHOMHUTENh) 0O0s3aH YCTaHaBIMBAThb CPOK CIY>KObl TOBapa (paboThl)
JUTUTEITFHOTO TI0Jh30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX U3IENUH (IeTaje, y3JI0B, arperaTton),
KOTOpbIE TIO MCTEUCHHH OIPEAEICHHOr0 MEepuoJa MOTYT MpPEICTaBIISITh OMACHOCTH ISl JKU3HW,
3I0POBbsl TOTPEOUTENS,, MPUUYMHATH Bpeld €ro MUMYIIECTBY WM OKpyXKaroled cpeme. (B per.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmyx0b1 ToBapa (paOOThI) MOXKET HCUHCIATHCA €IWHULAMU BPEMEHH, a TakKe HHBIMH
eIMHULIAMU M3MEpeHUs (KUJIOMETpaMH, METpaMH M MPOYHUMH €AMHHUIIAMHU U3MEPEHHs] MCXONs U3
(YHKIMOHAJIbHOIO Ha3HAaueHUs ToBapa (pe3ynbraTa paboThl)). (B pen. denepasibHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpoAyKThl MUTaHUS, NapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTHI, TOBapbl OBITOBOM
XUMHUU U UHBIE TTOJ00HBIE TOBAPHI (PaOOThI) M3TOTOBUTEND (MCIOMHUTENH) 00s3aH YCTaHABIMBATH
CPOK TOJTHOCTH - IE€PHOA, IO UCTEUEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM JUIS
MCIIOJIb30BaHUs 110 Ha3HAUYeHUI0. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. IIpomaxa ToBapa (BHIIOJHEHHE PaOOThI) 10 HCTEUEHUH YCTAHOBICHHOIO CPOKA MOJHOCTH, a TAKKE
TOBapa (BBIOJHEHUE PabOThI), HA KOTOPBIA JTOJDKEH OBITh YCTaHOBJIEH CPOK T'OJHOCTH, HO OH HE
ycTaHOBJIEH, 3anpeniaercs. (B pex. @enepanpaoro 3akona ot 17.12.99 N 212-D3)

6. M3roroBuTeb (MCIOJHUTEbL) BIIPaBE YCTaHABIMBATh Ha ToBap (paboTy) rapaHTHHHBIA CPOK -
MepHOJI, B TECYEHNUE KOTOPOTO B ciiydyae oOHapy>KeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEIb
(MCITOJTHUTEJT), TPOJIaBEIl, YITOJIHOMOYCHHAS OPraHW3aIUsl WK YIOJHOMOYCHHBINA WHINBUYATbHBIH
MPEIN PUHUMATEb, UMIIOPTEP 00S3aHBI YIAOBJICTBOPUTH TPEOOBAHUS MTOTPEOUTENS, YCTAHOBJICHHBIC
cratesiMu 18 u 29 Hactosiiero 3akona. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe MPUHATH 00s13aTEIHCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CpOKa (JOMOJHUTENIBHOE 0053aTeIbCTBO). (B pell.
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denepanpHoro 3akona ot 21.12.2004 N 171-P3)

ConepxaHue TONOJHUATEILHOT O 0053aTelIbCTBA U3TOTOBUTEIS, CPOK JACHCTBHUS TAKOTO 00513 TEIHCTBA
W TIOPSAJOK OCYIICCTBJIICHHUS MOTPEOUTEIEM IpaB 110 TaKOMY O00S3aTelbCTBY OINPEACISFOTCS
usrorosuteseM. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BHIpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BITpaB€ NNPUHATH 06$I3aTeJ'IBCTBO B OTHOIICHUU HEAOCTATKOB TOBapa, 06Hapy)KeHHI)IX 1o
HNCTCUCHU U FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOTI' O HNU3TOTOBUTECIIEM (HOHOHHI/ITCHBHOC
00513aTENBCTBO).

ConeprkaHue TONOJHUTEIBHOTO 00s3aTENLCTBA MPO/ABIla, CPOK JACUCTBUS TAaKOTrO 00s3aTENbCTBA U
HOPSIIOK OCYHIECTBIICHUS TOTpEOUTENEM MPaB MO TAKOMY 003aTeNIbCTBY ONPENEIISIFOTCS 10rOBOPOM
MEXy MoTpeduTeNneM u npojaasuom. (B pea. @exepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIC B
TeYEHHE CpOoKa AEHCTBHs JOMOJHUTENBHOIO0 00s3aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPBIM
nOyHKTa 6 craTbu 18 HacTosuiero 3akoHa, a MOCJIEe OKOHYAHUS CPOKA JEHCTBUS JOMOJHUTEIBHOIO
00513aTebCTBA - B COOTBETCTBUHU C YHKTOM 5 cTaThi 19 HacTodmero 3akoHa. (B pen. @enepaibHOTo
3akoHa 0T 21.12.2004 N 171-®3)

Crarbs 6. O0s13aHHOCTb M3rOTOBUTEJIA 00eCIeYNTh BO3MOKHOCTh PEMOHTA U
TEXHUYECKOr0 00C1yKUBAHUSA TOBapa

W3zroroBurens 0053aH 00ecHeYnTh BO3MOXKHOCTH HCIIOJIIB30BAaHHUS TOBapa B TEUEHHE €ro CpoKa
cIryObl1. J171s1 3T 11eM N3rOTOBUTENH 00ECIIEYNBAET PEMOHT U TEXHUYECKOE 00CITy>)KUBAaHHE TOBAPA,
a TaK)Ke BBIITYCK U [TOCTABKY B TOPrOBBIE U PEMOHTHBIE OPraHU3alMM B HEOOXOIUMBIX JUIsl PEMOHTA
U TEXHUYECKOTo OOCTy)XKMBaHUS O0ObEME M aCCOPTUMEHTE 3alacHBIX YacTeld B TEUYEHHE CpoKa
IIPOU3BOJICTBA TOBApa U MOCIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIIY>KObI TOBapa, a MpH
OTCYTCTBHH TaKOT'O CPOKa B TEUEHUE JECSATH JIET CO IHA Nepefau ToBapa NOTPEeOUTEIO.

Cratps 7. IlpaBo norpeduTe s Ha 6€30MACHOCTH TOBapa (PadoThI, YCJIYIH)

1. ITorpebuTtenp uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSAX €0
UCIIOJIb30BaHUS, XPaHEHUS, TPAHCIIOPTHUPOBKU U YTUIM3AIMH ObLT 0e30MaceH IS )KU3HU, 310POBbS
noTpeOuTeNs, OKpYyKawoIleld cpedbl, a TakKe HE NPUYUHSI Bpel HMYILIECTBY MNOTpeOUTEs.
TpeboBaHus, KOTOpBIE AODKHBI 0OecIIeYnBaTh 0€3011aCHOCTh TOBapa (padoThl, YCIyru) Ui )KU3HU U
3I0POBbsI TOTPEOUTENSI, OKPYXKAIOIIEH Cpenbl, a TakkKe MpeJoTBpalleHHe MPUYMHEHUS Bpena
UMYIIECTBY TOTPEOHMTENsI, SBISIIOTCA OOS3aTENBbHBIME M YCTaHABIHMBAIOTCS 3aKOHOM WM B
yCTaHOBJIEHHOM UM mopsiake. (B pen. denepanbHoro 3akona or 17.12.99 N 212-D3)

2. UzrotoButens (MCHOJHUTEND) 00s13aH obecriedrBaTh 0€30MacHOCTh ToBapa (padoThl) B TeUEHHE
YCTaHOBJIGHHOT'O CPOKa CITYOBbI UJIM CPOKa TOAHOCTH TOBapa (padboThl).

Ecau B cooTBeTCTBUUM € MYHKTOM | cTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTENb (MCIOJIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIY»KObI, OH 00s13aH 00eceunTh 0€30MacHOCTh ToBapa (paboTh)
B TEUEHHE JICCSITH JIET CO JHS Mepeaadn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIH KU3HU, 3J0POBbIO UM UMYIIIECTBY MOTPEOUTEINS BCIIEACTBUE HEOOECTIeYeHus
0e3omacHOCTH TOBapa (padboThl), MOJICSKUT BOZMEIIEHUIO B COOTBET CTBUHU CO CTaThel 14 HACTOSIIETr O
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3akoHa.

3. Ecimm s 0e30MacHOCTH  UCIOJIB30BaHUS ToBapa (paboOThl, YCIYrd), €ro XpaHEHUs,
TPaHCIIOPTUPOBKH U YTHIIM3AIIUHM HEOOXOIUMO COOJIIOAATh CIlelnaibHbIe MpaBuiia (Jajee - IpaBuia),
W3TOTOBUTEINH (MCIOIHUTEINB) 0053aH yKa3aTh 3TH MPaBUIIa B COMTPOBOAUTEILHON JOKYMEHTAIUN Ha
ToBap (paboTy, yCIOyry), Ha OJTHKETKE, MapKHPOBKOW WJIA HWHBIM CIIOCOOOM, a TpOjaBell
(ucomHUTENH) 00513aH JOBECTHU DTH MPABUJIA JIO0 CBEIEHUS TOTPEOUTEIS.

4. Ecnu Ha TOBapel (paboOThI, YCIYTH) 3aKOHOM WIIM B YCTAaHOBICHHOM WM TOPSIIKE YCTAHOBIJICHBI
o0s3aTenbHBIE TPEOOBAHMSI, 00ECIIEIMBAIOIIIE HX O€30MMaCHOCTD JIJIS )KU3HH, 3/J0POBbS TOTPEOUTENS,
OKpyXaloliel cpeapl M TNPEAOTBpAIICHHWE MPUYMHEHHS Bpelda WMMYIIECTBY MOTpeOUTes,
COOTBETCTBHE TOBapoB (paboOT, yCIyr) yKa3aHHBIM TPEOOBAHMIM TMOJICKHUT O00S3aTEIBHOMY
MTOATBEPXKACHUIO B MOPSAKE, TPETYCMOTPEHHOM 3aKOHOM M WHBIMU MPABOBBIMHU aKTaMH. (B pell.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBIONHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
UMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 nmHpopmanuu 06 00S3aTEILHOM TOJATBEPKIACHUU €T0
COOTBETCTBMSI TpeOOBAaHUSAM, YKa3aHHbIM B NyHKTe 1 Hacrosiued cratbu. (B pen. denepasbHOro
3akoHa 0T 17.12.99 N 212-33)

5. Ecnu ycTaHOBIJIEHO, YTO IIPU COOJIIOICHUH MTOTPEOUTEIEM yCTaHOBICHHBIX PABHJI K CIIO JIb30BAHHUS,
XpaHECHUsSI WM TPaHCIHOPTHPOBKH ToBapa (paboThl) OH MPUYMHSET WIM MOXET NPUYMHUTH BPEI
JKU3HU, 3JI0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOMICH Cpesie, U3TOTOBUTENb (UCIIOTHUTEIb,
mpojaBel]) o00s3aH He3aMEIUIUTEIHHO TMPUOCTAHOBUTh €0 IPOU3BOJACTBO (peaju3aluio) 10
yCTpaHCHHS MPUIHH BPeIa, a B HEOOXOIUMBIX CIIyYasiX MPUHATH MEPBI 110 H3BSITHIO €ro U3 000poTa
Y OT3BIBY OT NMOTpeOuTeNs (morpedureneii).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BoAcTBa. [Ipy HEBBIMOIHEHUN U3TOTOBUTENIEM (MCIIOJHUTEIEM ) dTOU
00513aHHOCTH YITOJIHOMOY €HHBIH (peiepaibHbIid OpraH HCIOJHUTEIBHOM BIACTH IPHHUMAET MEpHI 10
OT3bIBY TaKoro ToBapa (paboTbl, yCIyrH) C BHYTPEHHErO pbIHKA M (WMJH) OT MOTPEOUTENS WIH
oTpeduTenel B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu. (B pen.
denepanbubix 3akoHOB OT 21.12.2004 N 171-P3, o1 18.07.2011 N 242-D3)

VYObITKH, TPUUYMHEHHbIE NOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pa®oThl, yCIyrH), HMOJJIEKAT
BO3MEILIEHUIO H3TOTOBUTEINEM (MCIIOJHUTENIEM) B IIOTHOM 00BhEME.

6. ITyHnkT yTpatui cuiy. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 8. IlpaBo norpeduTesns Ha nHGOPpMANUIO 00 U3TrOTOBUTEIE (UCIIOJHUTEJIE,
NpoaaBIie) U 0 TOBapax (padorax, ycJayrax)

1. [ToTpebuTens BnpaBe MOoTpeOOBATH MPEAOCTABICHUS HEOOXOIUMOM U IOCTOBEPHONU MH(POPMAIIHI
00 u3roroBuTesne (UCHOJHUTENE, MPOAABIE), PEKUME €ro paboThl M pealn3yeMbIX MM TOBapax
(paboTax, yciyrax).

2. Yka3aHHas B NyHKTe | Hacrosimed cTatbu MHGOpMAIMs B HArJIAHOM M JOCTYNMHOM Qopme
JIOBOJIUTCS 710 CBEIEHUS MOTpeOuTENel IpY 3aKII0UEHUHN JO0TOBOPOB KYIUIM - MPOJIaXH U JOTOBOPOB
O BBIIOJIHEHUU paboT (OKa3aHWM YCIYr) CHocobamM, MPHUHATBIMA B OTAEIBHBIX cdepax
o0cImy>KUBaHUs IOTpEeOHUTENEH, Ha PYCCKOM S3BIKE, a OMOIHUTEIBHO, IO YCMOTPEHHUIO H3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA), Ha TOCYJAapCTBEHHBIX f3bIKaX cyObekToB Poccuiickoit denepauuu u
POIHBIX sA3bIKaX HaponoB Poccuiickont denepannm.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=304079#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24

3. YnonHoMo4YeHHas OpraHu3anus Wik YIOJIHOMOYEHHBIH HHAWBUAYAIbHBIN TPEANPUHUMATEND 110
TpeOOBaHHIO TOTpeOUTENss O00s3aHBI TMPEIOCTABUTh TMOATBEPXKICHUE CBOUX IOJHOMOYHH,
BBITEKAIOIIMX M3 3aKIIOYEHHOTO HMMH JOTOBOpa C H3roToBHTENEeM (TIpoaaBioM). (B pel.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Cratpbs 9. Undpopmanus 00 usroropure’ie (MCIOJIHHUTEIE, POAABIE, BJIaje/Iblie
arperaropa) (B pea. ®enepaanHoro 3akona ot 29.07.2018 N 250-P3)

1. U3rotoBuTens (MCIOTHUTEIND, TPOIaBEl]) 00s3aH TOBECTU IO CBEICHUS MOTpeOuTeNs: (GPUPMEHHOE
HalMEHOBaHME (HAMMEHOBAHWE) CBOEW OpraHu3alliH, MECTO €€ HaXOXJACHUs (aJpec) U PeXHUM ee
pabotel. IlpomaBernr (MCMOJHUTENB) pa3MeNiaeT yKa3aHHYK WH(oOpManui Ha BbIBECKe. (B peil.
denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

UsroroButens (MCIOMHUTENb, IMPOAABEL) - HWHAWBHAYAIbHBIM NpPEANpPUHUMATENh - JOJDKEH
NPEIOCTaBUTh MOTPEOUTENNI0 MHPOPMAIIMIO O TOCYIapCTBEHHOW PErMCTpallid W HAaWMEHOBaHUU
3apEruCcTPUPOBABIIErO €r0 OpraHa.

NsroroButens (mpomasel]) 00s3aH TOBECTU 0 CBEACHUS MOTpeOuTesnst GupMeHHOE HANMEHOBaHUE
(HaMMEeHOBaHME), MECTO HaXOXKIEHU (aApec) U PeKUM pabOThI YIIOJIHOMOYEHHON OpraHu3aluy Uin
YIIOJIHOMOUEHHOI'O0 HMHAMBUIYalbHOro mnpennpuHumarend. (B pen. dexepanpHoro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnoiHoMoueHHasi OpraHu3amys Wik YIIOJTHOMOYEHHBIN WHANBUIyaIbHBIN IPEANPUHUMATEND B
ciiydae oOpalieHuss moTpeOuTels 00sS3aHbl JOBECTH 0 €ro cBeneHus uH(opmaiuioo o cede u
n3roroputene (mpomariie) (pupMeHHOE HAMMEHOBaHHME (HAMMEHOBAHHUE), MECTO HaXOXICHUS
(ampec), pexuM paboOThl, TOCYIAapCTBEHHBI pPETUCTPALMOHHBIA HOMEp 3alkCH O CO3JAaHUU
IOPUINYECKOTO  JHIa, (aMUJIMI0, WM, OT4eCTBO (€CM  HMMEEeTCs), TOCyIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMED 3alHMCH O TOCYAAPCTBEHHOW peructpanuu GU3NIecKoro JIMia B KaueCTBe
WHJIMBUAYATbHOTO MPEANPUHUMATENS). YTOJHOMOYEHHAsT OpraHW3alus WIA YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN TPEIIPHHIMATENh BIIPaBE TOBECTH 0 CBEACHHS MOTpedHUTeNeH NHPOPMAIUIO O
cebe MOoCpe/ICTBOM €€ pa3MelIeHUs Ha CBOeM caiiTe B MH()OPMAIIMOHHO -TEIEKOMMYHUKAIIMOHHOM
ceru "UaTepHet", nHGOpMaNHO 00 U3roToBUTENe (IIPOAABIIE) MTOCPEICTBOM Pa3MEIICHHS HA CBOEM
caiite B M”H)OPMALIMOHHO-TEIEKOMM yHUKAIIMOHHOW ceTu "MHTepHeT" cCchUIKM Ha CTpaHUIy caiiTa
U3roTOBUTENS (MpoJaBlia) B HHPOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOW cetn "MHTepHer",

comepkamyo uHpopMmanu 00 wu3roroButene (mpoaasie). (B pen. denepalbHOro 3aKOHA OT
29.07.2018 N 250-®3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH A0 CBedeHUs morpebuterneil mHpopmamuio o cede u
nponasie (ncrnonnurene) (GpupMeHHOe HauMeHOBaHNe (HaUMEHOBAaHHKE), MECTO HaX0XACHUs (aapec),
peKUM PabOThI, TOCYIapCTBEHHBII PErHUCTPAIIIOHHBIN HOMEp 3allHCH O CO3/IaHUU HOPUIUYECKOTO
muna, (GaMuiIuoo, UMS, OTYECTBO (€CiIM HMMEETCs), IOCyJapCTBEHHbIN PETruCTPallMOHHBII HOMEp
3allicu O TOCYAApCTBEHHOM perucrpauuu (QU3HMYEecKoro JMla B KadeCTBE HHJMBU]YaJbHOTO
MpEeNNpPUHAMATENS ), @ TAaK)Ke 00 MMEIOIIMXCS M3MEHEHHSIX B yKa3zaHHOW mHpopmarnuu. Bmamener
arperaTopa JIOBOJMUT JI0 CBEICHHs MMoTpeOuTeneld nHdopMaruio o cede 1 mpoaaBIie (MCIOTHUTEIE)
MOCPEJICTBOM €€ pa3MEIleHHs Ha CBOUX caiiTe W (MiM) cTpaHMIEe caiitTa B WH(OPMAIMOHHO-
TeJeKOMMYyHHUKaIMoHHOM cetu "UHTeprer". NHdopmanuio o mponasiie (MCIOTHUTENE) BIaemell
arperaropa BIIpaBe JIOBECTH J10 CBEICHUS MMOTPpeOUTENel MOCPEICTBOM pa3MEIlIEeHUs Ha CBOMX calTe
U (WIM) cTpaHulle caiiTa B MHPOPMAIMOHHO-TEIEKOMM YHUKAIIUOHHOM ceTH "MHTepHeT" cChUIKM Ha
caliT mponaBua (MCMOJHUTENA) B UH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "MHTepHeT". (B
pen. ®enepanbroro 3akona ot 29.07.2018 N 250-D3)
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1.3. IlponaBer] (MCHOIHUTENB) 00sI3aH MPEAOCTABUTh BIIAJIENbIly arperaropa U pa3MecTUTh Ha CBOEM
caiite B HMH(OPMALMOHHO-TEIIEKOMMYHUKAIMOHHOM cetn "VHTepHeTr" (mpu ero Haau4uu)
JIOCTOBEpHYIO MH(pOpMaIuio o cede, ykazaHHyIO B yHKTe 1.2 Hacrosimiei cratbu. B ciydae, ecimu
UMEIOTCSl U3MEHEHUs B Takod MH(OpMaIuH, MpojaBel (MCIOJHUTEIb) 00s3aH B TE€YEHHUE OJHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHHUI COOOLINTH BIAJIENbIly arperaropa o0 3THX
U3MEHEHUSAX M Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH
"Untepuer" (mpu ero Hamuuuu). Brnageneun arperatopa o00s3aH BHECTM 3TH HM3MEHEHHS B
nH(pOpMaIMIO O MpOoJaBle (MCIOJHUTENE) B TEUEHHWE OAHOrO paboyero JHS, €ClId pa3MelleHue
yKa3aHHOW MH(pOPMAIMKM OCYIIECTBISETCS Ha CaiiTe BIaeNblla arperatopa u (W) €ro CTpaHUIle
caifta B ”H()OpPMAaIIMOHHO-TEIEKOMMYHUKAIMOHHOI ceT "UHTepHeT". (B pen. PeaepaiabHOro 3aKkoHa

ot 29.07.2018 N 250-P3)

2. Ecnu BUA J€ATEIbHOCTH, OCYLIECTBISAEMBIH H3rOTOBHUTENEM (UCIIOTHHUTENEM, MPOAABIIOM),
HOMJISKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJHUTENb UMEET rOCyapCTBEHHYIO aKKpeIUTALHIo, A0
CBEJIEHUS NOTPEOUTENS OJDKHA OBITh JOBEIeHAa MH(POpPMALUA O BUAE JEITEIbHOCTH U3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA), HOMEPE JUIEH3UHU U (UIM) HOMEPE CBUIETENILCTBA O TOCYAapCTBEHHOM
aKKpeAMTalluu, CpoKaxX JAEeWCTBUS YKa3aHHbIX JIMLUEH3UW M (WIM) CBUJETENIbCTBA, a TaKKe
uHpopMaluss 00 opraHe, BBAABIIEM YKa3aHHbIE JMIEH3UI0 M (WIM) CBUICTEILCTBO. (B pe.
denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas HyHKTaMU 1 ¥ 2 HacTosIIel cTaTby, 10DKHA ObITh JOBEEHA J10
CBEJICHUS MOTpeOUTENEeN TakKe IPU OCYLIECTBIEHUH TOPIOBIM, OBITOBOIO M MHBIX BHJIOB
o0cimyKUBaHUs MOTpeOUTeNel BO BPEMEHHBIX MOMELICHUAX, Ha SpPMapKax, C JIOTKOB U B JIPyTrux
Clly4asiX, €CJIM TOProBiis, OBITOBOE Y MHbIE BUbI 00CITy’)KUBAHUS IOTPEOUTENEN OCYLIECTBIIAIOTCS BHE
IIOCTOSTHHOT'O M€CTa HaXO0KEeHUs PoJaBLa (MCIOIHUTENS).

Cratps 10. Unpopmanus o ToBapax (padorax, yciayrax)

1. UsroroBuTenb (MCIOTHUTENb, MPOAABEl) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUT EIIto
HEOOXOIUMYIO M JOCTOBEPHYIO MH(poOpMaluioo o ToBapax (paboTax, yciyrax), 00ecredrBaroLIylo
BO3MOKHOCTh MX NMPaBUILHOT0 BhIOOpaA. [10 oTAEnpHBIM BHAaM TOBapoB (paboT, yciyr) nepedeHb u
CIoco0BI ToBeIeHUsT HHGOPMAIINH 0 MoTpeduTens ycranapimBatotcs [IpaButenscTBoM Poccuiickoii
®Denepanuu.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s43aTeJIbHOM MOPSAIKE JOJDKHA COEPIKATh!

HAaVMEHOBAaHHME TEXHUYECKOTO pErjJaMeHTa WIM WHOE YCTAaHOBJICHHOE 3aKOHOAATENbCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM PETYJIMPOBAHUH U CBUACTEIHCTBYIOIIEE 00 0053aTeIIbHOM
MIOJITBEPKIEHUHN COOTBETCTBUS TOBapa o0o3HaueHue; (B pexn. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

CBelleHHUs 00 OCHOBHBIX IOTPEOMTENLCKUX CBOWCTBAaX TOBapoB (palboT, yclyr), B OTHOIICHUU
MIPOAYKTOB MUTAHUS CBEJIEHUS O COCTaBE (B TOM YMCJI€ HAUMEHOBAaHUE HCIIOIb30BaHHBIX B IIpOIIECCe
U3rOTOBJIEHUS MPOAYKTOB MUTAHMS MHUIIEBBIX J100aBOK, OMOJOrMYECKH aKTHUBHBIX J00aBOK,
nHGOpPMaIUs 0 HAJIMYUU B IPOJYKTAX MUTAHUS KOMIIOHEHTOB, ITOJy4YE€HHBIX C IPUMEHEHHEM T'eHHO-
MH)XEHEPHO-MOI1 (PUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIM COJepKaHUe YKa3aHHBIX OPraHU3MOB
B TaKOM KOMIIOHEHTE COCTaBisieT Ooyiee JAEBATH JECATHIX IPOIEHTa), MUIIEBOH II€HHOCTH,
Ha3HaYeHUH, 00 YCIOBUAX MPUMEHEHUSI U XpaHEHHs MPOYKTOB MUTAHUS, O CIOCO0aX U3rOTOBJICHUS
TOTOBBIX 0110/, Bece (00beMe), 1aTe U MECTe U3TOTOBJICHUS U YIaKOBKH (pachacoBKH) MPOTYKTOB
MUTaHUS, a TaKXKe CBEIACHHMS O IPOTHBONOKA3aHUAX [JII WX TPUMEHEHHsS TNpPU OTAEIbHBIX
3aboneBanusx. [lepeuenp ToBapoB (paboT, yciyr), nHGOpMaNHs O KOTOPHIX JTOJDKHA COJEPXKATh
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IPOTUBONOKA3aHUS JUIsl MX TNPUMEHEHUS MpU OTACIbHBIX 3a00JI€BaHUAX, YTBEP)KIAeTCs
[IpaButensctBoM Poccuiickoii denepaunu; (B pen. denepanbabix 3akoHoB 0T 21.12.2004 N 171-P3,
or 25.10.2007 N 234-®3)

LIEHY B PyOJISIX U YCJIOBHS PUOOPETEHHS TOBapOB (paboT, yCayr), B TOM YHCJIE TIPU OIJIaTe TOBapOB
(paboTt, ycmyr) depe3 ompeaelIeHHOE BpeMsl IMOCJie WX Tepeaadn (BBITOJHEHUS, OKa3aHWUs)
MOTPEOUTENIO, TIOJTHYIO CYMMY, MOJIJIKAIIYIO0 BHIIIATE ITOTPEOUTENEM, U TpaduK morameHus 3Toi
cymMmsl; (B pen. @enepanbHoro 3akoHa o 21.12.2013 N 363-D3)

rapaHTHUHBIN CPOK, €CJIM OH ycTaHOBIIeH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuia ¥ ycioBus 3(h(HEeKTUBHOTO ¥ 0€30MacHOr0 UCIOIb30BaHMsI TOBApOB (padoT, yciyr);

uHpopManu 06 dHEPreTHIecKoi 3GpHEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPEOOBAHHE O
HAIM4YMM Takod MH(OPMALMU ONpPENEIEHO B COOTBETCTBMM C 3aKOHOAATENLCTBOM 00
DHEProcOEPERKEHNH U O MOBBINIEHUH dHepreTuueckoil sddextuBHOCTH; (B pen. DemepalibHOrO
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITy»OBbI UIT CPOK TOJAHOCTH TOBApOB (padoT), YCTAaHOBJICHHBII B COOTBETCTBUU C HACTOSLIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOAUMBIX NEHCTBUAX MOTPEOUTENS MO MCTEUYECHUH yKa3aHHBIX
CPOKOB U BO3MOKHBIX IOCJIEICTBUSX IPU HEBBIIOJHEHUU TaKUX JIEHCTBUM, eciu ToBapbl (paboThl)
10 UCTEYEHUH yKa3aHHBIX CPOKOB IPEJCTABJIAIOT ONACHOCTb JUJIS KU3HHU, 370pPOBbS U MUMYIIECTBA
MOTPEOUTENS T CTAHOBSATCS HEMPUTOJHBIMU JIJIsl HCIIOJIb30BAHUS [T0 HA3HAUEHUIO;

aapec (MecTto HaxokIeHHsS), (QUPMEHHOE HaMMEHOBaHHE (HAaMMCHOBAHHWE) W3TOTOBUTEISA
(ucrionHuTeNs,  NpoOJaBLA),  YINOJHOMOYEHHOM  OpraHu3allid  WIM  YIOJHOMOYEHHOr O
MHIUBUAYATbHOTO MpeANpUHUMATENs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

nHpopmaIuio 06 0053aTeTLHOM MOTBEPKACHIUH COOTBETCTBHS TOBAPOB (paboT, yCayr), YKa3aHHBIX
B IyHKTE 4 cTaThkl 7 HacTosmero 3akona; (B pea. MenepanbHoro 3akona ot 17.12.99 N 212-03)

MH(GOPMALIUIO O ITPABUJIAX MPOJAKU TOBAPOB (BBIMOIHEHUS paboT, OKa3aHUs yCIYT);

yKa3aHWE Ha KOHKPETHOE IJIMII0, KOTOpoe OylIeT BBHINOMHATH paboTy (OKa3blBaTh YCIYry), U
NH(OPMAIMIO O HEM, €CIM ATO MMEET 3HAUEHUE, UCXOAs U3 XapakTepa pabotsl (yciayru); (B pen.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

yKa3aHue Ha HMCIOJb30BaHUE (OHOrpaAaMM IpPU OKAa3aHUM Pa3BIEKATENbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX MMpou3BeaeHuil. (B pea. eaepanbroro 3akona ot 17.12.99 N 212-P3)

Ecnu npuobperaemslii moTpeduTeneM ToBap ObUT B yHOTPEOIEHUH MM B HEM yCTPaHsIICS HEJOCTATOK
(HemocTaTKu), MOTPEOUTEINIO JOJKHA OBITh TPeOoCTaBIeHa UH (popMaiins 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbU, JOBOJUTCSA 1O CBEICHHS
noTpeduTeNe B TEXHHUYECKOW MOKYMEHTAlluM, MpUiIaraeMoi K ToBapaM (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOHM WJIM HHBIM CIIOCOOOM, MPUHATHIM IS OTJICIBHBIX BUJOB TOBapoB (pador,
ycayr). Mudopmarus 06 00s13aTENbHOM MOATBEPKACHUU COOTBETCTBHS TOBAPOB MPEACTABISETCS B
MOpsiIKE M Croco0aMu, KOTOphIE YCTAHOBJIEHBI 3aKOHOAATENHLCTBOM Poccuiickoit @enepanuu o
TEXHUYECKOM pEryJMpOBaHHWU, W BKJIIOYaeT B ceOd CBEAEHHs O HOMEpe JOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ASHCTBUS M 00 OpraHu3alluy, €ro BbllIaBIIeH.
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

A63ar - Yrpatui cuiy. (B pex. @enepanbroro 3akona ot 21.12.2004 N 171-03)
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Cratps 11. Pe:xuMm padoThl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIATIBHBIX OPraHU3aIMi TOPTOBJIH, OBITOBOIO M MHBIX
BHJIOB OOCIY>XHMBaHHS TMOTPEOUTENEH YCTaHABIMBAETCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJIHUTENIbHOM BllacTh cyObekTOB Poccuiickoi denepanuu 1 OpraHOB MECTHOT'O CAMOYITPABIICHHUS.

2. Pexxum pa®oThl opraHu3aiuii, OCyeCTBIAIOMNX JeATEIbHOCT B cpepax TOproBoro, ObITOBOTrO U
MHBIX BUI0B 00CITYKMBaHUS MOTpeOUTENIEH 1 HE YKa3aHHBIX B MyHKTE | HAacTOsIIEH CTaThU, a TaKxKe
VMHJVBUAYaIbHBIX MPEAIPUHUMATENCH YCTAHABIMBAETCS UMU CaMOCTOATENBHO.

3. Pexum paboTbl mpojaBla (UCIOJHUTENS) MOBOAUTCA JO CBEICHUS MOTpeOuTened M IOJKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh M3rOTOBUTEJISA (MCIIOJTHUTEJIS, IPOAABIA, BJA/IeJbIa
arperaropa) 3a HeHajJIexkaly nHdopmanuio o Topape (padore, yciayre) (B pe.
denepaibHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecimm notpeOuTento HE MpeAOCTaBiI€HAa BO3MOXKHOCTb HE3AMEIJIUTENbHO MOJY4YUTh MPU
3aKJIIOYEHUH J0oropopa MHpopmamuio o ToBape (pabote, yciyre), OH BIpaBe HOTPeOOBATH OT
npojaBla (MCIOJHUTENS) BO3MELICHNS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIFOYEHUS JOTr0BOPA, a €CIIM JOI'OBOP 3aKJII0UEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €0 UCIOIHEHUS
U 1noTpeboBaTh BO3BpaTa YIJIAUEHHOM 3a TOBAp CyMMBbI M BO3MEILEHHS IPYrHMX YOBITKOB. (B pen.
depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIONHEHHUS TOrOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
yCIIyTH, €CIIM 3TO BO3MOXKHO 10 UX XapakTepy) MpoJaBlly (MCIONHUTENO). (B pen. deaepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

2. IlpomaBery (MCHOJNHWUTENb), HE NPEJOCTABUBIIMK MOKYHATENO MOJHOW M JIOCTOBEPHOM
uHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO MyHKTaMu 1 -
4 cratbu 18 unu nyHKTOM 1 cTaThu 29 HacTosIIEero 3aKoHa, 32 HEAOCTATKU ToBapa (paboThl, YCIYTH),
BO3HUKIILKE ITOCJE ero Nnepeiay MoTpeOUTENto BCIEACTBIE OTCYTCTBUS Y HEr0 Takoi MH(pOpMaIuy.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnagenen arperatopa, NpPeAOCTaBUBIINI MOTPEOUTENI0 HEJOCTOBEPHYIO HIIM HEMOJHYIO
uHdopmario o ToBape (ycayre) WM TpoJaBie (MCIOJIHHWTENE), Ha OCHOBAaHHHM KOTOPOU
norpeduTeneM ObUT 3aKJIFOYEH JOTOBOP KYIJIH-MPOAaXKH (JOrOBOP BO3ME3IHOTIO OKa3aHUs yCIYT) C
MPOJABIIOM (HMCIIOTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE MOTPEOUTENIO

BCIICAICTBUE TIPEIOCTaBICHUS eMy Takou nHpopmanuu. (B pen. OenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu wHOE He MpenycCMOTPEHO COrJalleHHeM MEXAY BIaJeNbleM arperaropa U MpoJaBLOM
(McTioTHUTENIEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOIICHHH MEXAY HUMH, OTBETCTBEHHOCTH 32
WCIIOJIHEHUE 0T OBOPA, 3aKJIF0OUCHHOT0 MOTPEOUTENIEM ¢ MPOIaBIIOM (MCIIOTHUTEIEM) Ha OCHOBAaHUU
MPEeOCTaBICHHON BIaJeblleM arperatropa uHGOpMamuu o ToBape (yclyre) WIM TpoAaBlle
(ucromHUTENE), @ TAKXKE 32 COOIOAEHUE MTPaB MOTpeOUTENeH, HAPYIIEHHBIX B pe3yJbTaTe Nepenadn
noTpeduTento ToBapa (ycIyru) HeHauIexKaero KauecTsa 1 0OMeHa HelmpoA0BOJIbCTBEHHOTO TOBAapa
HaJUJIeKalero KayecTBa Ha aHAJOTUYHBIM TOBap, HeceT MpojaaBel] (MCIOJIHUTENb). (B pe.
denepansHoro 3akona ot 29.07.2018 N 250-D3)

BJI&I[G.HGI_I arperaropa HC HCECET OTBCTCTBCHHOCTL 3a Y6BITKI/I, NPUYHUHCHHBIC HOTpC6I/ITCJIIO
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BCIIC/ICTBHE MIPEOCTABIICHUS €My HEOCTOBEPHOMN MM HETIOJIHOM HHpOpMALKuU 0 ToBape (yciyre), B
cllydyae, eCJM BJIaJieNel] arperatopa He u3MeHseT uH(opMarLirio o ToBape (yciyre), IpeoCTaBJICHHYIO
MPOJABIOM (MCIOJHUTEIEM) M COACPKANIYIOCS B MPEAIOKEHHH O 3aKJIIOYCHUU JOroBOpa KYILIH -
MPpoJaXH (JIOroBopa BO3ME3THOTO OKazaHus yciyr). (B pen. @ enepanbHoro 3akona ot 29.07.2018 N
250-93)

2.2. TloTpebuTens BIpaBe MPEIbsIBUTh TpeOOBAHME K BIAJEINBIly arperaTopa O BO3BpaTe CyMMBbI
MIPOM3BE/ICHHOW UM MpeABapUTEIbHOM omIaThl ToBapa (ycnyru). Biranenen arperatopa Bo3Bpaiaer
CYMMY IOJIy4EHHOH UM IIPEeBapUTEIbHOM OMIAaThl TOBapa (YCIyru) B TEUEHUE NECATH KaJeHIapHbIX
ITHEH cO JHS TpPEIbsBICHHS MOTpeOHTENeM Takoro TpeOOBaHHS MpPU OJXHOBPEMEHHOM HAIWYHH
crnenyromux ycnosuii: (B pea. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (ycnmyra), B OTHOIIEHHMH KOTOPOro MOTpeOHTelleM BHECEeHa NpeaBapUTeNbHas oIlaTa Ha
0aHKOBCKMI CueT Biajielblia arperaTopa, He NepeiaH NoTpeOUTeN0 B CPOK (yciyra He OKa3aHa B
cpok); (B pen. DeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

noTpeOuTeNb HapaBui MpoiaBLy (MCHOIHUTENIO0) yBEIOMIIEHHE 00 OTKa3e OT UCHOIHEHUS 10T OBOPa
KYIUTH-TIPOAAXKH (JIOrOBOpa BO3ME3THOI'0 OKA3aHHSA YCIYT) B CBS3M C HApPYLICHHEM IPOAABIIOM
(ucomHUTENEM) 00s13aTENIHLCTBA TIEpeNaTh TOBap (OKa3aTh YCIYry) B YCTAaHOBJICHHBINA CPOK. (B pell.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOGoBaHiEM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIBHOM OIJIaThI TOBapa (YCIyru) NoTpeOuTenh
HaIpaBJIICT BJAJCIBI]y arperatopa IMOATBEPKICHUE HAMPABICHHUS IPOAABIYY (MCIOJHUTEIIO)
YBEIOMJICHUSI 00 OTKa3e OT HCIIOJHEHHs JOrOBOpa KYIUIM-IPOAAXKH (JIOrOBOpa BO3ME3IHOTO
okaszauus yciayr). (B pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

Ecnu nHOE He mpeycCMOTPEHO YCIOBUSIMH MOJIb30BaTENIbCKOT'0 MJIM MHOTO COTJIAIlIeHUs TOTpeOuTeNs
C BJIQJICNIBIIEM arperatopa, yBEIOMJICHHE MpPOJABIy (MCHOJHHUTENO) 00 OTKa3e OT WCHOJIHCHHS
JIOTOBOpa KYIIM-TIPOJIaXKH (JIOTOBOpa BO3ME3THOTO OKa3aHUS YCIYr) MOXET ObIThb HampaBJiIeHO
BJIQJICNBIly arperatropa, KOTOpPBIM 00s3aH HampaBUTh €ro MNpoAaBIly (MCIONHUTENO). (B pen.
denepanpHoro 3akona ot 29.07.2018 N 250-03)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAacTOsILIEH CTaTbu, BiajJelel] arperatopa BIpaBe 0TKa3aTh
MOTPeOUTENIO B BO3BpATEe CyMMBbI IIPEABAPUTEIBHON OIJIAThl TOBapa (yCIYyrH) MpU MOIYYEHUU OT
IIpozaBIia (MCIOJIHUTENS) OATBEP)KAECHUS IPUHATUS TOTPEOUTENEM ToBapa (OKa3aHUs YCIyTrH) IpU
YCIOBUM, YTO KONHSA TAaKOro IOATBEp)KJIEHUs Obula HamlpaBieHa BIAAEJbIEM arperaropa
MOTPEOUTENIO B TEUEHUE AECATH KaJeHJApHbIX JHEH cO JHS MONY4YEeHMs BIIAJENIBLEM arperaTopa
TpeOOBaHUS O BO3BpAaTE CyMMBbI IIpeIBAPUTENBHON OIJIaThl ToBapa (yciayru). B ciyuae Hecornacus
HoTpeOuTeNsT € MPEACTaBICHHBIMH BIIAJCNBIEM arperatopa J0Ka3aTeIbCTBAMHU IMPHHATUS
norpebuTeneM ToBapa (OKa3aHMA YCIyrH) HOTpeOUTeNb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI
IIPOM3BE/ICHHOW UM IMpPEIBAapUTENIbHONW OIUIaThl ToBapa (yciyru) B cyAeOHOM mopsake. (B pen.
denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUH Bpeda JKU3HH, 3J0POBbI0 M HMYIIECTBY THOTPEOUTENS BCIEACTBHE
HEMPENOCTaBIICHUS €My IIOJHOW M JOCTOBEpHOW HH(poOpManmuu O ToBape (paboTe, yciyre)
noTpeduTens BIOpaBe MOTPeOOBaTh BO3MEIIEHUS TAaKOro Bpena B MOpsSAKE, MPEeayCMOTPEHHOM
cratbeil 14 HacTodmero 3akoHa, B TOM YHCJI€ TOJHOIO BO3MENIEHHS] YOBITKOB, MPUYMHEHHBIX
IPUPOAHBIM O0BEKTaM, HAaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJeHMM) HOTpeOHuTens. (B pexn.
denepanpHOro 3akona or 17.12.99 N 212-D3)

4. Tlpm paccMoTpeHuu TpeOOBaHHMI TOTPEOHUTENS O BO3MEIIECHHH YOBITKOB, NPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEAOCTAaTOYHO MOJIHOM MH(popMalueil o ToBape (pabore, yciayre), HEOOXOAUMO
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VICXO/IUTH U3 MPEANONI0KEHHS 00 OTCYTCTBUH y MOTPEOUTENS CHENUANBHBIX TO3HAHUI O CBOWCTBAX
U XapaKTepUCTHUKaX ToBapa (paboThl, yciayrn). (B pex. @exepanproro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJISA, IPOAABIIA,
YIOJTHOMOYEHHOI OPraHU3alMU UM YIIOJTHOMOYEHHOI0 HHANBUIYAJIbHOI0
NpeanpuHUMATEsA, MMIIOPTEPA) 32 HAPYLIECHUE MPaB norpedureJiei (B pen.

®denepanabHoro 3axkona or 21.12.2004 N 171-®3)

1. 3a HapymeHue mpaB MoTpedUTENel N3rOTOBUTENH (MCIIOJHUTENb, TPOIABEL, YIIOJIHOMOYEHHAs
OpraHu3anysi WJIM YIOJIHOMOUYEHHBI WHIMBUAYAJIbHBI NpeANpUHUMATENb, HUMIIOPTEp) HECET
OTBETCTBEHHOCTb, IIPElyCMOTPEHHYIO 3aKOHOM WJIM JOroBOpoM. (B pen. deaepanabHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Eciu mHOe He YyCTaHOBJIEHO 3aKOHOM, YOBITKM, INpPUYMHEHHBbIE HOTPEOMUTENIO, IOJJIEkKAT
BO3MELICHUIO B IIOJJHOW CyMMe CBEPX HEYCTOMKH (II€HM), yCTAHOBJIEHHOM 3aKOHOM HJIU JOI'OBOPOM.
(B pen. enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

3. VYnnara HeycTOWKM (TIEHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucmonmHUTENS,  MPOAABIA,  YIMOJHOMOUYEHHYIO  OpPraHW3aldi0  WIM  YIOJHOMOYEHHOTO
WHJVMBHUAYAJIbHOTO TPEANPUHUMATENS, HMIOpTEpa) OT HCIOJHEHUS BO3JIOXKEHHBIX HA HEro
00s13aTeNBCTB B HATYype nepen morpeoutenem. (B pea. @enepanbHoro 3akona or 21.12.2004 N 171-

®3)

4. U3rotoBuTeNb (MCIOJHUTEND, TPOAABEL, YITOTHOMOYEHHASI OPraHU3aIUsl WM YITOJTHOMOYEHHBIH
WHIMBHUAYATbHBIA TPEANPUHUMATENh, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HENCIIOJIHEHNE 003aTENLCTB WM 32 HEHAIEKAIIEE UCIIOHEHNE 00513aTEIBCTB, €CIN TOKAXET, UTO
HEUCIIOJHEHHE 0053aTeNbCTB WM HX HEHaJJIeKallee HCIOIHEHUE TPOU30IUI0 BCIEICTBHE
HETPEOJOJIUMON CHUJIbI, a TaK)Ke IO HWHBIM OCHOBAHHSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIx 3aKoHOB OT 17.12.99 N 212-03, 01 21.12.2004 N 171-D3)

5. TpeOGoBanusi morpeOutenss 00 yrmiaare HEYCTOMKHM (NE€HH), MPETYCMOTPEHHOM 3aKOHOM WM
JIOTOBOPOM, ~ TOJJIEXKAT  yJIOBJIETBOPEHUIO  M3TOTOBUTENEM  (UCHOJIHHUTENEM, MPOJABIIOM,
YIIOJIHOMOYEHHOW OpraHu3anueld Wil YHOJTHOMOYEHHBIM WHIAMBUAYATIbHBIM IPENNPUHUMATENEM,
UMITOPTEPOM) B TOOPOBOJILHOM mopsiake. (B pen. DegepaibHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot

21.12.2004 N 171-®3)

6. Ilpu ynoBinerBOpeHUH CyAOM TpeOOBaHMM MOTPEOUTENS, YCTAaHOBJEHHBIX 3aKOHOM, CYI
B3bICKMBAE€T C M3TOTOBUTENA (MCIOMHUTENS, IPOAABLA, YHNOJHOMOUEHHOM OpraHM3allud WU
YIIOJIHOMOYEHHOIO HMHAMBHUIYaJbHOIO MpEANpUHUMATENA, HMIOpTEpa) 3a HECOOJI0JeHHE B
I0OpPOBOJIBHOM INOPSJKE yIOBJIETBOPEHUs TpeOOBaHUH moTpedurens wrpad B pasmMepe MAThACCAT
IIPOLIEHTOB OT CYMMBI, IIPUCYKJIEHHON CY/IOM B MOJIb3Yy MOTpeduTess. (B ped. denepanbHOro 3aKkoHa
0T 21.12.2004 N 171-®3)

Ecimu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAIOT OOMIECTBEHHBIE OOBEIUHEHHS
norpedbutene (MX accolMalMM, COHO3bl) WM OpraHbl MECTHOI'O CaMOYIPABJICHUS, MSATHAECIT
MPOIIEHTOB CYMMBI B3BICKAHHOI'O INTpada MEepeducisioTcs YKa3aHHbIM OOBEeAMHEHMSIM (KX
accoIMaIusaM, COl3aM) UM OpraHaMm.

Cratps 14. UmyniecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l, IPMYMHEHHbIH BCJIeICTBUE
HeI0CTATKOB TOBapa (padoThbl, yCJIyIru)
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1. Bpen, mnpuYMHEHHBIH JKWU3HU, 3J0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEICTBUEC
KOHCTPYKTHUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHbIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIIICHUIO B TIOJTHOM O00BeEME.

2. IIpaBo TpeGoBaThL BO3MEIICHHS Bpe/a, IPUINHEHHOTO BCIICACTBHME HEIOCTATKOB ToBapa (padoThl,
YCIIYTH), TPU3HAETCS 32 JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUSX C MPOIABIIOM (MCIIOJTHUTEIEM) UITH HET.

3. Bpen, npuYMHEHHBIH KU3HU, 3OPOBBIO UM UMYIIECTBY MOTPEOUTENS, TTOICKUT BO3MEIICHHUIO,
€CITi BpEe] NMPUYMHEH B TCUCHHE YCTAHOBICHHOI'O CPOKa CIIYy>KObI MM CPOKAa TOJHOCTH TOBapa
(paboTh).

Ecnu Ha TOBap (pe3ynbTar paboThl) AODKEH ObITH YCTAHOBJEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKOHA CPOK CIIYXObl MM CPOK TFOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpebuTento He Oblila MPEJoCTaBlIeHa M0JIHAs U JOCTOBEpHas H(OpMAIUsA O CPOKE CIIY>KObI MIIH
CPOKE T'OJHOCTH, JMOO MoTpeduTens He OblI NPOMHGOPMUPOBAH O HEOOXOTUMBIX NEHCTBUAX IO
MCTEUEHUHU CPOKa CIIY>KOBI MJIM CPOKA F'OJHOCTH U BO3MOXKHBIX IMOCJEACTBUSAX MPHU HEBBITOJIHEHU U
YKa3aHHBIX JAeHCTBUM, MO0 ToBap (pe3yiabTaT paboThl) IO UCTEUEHUH 3TUX CPOKOB IPEICTABIIAET
OMAaCHOCTb JJIsl JKU3HM U 370pOBbSI, BPEJ MOJIEKUT BO3MELICHUIO HE3aBHCHMO OT BPEMEHHU €ro
npuunHenus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu B cOOTBETCTBMM C IYHKTOM | cTaThu 5 HacTosIIero 3akoOHa U3rOTOBUTEINb (MCIIOJIHUTEINb) HE
YCTaHOBHJI Ha TOBAp (paboTy) CPOK CIyKOBI, BPEI IMOIJICIKUT BO3MEIICHHUIO B CITy4ae ero MpUINHEHUS
B TEUYCHHE JIECATH JIET CO JHs IMepefady ToBapa (pabdoThl) MOTPEOUTEN0, a €CM JIeHb Iepenadu
YCTaAaHOBUTH HECBO3MOXXHO, C 1aThl U3IOTOBJICHHA TOBAapa (OKOH'-IaHI/ISI BBITIOJTHCHU A pa6OTI)I).

Bpen, npuunHeHHBIN BCIIEACTBUE HEJOCTATKOB TOBApa, MOAJIEKUT BO3MEILICHUIO MPOJABLIOM HIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuvHEHHBI BCJIEACTBHE HENOCTATKOB pabOThl MJIM YCIYTH, MOJUIEKUT BO3MEIICHHUIO
HCIIOJTHUTETIEM.

4. N3rotoBUTENH (MCIIOIHUTEND) HECET OTBETCTBEHHOCTD 33 BPEJl, IPUUMHEHHBIN KU3HU, 3/J0POBBIO
WIM HMYLIECTBY MNOTPEOUTENs] B CBA3M C MHCIOJIb30BAaHHMEM MaTEpUaoB, OOOpYyIOBaHUS,
UHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOAMMBIX IS NPOM3BOJCTBA TOBAPOB (BBINOJIHEHUS PadoOT,
OKa3aHMsl yCIIyT), HE3aBUCUMO OT TOT'0, TO3BOJISLI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUW BBISIBUTH
UX 0cOObIe CBOWMCTBA MU HET.

5. U3roroBuTens (MCIOIHUTEND, TPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIU JIOKAXKET, UTO
Bpea MPUYIMUHECH BCICACTBUEC HGHPGOHOHHMOﬁ CHUJIbI UJIW HAPYHICHU A HOTp€6I/ITCHCM YCTaHOBJICHHBIX
IIPaBHJI KCITOb30BAHUS, XPaHEHHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIayTrH).

Crartba 15. Komnencanusi MOpajbLHOIro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIM MOTPEOUTENIO0 BCIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(ucrionHUTENEM, TPOJABIOM, YINOJHOMOUYEHHOW  OpraHu3anueidl WIM  YIOJHOMOYEHH bIM
WHIUBUAYATbHBIM TpEANPHHUMATETIEM, HUMIIOPTEPOM) IMpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX
3aKOHAMH W MIPaBOBBIMU akTaMu Poccuiickoit Dexepaninu, peryaupyonMy OTHOIIEHUSI B 00J1aCTH
3alUTHl TIpaB MOTPEOUTENEH, MOAJICKUT KOMIICHCAIIMN MPUYUHUTENIEM Bpela MpU HAUYHH €ro
BUHBI. Pa3Mep KOMIIEHCAllMu MOpPaJbHOTO Bpelda OmpenessieTcsl CyloM M He 3aBUCUT OT pasMepa
BO3MEIIICHUSI UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)
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KommneHcanus MopasibHOIO Bpea OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MELICHUS UMYIIIECTBEHHOI O
BpeJla ¥ IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HegelicTBUTEJILHOCTD YCJIOBUH 10r0BOPA, YIIEMJISIIOIIUX NIPaBa
norpeouTesst

1. VYcnoBus noroBopa, yIIEMISIONIME IpaBa MOTPEeOUTENs [0 CPaBHEHHMIO C IIpaBHIIaMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM WHBIMHU MPaBOBBIMU akTamu Poccuiickoit @enepanuu B obractu
3aIlMTHI MPaB MOTpedUTENeH, NPU3HAIOTCS HEJleU CTBUTEIBLHBIMH.

Ecmu B pe3ynbTaTe MCHOJHEHHS JOTOBOPA, YINEMJISIONIETO MpaBa MOTPEOUTENs, Y HEro BO3HUKIIU
Y6BITKI/I, OHU TII04JICKAT BO3BMCHICHUIO HU3IOTOBHUTCIIEM (I/ICHOJIHI/ITGJIGM, HpO,Z[aBI_[OM) B IIOJIHOM
o0BeMe.

2. 3ampemniaercs 00YCIOBJIMBATH NMPUOOpPETEHHWE OJHUX TOBApOB (paboT, yciyr) o0s3aTelbHbIM
npuoOpeTeHNEeM MHBIX TOBApOB (padoT, yciyr). YOBITKY, TIPUYNHEHHbIE TOTPEOUTEIIO BCIICACTBHE
HapylLIeHUs1 €ro npaBa Ha CBOOOJHBINM BBIOOpP TOBapoB (paboT, yciyr), BO3MELIAIOTCS MPOJABLIOM
(MCTIOTHUTEJIEM ) B TIOJTHOM O0BEME.

3anpemiaercss 00yclIOBIMBAaTh YAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENeH, MPEeabsIBISEMBIX B

TEUECHHE TAPAHTUIMHOTO CPOKA, YCIOBUSIMH, HE CBSI3AHHBIMU C HEIOCTATKAMU TOBApOB (padoT, yCIIyT).
(B pen. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlponaBen (MCHOMHUTENL) HE BIpaBe 0e3 coriacus MOTPeOUTENs BHIMOIHITH JOMOIHUTEIbHBIC
paboThl, yciayru 3a miaty. [loTpeduTens BripaBe 0TKa3aThCs OT OMJIATHI TAKUX padoT (yCciyr), a eciu
OHHM OIUIAYEHBI, TMOTPEOMTENh BIpaBe MOTPeOOBATH OT TMpojaBia (MCIOJTHUTENS) BO3BpaTa
ymiadeHHoi cymmbl. Corylacue moTpeOuTeNs Ha BBITOJHEHHE JTOMOJHUTENBHBIX padoT, ycayr 3a
maaty oQopMIsieTcs NpoAaBIOM (MCIOJIHUTENEM) B THCBMEHHOW QopMme, €clii HWHOE He

MpeayCMOTpeHO (efepanbHbIM 3aKOHOM. (B pea. denepanbHbiX 3aK0HOB OT 17.12.99 N 212-P3, ot
21.12.2013 N 363-D3)

Cratps 16.1. @®opmbl 1 NOPSIOK OIJIATHI MIPH MPOJAKE TOBAPOB (BBINOJHEHUH
pador, okazanuu ycayr) (B pea. @eaepaabHoro 3akona ot 05.05.2014 N 112-®3)

1. IIpoxmaBen (McrosHHUTENb) 00s3aH O0ECIIEYUTh BO3MOXKHOCTH OIJIATHI TOBApOB (paboT, yCIyT)
IIyTEM HCIOJIb30BAHMS HAI[MOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAJMYHBIX PACUETOB I10
BbIOOpY moTpeduTes. (B pea. Penepanbroro 3akona ot 01.05.2017 N 88-D3)

OO6s13aHHOCTL O0€CIeYUTh BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, ycCiIyr) ¢ HMCHOJb30BAaHUEM
HAI[MOHAJBbHBIX IJIATSKHBIX MHCTPYMEHTOB B paMKaxX HAIIMOHAIBbHON CHUCTEMBbI IJIATEXKHBIX KapT
pacrpocTpaHseTcsi Ha TpojaBna (UCIOIHUTENS), y KOTOPOrO BBIPYYKa OT peaju3allid TOBApPOB
(paboT, yciyr) 3a NpeAnecTBYONIIMN KaJleHIapHbIM I/l PEBHIIIACT COPOK MUJUTMOHOB pyOJIeH. (B
pen. ®enepanbroro 3akona ot 01.05.2017 N 88-D3)

Ecnu mecto omnaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, TJI€ HE MPEAOCTABIISIOTCS YCIyTH
J0CTYNa K TOABIKHOW pamuorene(OHHON CBS3M M (MJM) CPeACTBaM KOJUIEKTMBHOIO JOCTYIa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHONW  cetn  "WHTepHeT", mpomaBen  (MCHOJHUTENb)
0CBOOOXAaeTcs OT 0053aHHOCTH 00ECIEYUTh B 3TOM MECTE BO3MOXKHOCTh OIIaThl TOBApOB (padoT,
YCIIyT) C UCTOJIb30BaHUEM HAIIMOHAJIbHBIX MIJIATEXHBIX HHCTPYMEHTOB. (B pell. PeaepaabHOro 3aKoHa
ot 01.05.2017 N 88-®3)
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ITponaBery ocBoOOXAaeTcss OT OOS3aHHOCTH OOECIEeYUTh BO3MOXKHOCTh OIUIaThl TOBAapoOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB B TOProBOM O6'I)€KT€, BBIpYUYKa OT
peanu3alnuy TOBAPOB B KOTOPOM COCTABJIAET MEHEE MATH MUJIMOHOB pyOJjel 3a MpeilecTBYOMUi
KaJlleHaapHbii rof. (B pen. Penepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, YCIyr) MOXET MPOM3BOAMTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3zaHueM MpojaBla (MCIOJHUTENS) MyTEM pacueToB uyepe3 CyObeKTOB HallMOHAJILHOW TIIATEeXHON
CHCTEMbI, OCYLIECTBIISIOMINX OKa3aHHWE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJATENIbCTBOM
Poccuiickoit ®enepanvu O HALMOHAIBHOM IIIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBIJICHO
(benepadbHBIME  3aKOHAMH HMJIM  MHBIMH HOPMAaTHUBHBIMH TIPAaBOBBIMH akTamMu Poccuiickoii
denepanuu.

3. Ilpu omnate TOBapoB (paboT, yCIIyr) HaJUYHBIMU JCHEKHBIMH CPEJCTBAMHU 00s3aTEIHCTBA
MOTpeOuTeNs mepel MpoAaBIOM (UCIIOJHUTEIEM) MO OmJjaTe TOBApoOB (paboT, yCIyr) CUMTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEeXKHBIX CpPEICTB C MOMEHTAa BHECEHHS HaJIUYHBIX
JNEHEXKHBIX CPEJACTB TMpOJABIy (MCHOJHUTENIO) JHUOO IUIATEXHOMY areHTy (cybareHry),
OCYIIECTBJISIOUIEMY AESITENLHOCTD 110 MpUeMy MaTexell GU3NYECKUX JIUIL.

IIpu onnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia MPeIoCTaBIIeMbIX TOTPEOUTENEM HAIMYHBIX
JCHeXKHBIX CpPEICTB 0€3 OTKPBITUS OAHKOBCKOTO cYeTa 00s3aTeNbCTBA IMOTPEOHTENS Iepe]
IpOJIaBIOM (MCIIOJIHUTENEM) IO OIjaTe TOBapoB (paboT, yCIyr) CYUTAIOTCS HUCIIOJHEHHBIMH B
pa3Mepe BHECCHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS MOTPEOUTENIEM HAJTMUHBIX JCHEXKHBIX
CPEICTB KpPEAUTHOW OpraHu3anuu JuO0 OaHKOBCKOMY INIATEKHOMY areHty (cyOareHry),
OCYILIECTBIISIFOIIMM AEATEIbHOCTh B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepauuu o
HAIIMOHAJIBHOM MJIATEXKHOU CHCTEME.

[Tpu ommate ToBapoB (paboT, ycIayr) MyTeM MepeBO/ia JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(dbopM OE3HANIMYHBIX PAaCUYeTOB 0053aTEIHCTBA MOTPEOUTENS TIepe] MPOAABIIOM (HUCIIOIHUTEIEM) TI0
oriaTe ToBapoB (paboT, yCIIYT) CUUTAIOTCS MCIIOJIHEHHBIMHU B CYMMe€, YKa3aHHOU B paclopsDKEHUH O
nepeBoac IACHCKHBIX CPCIACTB, C MOMCHTA IOATBCPKICHHA CrOo HCIOJIHCHHA O6CJ'Iy>KI/IBaIOHIeI‘/’I
MoTpeduTeNst KPeAUTHON OpraHU3aIUeH.

4. Ilpu onmyate ToBapoB (padoT, yCiayr) mpoAaBily (MCIOJHHUTEIIO) 3alpelieH0 yCTaHABIMBATh B
OTHOUIICHUH OJIHOTO BUJA TOBApoB (paboT, yCIyr) pa3JIMuHbIC IIEHBI B 3aBUCUMOCTH OT CIOco0a ux
OIUTaThl TOCPEACTBOM HAIMYHBIX PACUYETOB WM B paMKax MPHUMEHSEMbIX (OopM Oe3HATHMYHBIX
pacyeTos.

5. TlponaBen (MCIONHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Y TMOTPEOUTENST YOBITKH,
BbI3BaHHBIC HApyIIEHHEM TpeOOBaHM MyHKTa 1 HACTOAIIECH CTAThU.

Crarbs 17. CyneOHast 3a1uuTa npas norpeoureJiei
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISCTCS CYIOM.

3amuTa npaB NOoTpedUTENEH yCIyr, 0Ka3bIBa€MbIX (PMHAHCOBBIMU OPTaHU3ALMSIMU, OPraHU3YOLUIMMH
B3aUMO/ICHCTBHE C YIIOJTHOMOUYEHHBIM 10 IpaBaM NoTpeduTesael (PMHAHCOBBIX YCIYT B COOTBETCTBUU
¢ denepanbHbiM 3ak0HOM "OO YIMOJHOMOUYEHHOM IO MpaBaM Motrpedurteneil GuHaHCOBBIX yciayr',

OCYIIECTBISCTCS C 0COOCHHOCTSIMU, YCTAHOBIICHHBIMH yKa3aHHbIM DeepanbHbIM 3aKOHOM. (B peil.
denepansHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 34IIUTEC ITpaB HOTpe6I/ITCJ'IeI\/'I MOr'yT OBLITH MMpPEABABIICHBI 110 BI)I60py HCTLA B Cyd IO MCCTY:

HaXOXACHU OpraHu3alu, a €CJIn OTBCTYUKOM ABJISICTCA HHI[HBPII[y&JIBHLIfI npeaArnpuHUMaTeiib, - €ro
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KHNTCIIBCTBA,
KHUTCIIbCTBA NJIN Hpe6bIBaHI/IH ucerTha,
3aKJIIOUYCHUA WJIM UCITIOJIHCHUA JOroBOpa.

ECJII/I HCK K OpFaHI/IBaHI/II/I BBITCKACT U3 ACATCIIbHOCTHU €€ (bI/IJ'II/IaJIa N Hpe,Z[CTaBI/ITeJIBCTBa, OH MOXKCECT
OBITh TIPENBSBIEH B Cyl MO MECTYy HAaXOXKIEHUS ee (uiamana WM MPEACTaBUTEIHCTBA. (B peil.
denepansroro 3akona ot 21.12.2004 N 171-03)

3. Ilorpebutenu, HMHBIE HCTLBI IO MCKaM, CBS3aHHBIM C HapyLIEHMEM I[IpaB MOTpeOUTENeH,
OCBOOOXAAIOTCSI OT YIUIAThl TOCYJAapCTBEHHOM MOLUIMHBI B COOTBETCTBUM C 3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu o Hanorax u coopax. (B pen. @enepanbHoro 3akoHa or 18.07.2011 N 242-
D3)

Iaasa II. 3amuTa npaB noTpeduTeJieii NpU Npoaake TOBApPOB MOTPeOHTEISIM

Cratps 18. IIlpaBa norpeduTeJisi Npu 00HAPYKEHUHU B TOBape HEAOCTATKOB (B pe/l.
denepaibHOro 3akona or 25.10.2007 N 234-®3)

1. [oTpeOutens B cnydae OOHapyXEHHUS B TOBape HEAOCTATKOB, €CJIM OHU HE OBLIM OrOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BIIPaBE:

moTpeOoBaTh 3aMEHBI HA TOBAP ITOM JK€ MapKH (ITUX )K€ MOAEIH U (MJIM) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TAKOM e ToBap APYroil Mapku (MOJeIH, apTUKYJa) ¢ COOTBETCTBYIOLIUM
IIepepacyeToM MOKYITHOM 1[E€HBI;

MOTpe0oBaTh COPA3MEPHOT0 YMEHBIIICHUS MTOKYITHON [EHBI;

HOTpC6OBaTb HE3aMECIIIUTCIIBbHOI'O 663BO3M€3,Z[HOI‘O YCTpaHCHHUA HCEAOCTATKOB TOBapa WU
BO3MCHICHUS PACXOJ0B Ha UX HUCITPABJICHUC HOTpe6I/ITCJ'IeM HJIN TPCTHUM JIMLIOM;

0TKa3aTbCs OT HMCIOJHEHHUS JIOrOBOpa KYIUIM-NPOAAKA M TMOTPeOOBaTh BO3BpaTa YIIAYEHHOH 3a
ToBap cyMMbl. [1o TpeboBaHuUIO MTPOJIaBIa U 32 €ro CUYeT MOTPEOUTENb TOJKEH BO3BPATUTH TOBAP C
HEJIOCTaTKaMHU.

[Tpu 5TOM MOTPEOHTEND BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, IPHYMHEHHBIX
€My BCIIEACTBHE IPOJAKM TOBAapa HEHAMICKAIIETO KAadyecTBAa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YAOBJIETBOPEHHS COOTBETCTBYIOUIMX TPeOOBaHHN
noTpeduTens.

B oTHOIIEHWHM TEXHUYECKH CJIO)KHOTO TOBapa NOTPEOMTENh B Cllydac OOHApY)KEHHS B HEM
HEOOCTATKOB BITPABC OTKA3aTHCA OT UCIIOJIHCHUA JOTOBOpA KYIIJIU -IPOJAXKH U HOTpe6OBaTB BO3Bpara
yIJIAaYE€HHOM 3a TaKOH TOBap CyMMbI JIMOO NMPEABbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOM ke
Mapku (MOjeNM, apTUKy/la) WM Ha TaKoWl e ToBap JApyrod Mapku (MOJENIH, apTHKyJa) C
COOTBETCTBYIOIIUM TI€PEepPacYETOM MOKYIHOMN IEHbl B T€UEHUE MATHAAIATHA JHEH CO JIHS Tepeadu
MOTPEOUTENI0 Takoro ToBapa. Ilo mcTeyeHMH 3TOro Cpoka yKa3aHHbIE TPeOOBAaHUS IMOIJIEKAT
YAOBJICTBOPCHUIO B OAHOM U3 CIICAYIOIIHX CIIYy4YacB:

oOHapyXeHHE CYIIECTBEHHOI'0 HEJJOCTATKA TOBApa;

HapylmCeHHUC YCTAHOBJICHHBIX HACTOAIINM 3axoHOM CPOKOB YCTpaHCHUS HEAOCTATKOB TOBApa,
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HEBO3MOYKHOCTh HCIIOJIb30BAHUS TOBapa B TEUCHHE KaXKAOr0 Troja TapaHTUHHOIO CpOKa B
COBOKYIHOCTH 00Jjiee 4eM TpUALaTh JHEH BCIEICTBUE HEOAHOKPATHOI'O YCTPAHEHUS €ro pa3InyHbIX
HEJIOCTAaTKOB.

IlepedyeHb TEXHUYECKHU CIOXKHBIX TOBApoB yTBepxaaetcs [IpaBurenscrsom Poccuiickoit denepanuu.
(B pen. denepanbHOro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHUs1, yKa3aHHBIE B ITYHKTE 1 HacTOAIIEH CTAThH, PEIBIABIAIOTCS OTPEOUTENEM IPOJIABILY
100  yNOJHOMOYEHHOM  OpraHu3ald WM YIOJHOMOYEHHOMY  WHJAWBUIYaJIbHOMY
npennpuHuMaTenio. (B pen. OenepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BrpaBe NpeabsIBUTH TPeOOBaHUA, YKa3aHHbIE B a03aliaX BTOPOM U MATOM IyHKTa |
HACTOSAILEH CTaThbM, HM3rOTOBUTENIO, YINOJIHOMOYEHHOW OpraHMu3alui WIH YHIOJIHOMOUYEHHOMY
UHIUBUAYaJIbHOMY NPEAN PUHUMATENIO0, UMIIOpTEpY. (B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N
171-@3, o1 25.10.2007 N 234-03)

Bmecro npenbsBiieHus 3TUX TpeOOBaHMM MOTPEOUTENh BIPAaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJIEKAILEro KauyecTBa U NOTpeOoBaTh BO3BpaTa yIJaueHHOM 3a HEr0 CyMMBI.
(B pen. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlyukT yrpatui cuiy. (B pen. @enaepanbHoro 3akona ot 25.10.2007 N 234-03)

5. OrcyrcTBHE y TOTpeOHTENsT KAacCOBOrO WM TOBAPHOrO 4Yeka JuOO0 HMHOro JOKYMEHTa,
yIOCTOBEPSIONMX (PaKT M yCIIOBHS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHUEM /I OTKaza B
yJIOBJIETBOPEHUHU €0 TPeOOBAHMIA.

IIponagen (M3rOTOBUTEIID), YHOJHOMOYEHHAs OoprasHusanus 507151 YIIOJIHOM OUEHHBIN
WHIVBUAYATBHBIN PN pUHIMATEh, UMIOPTEP 00S3aHbI IPHHSITH TOBAp HEHA[JISKAIIETO KauyeCTBa
y MOTpeOHTeNst U B CiIydyae HeoOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. Ilorpedutens
BIIpaBE€ y4acTBOBaTh B IPOBEpKe KauecTBa ToBapa. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-3)

B cinywae cnopa o mpuymHax BO3HMKHOBEHHUS HEIOCTAaTKOB ToBapa MpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYCHHAA OpraHu3anus HWJiIn yr[OJIHOMO‘-IeHHBIfI HHHHBHHY&HBHBIﬁ npeaArnpuHUMarTeib,
UMITOpTEp 00s3aHbI IPOBECTU SKCIIEPTU3Y TOBApa 3a CBOM cuer. DKclepTu3a ToBapa MPOBOAUTCS B
CpOKH, YycTaHOBIeHHBbIe cTaThsiMu 20, 21 w 22 HacTosmiero 3akoHa Ui YyJOBJICTBOPCHHUS
COOTBETCTBYIONIMX TpeOoBaHWit moTpeburens. IlorpeOurtens BIpaBe MPUCYTCTBOBATH IPH
MPOBCACHUHN SKCIICPTHU3BI TOBAPA U B CJIyda€ HECOTJIaCuid C €€ pE3yJibTaTaMU OCIIOPUTH 3aKJIIOUCHUEC
TAKOM IKCIEePTH3bl B CyaeOHOM mopsake. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbTaTe SKCIEpTH3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHKJIM BCIEICTBHE
00CTOSITENBCTB, 3a KOTOpPbIE HE OTBEUaeT MpojaaBer] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH
BO3MECTHUTh TPOJAABIY (M3rOTOBUTEIO), YIIOJHOMOUYEHHOW OpPraHW3aldd WM YIIOJTHOMOYCHHOMY
WHIUBUAYATBHOMY TIPS PUHAMATEI0, HMIIOPTEPY PACXOJIbI HA MPOBEICHUE IKCIIEPTH3HI, & TAKKE
CBSI3aHHBIE C €€ NPOBEIEHHEM pAacXolbl HAa XpaHEHHE M TPAaHCIOPTHUPOBKY ToBapa. (B pex.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-P3)

6. IlpomaBerny (M3roTOBUTENH), YHNOJHOMOYEHHAs OpraHu3alMs WM YIOJHOMOYEHHBIN
VMHJMBUAYaIbHBINA NPEANPUHUMATEND, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, Ha KOTOPBINA HE
YCTAHOBJICH TAPAHTUHHBINA CPOK, €CIIH MOTPEOUTEND JOKAXKET, YTO OHU BOSHUKIIH JI0 TTepeladr TOBapa
MOTPEOUTENIO WM 110 IPUYKMHAM, BO3HUKIINM JI0 3TOr0 MOMeEHTa. (B pen. deaepanbHOro 3aKkoHa OT

21.12.2004 N 171-®3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTUHMHBIN CPOK, NMpojaBel (M3rOTOBUTEIND),
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YIOJHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIM WHJMBUAYAJIbHBIM MpeAnpUHUMATEND,
HMMIIOPTEp OTBEYAET 34 HEIOCTAaTKU TOBApa, €CIM HE JOKaXKET, YTO OHM BO3HUKIIM IIOCIIE Ieperadn
TOBapa MOTPEOUTEINIO BCIICCTBUE HAPYIICHHS TOTPEOMTEIEM MPaBUJII UCTIOTB30BAHUS, XPaHEHUS WU
TPaHCIOPTHUPOBKHU TOBApa, IEMCTBUHN TPETHUX JIUI] MJIA HEMPEOAOJIUMON CHITBL. (B pen. DenepaibHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BecoM Oosiee MATH KMJIOrPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT UX MOTPEOUTENIO0 OCYIIECTBISIOTCS CUJIAMH U 3a CUET MpojaBlia
(M3roTOBUTENS, YINOJHOMOYEHHOH OpraHM3alMM WM YIOJHOMOYEHHOI'O WHJIMBHYyaJbHOTO
IpeANpUHUMaTeNsd, UMIoprepa). B ciyuae HeucrnoiaHeHMsI NaHHOW OOS3aHHOCTH, a TaKXKe INpHU
OTCYTCTBMM IMpOJaBlLa (M3TOTOBUTENS, YNOJHOMOYEHHOM OpraHu3allMd WM YIOJIHOMOYEHHOIO
WHIUBUAYATbHOTO MpEeANpUHUMATENS, UMIOPTEPA) B MECTE€ HAXOXKJIEHHS MOTPeOUTENs AOCTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedbutenem. [Ipu 3Tom mpopasert
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBI WMHIUBUAYaJbHbIHI
e pUHUMATENb, UMIIOPTEP) 00513aH BO3MECTU Th TOTPEOUTENIO PACXObl, CBA3aHHbIE C JOCTaBKON
U (WJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. DenepaibHoro 3akona ot 21.12.2004 N 171-93)

Cratps 19. Cpoxu npeabsiBjieHHus1 NOTpedUTe/IeM TPeOOBAHMIT B OTHOILICEHNH
HeJI0CTATKOB TOBapa

1. IToTpeOuTenb BpaBe MpeabsiBUTh IPEyCMOTPEHHBIE cTaThell 18 HacTosmero 3akona TpedoBaHUS
K TpoAaBIy (M3TOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3alil WIH  YIOJTHOMOYEHHOMY
WHIUBUAYATbHOMY MPEANPUHUMATENIO0, UMIIOPTEPY) B OTHOIIEHUH HEJOCTATKOB TOBapa, €CIM OHU
00HapyKEHbI B TEUEHU € FApaHTUHHOTO CpOKa UJIM CpoKa rogHoCTH. (B pen. deaepanabHOro 3akoHa 0T
21.12.2004 N 171-®3)

B oTHOmEHNMM TOBapoOB, HA KOTOPBIE FApaHTUHHBIE CPOKM WIM CPOKH T'OJHOCTH HE YCTAHOBJIEHBI,
MoTpeduTeNh BIpaBe MPENbIBUTh YKa3aHHbIC TPEOOBAHUS, €CIIM HETOCTATKH TOBapOB OOHAPYKEHBI
B pa3yMHBIIl CpOK, HO B Ipenenax ABYX JIET CO JAHS Mepefayd MX MOoTpeOuTento, eciau Ooiee
JUIMTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM J0roBopoM. (B pen. denepanbHOro 3akoHa OT

17.12.99 N 212-®3)

2. 'apaHTulHBIA CPOK TOBapa, a TAK)KE CPOK €ro Cly>kKObl MCUHCISIETCS CO AHS Iepenadyu ToBapa
HOTPEOUTEN0, €CIM HHOE HE HPedyCcMOTpPEHO JoropopoM. Eciau JeHb Iepefayd yCTaHOBUTb
HEBO3MOKHO, 3TH CPOKU UCUUCIIAIOTCS CO JIHS U3TOTOBJIEHUS ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

JIst Ce30HHBIX TOBapoB (OOYBHM, OAEKAbI W MPOYMX) OTH CPOKH HCUYHCISAIOTCI C MOMEHTA
HACTYIJICHUST COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpenersieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu Ucxos U3 KIMMATUYECKUX YCIOBUI MecTa
HaXO0XEHUs TOTpeOuTeneH.

[Ipn npopaxke ToBapoB mo oOpaslam, 1Mo MouTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKJIHOUYCHUS
JIOTOBOpa KYIUIM-TIPOJIaXH U MOMEHT Iepeladyd ToBapa MOTPEOUTENI0 HE COBMAAIOT, STH CPOKHU
WCYHCIISIOTCS CO JHS JOCTaBKU ToBapa moTpedbuTtento. Ecim moTpeOuTeNns NHIIEH BO3MOXHOCTH
WCIOJIb30BaTh TOBAp BCJIECTBUE OOCTOSITEIBCTB, 3aBUCAIIMX OT MpojJaBIlia (B YaCTHOCTH, TOBAp
HY)XJIa€TCS B CIECIUAIBLHON YCTAaHOBKE, MOAKIIOYCHUH U COOpKE, B HEM UMEIOTCSI HEAOCTATKH),
TapaHTUMHBIA CPOK HE TEUYET 0 yCTPAHECHUS TPOJABIIOM TaKUX 00CTOATENLCTB. ECiM 1IeHb 10CTaBKH,
YCTAHOBKH, IMOJKJIIOUEHUSI, COOPKU TOBapa, yCTPAHEHHS 3aBHUCAIIUX OT IPOJABIA OOCTOSITENHCTB,
BCJICZICTBHE KOTOPBIX MOTPEOUTENIb HE MOXKET HCIOJIb30BaTh TOBAP MO HAa3HAUYCHHIO, ONPEACIUThH
HEBO3MOXHO, 3TH CPOKM HMCUMCIIIOTCS CO JIHS 3aKJIOYEHHUS JIOroBopa KYIUTU-TIPOAAXH. (B perl.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao3arr - UckimoueH. (B pea. @enepansHoro 3akona ot 17.12.99 N 212-D3)

CpoK romHOCTH TOBapa OMPENEsIeTCsl MEPUOIOM, UCUUCIIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TEUEHHE KOTOPOr0 OH MPHUTOJIEH K MCHOJIb30BAaHUIO, WM JAaTOW, 1O HACTYIUIEHUS KOTOPOH TOBap
MIPUTOICH K MCIOJIb30BAHUIO.

[TpomomKUTENTPHOCTh CpPOKa TOIHOCTH TOBapa JIODKHA COOTBETCTBOBATH  O0S3aTEIBHBIM
TpeOOoBaHUAM K O€30MacHOCTH ToBapa. (B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/JIHLIG CPOKH MOT'yT yCTaHABJIMBATHCSA HAa KOMINICKTYOIINUC U3ACTINA U COCTABHBIC YaCTU
OCHOBHOT'O TOBapa. FapaHTI/II\/JIHLIC CPOKM Ha KOMIUICKTYIOIIHMC H3ACINSA U COCTAaBHBIC YaCTHU
HUCUUCIAIOTCA B TOM K€ NTOPAJKE, YTO U FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOM TOBap.

rapaHTI/IP'IHLIC CPOKHM Ha KOMINICKTYIOIIHEC U3ACIINA U COCTABHBIC YaCTHU TOBApa CUUTAKOTCA pPaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3/ €, €CIIM MHOE HE YCTAaHOBJIEHO IOrOBOpoM. B cityuae, eciu
Ha KOMIUIEKTYIOII[ee U3/IeIhe U COCTAaBHYIO YaCTh TOBapa B JOIOBOPE YCTAHOBIICH TAPaHTUMHBIN CPOK
MEHbIIIEH MPOIOKUTENLHOCTH, YEM FTapaHTUWHBIN CPOK Ha OCHOBHOE U3/IEJIHUE, TOTPEOUTENb BIIPaBe
IpeAbsIBUTh TPEOOBAHMUS, CBSI3aHHBIE C HEOCTATKAMH KOMILIEKTYIOIIETO U3/IeNIUsI U COCTAaBHOW YacTH
TOBapa, MPU UX OOHAPYKEHUU B TEUECHUE TaPAaHTHITHOTO CPOKa HA OCHOBHOE M3ENNE, €CJIM UHOE HE
PEAYyCMOTPEHO A0roBopoM. (B pen. DemepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ecim Ha KOMILIEKTYIOIIEE U3/1eJIMe YCTAHOBJICH TApAaHTUHHBIN CPOK OOJIBIIEH MPOAOKUTEIBHOCTH,
4eM TapaHTUHHBIA CPOK HAa OCHOBHOH TOBap, MOTpPeOMTENb BIpaBe MPEAbSBUTH TPEOOBAHHS B
OTHOILIEHHM HEIOCTAaTKOB TOBAapa IpU YCJIOBUH, YTO HEAOCTATKM KOMIUIEKTYIOLIErO W3AEIus
OoOHapy>XeHbl B TEUYCHHE TapaHTHUHHOTO CpOKa Ha OTO W3JENNE, HE3aBUCUMO OT HWCTECYCHUS
TrapaHTUUHOrO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIEN CTaThe, TOBOIATCS 10 CBEACHUS MOTpeduTens B HHGOPMaLlUU O
TOBape, MPEeL0CTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH O cTaThell 10 HacTosmero 3akoHa.

5. B ciyuasx, Korjaa npeaycMOTPEHHBIA JOrOBOPOM MapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX JIET
U HEJIOCTaTKU TOBapa OOHAapy)KEHbl NOTPEOMTENEM IO MCTEYEHUHM TapaHTHITHOIO cpoka, HO B
mpezenax ABYX JIET, MOTpPeOUTENs BIIpaBe MPEAbSBUTH NMPOJABLY (M3TOTOBUTENIO) TpeOOBaHUSA,
IIpeAyCMOTpeHHble cTaTbed 18 Hacrosiiero 3akoHa, €CIM JOKaKET, YTO HENOCTaTKH TOoBapa
BO3HMKJIU 710 €r0 Iepeiady HOTPeOUTEN0 UITH IO IPUYNHAM, BO3HUKIINM JI0 ’TOr0 MOMEHTA. (B pell.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBIBIEHMS CYIIECTBEHHBIX HENOCTATKOB TOBapa IOTPEOUTENb BIIPaBE MPENbSIBUTH
M3rOTOBUTENO (YIOJIHOMOYEHHOW OpraHu3aluy WIA YHOJHOMOYEHHOMY WHIUBUAYAJIbHOMY
MpEANPUHUMATENI0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHEHUHU TAKUX HEJOCTATKOB,
€CJIU JJOKa)KeT, YTO OHU BO3HMKJIU J10 II€pelayy TOBapa NOTPEOUTENIO UM IO IPUUKMHAM, BO3ZHUKILINM
70 3TOr0 MOMEHTa. YKa3aHHO€ TpeOOBaHUE MOXKET ObITh NPENbSBICHO, €CIM HEIOCTaTKU TOBapa
OOHapyXeHbl 1O MCTEYEHUH JBYX JeT CO JHS Iepefayd ToBapa NOTPEeOUTENI0, B TEUEHUE
YCTaHOBJICHHOTO HA TOBAp CpPOKa CIy)KObl WM B TEUEHHUE NECSATH JIeT CO JHs IepeJadyd ToBapa
MOTPEOUTENI0O B Cllyyae HEYCTAHOBJIEHHsS cpoka ciyxkObel. Ecnmu ykasanHoe TtpeGoBaHHMEe HE
yIIOBJIETBOPEHO B TEUEHHE MABAALATH JHEH CO JHS €ro MNpeabsBICHUS MNOTpeOUTeNneM WU
00HapyKEHHBI UM HEIOCTaTOK TOBapa SIBJSIETCS HEYCTPaHUMBIM, TOTPEOUTENb IO CBOEMY BBIOOpY
BIpaBe TNPEAbSIBUTH HM3TOTOBUTENO (YIMOJIHOMOYEHHOW OpraHu3allii WM YHOJHOMOYEHHOMY
UHIUBUAYAJIbHOMY IIPEAIPUHUMATENI0, UMIIOPTEPY) UHBIE IIPEAYCMOTPEHHBIE IYHKTOM 3 cTaThu 18
HACTOSAILIETO 3aKkoHa TpeOOBaHMSI WM BO3BPATUTH TOBAp HW3TOTOBUTEMO (YHNOJHOMOYEHHOMN
OpraHu3alMi MM YIOJIHOMOYEHHOMY WHJAMBHMYaJbHOMY MpEINpPUHHUMATENI0, HUMIIOPTEPY) U
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noTpeboBaTh BO3BpaTa yIjlaueHHOW JeHEKHONW cyMMBI. (B pen. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

Crarbs 20. YcTpaHeHue HEJOCTATKOB TOBapa U3roTOBUTEJIEM (IIPOJABILIOM,
YIIOJTHOMOYEHHOM OpraHu3anueil WM ynoJHOMOYEeHHbIM HHAMBUYAJIbHbIM

npeanpuHUMATeeM, UMIIOPpTepoM) (B pea. PenepabHOro 3akona ot 21.12.2004 N
171-®3)

1. Ecimn cpok ycTpaHeHHs HEOCTATKOB TOBapa HE ONMpEAENeH B MMCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3anyeil WM YINOJIHOMOYEHHBIM WHIUBUIYAJbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM)
He3aMe/JIMTEIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, 00bEKTHBHO HEOOXOAMMBIHN IJIs X YCTpaHEHUs C
YYETOM OOBIYHO MPUMEHsIEMOro crnocoba. Cpok yCTpaHEHHs HEAOCTaTKOB TOBApa, ONpeelsieMbli B
IMCbMEHHOI (opMe corialieHneM CTOPOH, HE MOXKET IPEBBIIATh COPOK MATh JHEH.

B ciydae, eciu Bo BpeMs yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBMJIHBIM, UTO OHU HE OyAyT
YCTpaHEHbI B ONPEAETICHHBIN COTAIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOYUTh COTJIAIIEHUE O
HOBOM CpOKE YCTpPaHEHHUS HEIOCTaTKOB ToBapa. I[Ipy 3TOM OTCyTCTBME HEOOXOJUMBIX JUIS
yCTpaHEHMsI HEeIOCTaTKOB TOBapa 3alacHbIX YacTeil (JeTanel, MarepuasoB), 0OOPYyAOBaHUS WU
HOZ[O6HBI€ IMPUYKUHBI HC ABJIIFOTCSA OCHOBAHHEM JJIA 3aKJIIOYCHUS COTJIAICHUA O TAKOM HOBOM CpPOKE
U HEe 0CBOOOXKAAI0T OT OTBETCTBEHHOCTH 33 HApYLIEHUE CPOKA, O PEJEIIEHHOIO COrIalIEHUEM CTOPOH
nepBoHaydaibHO. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orTHOmeHWM TOBapOB JUIMTEIHHOTO TIOJIb30BaHUS HM3TOTOBHUTENb, MpOJABEN] JHOO
YIOJHOMOYEHHAs OpraHu3alys WJIH YHOJHOMOYEHHBIM WHIMBUIYaJIbHBIA MpPEINPUHUMATEND
00s3aHBI TPU TPETBSABICHUU TMOTPEOUTENIEM YKa3aHHOTO TpPeOOBaHUS B TPEXIHEBHBIM CPOK
0€3BO3ME3THO TPEOCTABUTH MOTPEOUTENIO HA MIEPHUOJI PEMOHTA TOBAp JJIMTEIBHOTO MOJIH30BAHUS,
00JTaJaIOIHiA STUMH K€ OCHOBHBIMH ITOTPEOUTEIHCKUMHU CBOWCTBAMHU, 00ECIIEUYHB IOCTABKY 33 CBOM
cuer. [lepedyeHb TOBApOB MIUTENBHOTO IOJH30BAHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHHE HE
pacmpocTtpaHsiercs, ycraHaBiuBaeTcs IIpaButenbctBom Poccuiickoit  ®epepamuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, 01 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciiydae ycTpaHEHHs HEJOCTATKOB TOBapa rapaHTUIHBIA CPOK HA HErO POJJIEBACTCS HA IEPUOL,
B T€UEHUE KOTOPOro TOBAP HE UCI0JIb30BAJICS. Y Ka3aHHBIN NIEPUOA NCUUCIIAETCS CO JHS 00palleHus
notpedurens ¢ TpedboBaHUEM 00 yCTpaHEHUH HEOCTaTKOB TOBApa 10 THS BBIAAYH €r0 [0 OKOHYaHUHU
PEMOHTA.

I[Ipu BByTaue TOBapa W3TOTOBUTENHh (IPOAABEN, YIOJHOMOYCHHAS OpraHW3alus WU
YIIOJIHOMOUYCHHBI HMHAWBUIYAIbHBIA MPEANPUHUMATEIb, UMIIOPTEpP) OOs3aH IPEIOCTAaBUTh B
UCBbMEHHOH (popMme moTpedurento nHGOPMAIIUIO O 1aTe 00 palleHus TOTpeOuTeNs ¢ TpeOoBaHUEM 00
yCTpaHEHHH OOHAPYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe MepeJadn TOBapa MOTpeOuTeneM s
yCTpaHCHHs HEAOCTATKOB TOBapa, O JaTe YCTPAHEHHs HEJOCTATKOB TOBapa C MX OMHCAHHUEM, 00
WCIOJIb30BAHHBIX 3aIacHBIX YacTAX (JeTasX, MaTepraax) U O JaTe BBIIAYH TOBapa MOTPEOUTEIIO
110 OKOHYaHWH yCTPAaHEHHUs HEOCTATKOB ToBapa. (B pen. dexepansHoro 3akona oT 25.10.2007 N 234-

®3)

4. Ilpn ycTpaHeHUMM HENOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMIUJIEKTYIOLIErO W3JENns WIH
COCTaBHOW 4aCTH OCHOBHOI'O M3JIEJMs, HA KOTOPbIE yCTAHOBJICHBI FapaHTUIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JCJIME WIA COCTABHYIO YacTh OCHOBHOIO MW3JAEIHUSA yCTaHABIMBAETCS
TapaHTUUHBIA CPOK TOW € IMPOJOLKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIECE U3/IEIHNE
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WIA COCTaBHYI0 YacTh OCHOBHOTO W3JCNUS, €CIM HHOE HE MPEAYCMOTPEHO JOrOBOPOM, H
FapaHTHﬁHBIfI CPOK HCYHHCACTCA CO OHA BblAa4YU HOTpC6I/IT€J'IIO 9TOro TOBapa MO OKOHYAaHHHU
pemonTa. (B pea. @enepanbroro 3akona oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToOBapa HeHa/lJIesKallero Ka4ecTsa

1. B cmygae oOHapy)eHUs: mMOTpeOUTENEM HEJOCTATKOB TOBAapa U MPEAbSIBIICHHS TPEOOBAHUS O €ro
3aMCHEC TMPOJAaBEI] (I/ISFOTOBI/ITCHB, YIIOJHOMOYCHHAA oOpraHu3alusa HWJIn yHOJ’IHOMO‘—ICHHBIﬁ
I/IH)II/IBI/I)IyaJ'IBHI)II‘/'I npCANNpUHUMATCIIb, I/IMHOpTep) 00s13aH 3aMEHUTH TaKOU TOBApP B TCUHCHUC CCMU
IHEH CO JHA TPEIbsBICHHUS YKa3aHHOrO TpeOOBaHHs MOTpeOuTeNeM, a MpPH HEOOXOIUMOCTH
JIOMIOJIHUTENIBHOM TPOBEPKHU KaueCcTBa TAKOI'0 TOBApa MPOAABIIOM (M3TOTOBUTEIIEM, YIIOJTHOMOUYEHHOM
OpraHu3anyenl MM yNOJHOMOYEHHBIM MHAMBHUAYaJIbHBIM IpPEIIPUHUMATENEM, UMIIOPTEPOM) - B
TeYeHUe JABAALATH JHEH CO AHS MPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecim y mnpomaBua (M3roToBUTENS, YINOJIHOMOUYEHHOW OpraHM3alli WM  YIOJIHOMOYEHHOTO
UHIUBUAYAJIbHOTO MNPEANpPUHUMATENSA, HUMIOPTEPA) B MOMEHT MPEAbBSIBICHUA TpeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIH /I 3aMEHbI TOBAp, 3aMEHa J0JDKHA OBbITh ITPOBE/IEHA B TEUEHHUE Mecsla
CO JIHS IPEABSABICHUS TAKOI'0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe ToBapa IIOUIEKHUT YAOBIETBOPEHHIO IO €ro 3asBICHUI0O B CPOK, HEOOXOAMMBINA mJIs
OYEPEJHON NOCTaBKH COOTBETCTBYIOILErO TOBapa B 3TU PalOHbI, B CIy4yae OTCYTCTBUS y IPOAaBLa
(M3roToBUTENS, YIOJHOMOYEHHOH OpraHM3allMiM WM YIOJHOMOYEHHOIO WHJIMBHYaJbHOTO
IpeANpUHUMATENS, UMIIOPTEpPa) HEOOXOAMMOro J/Jii 3aMEHbl TOBapa Ha J€Hb MPEIbsBICHUA
yKa3aHHOTO TpeOoBaHUS.

Ecmu nns 3amensl ToBapa TpeOyercst Ooiee ceMH THEH, MO TpeOOBAaHUIO MOTPEOUTENS MPOIABEI]
(M3roToBHUTENH JIMOO YIOJHOMOYEHHAS OpPraHW3aIUs WU YIOJIHOMOYEHHBIH WHIMBUAYATbHBIN
MPEINPUHUMATEN) B TEUCHHUE TPEX JHEU CO IHS MPEAbSIBICHUS TPEO OBAaHUS O 3aMEHE TOBapa 00s3aH
0E3BO3ME3THO TIPEIOCTABUTH MOTPEOUTEI0 BO BPEMEHHOE MOJIb30BAHKE HA TIEPUOJT 3aMEHBI TOBAp
JUTMTEIIBHOTO TIOJIb30BaHUs, 00JIQAr0IINNA STHMH K€ OCHOBHBIMU MOTPEOUTEIHCKMMH CBOMCTBAMU,
00ECIeurB €ro JOCTaBKy 3a CBOM cYeT. DTO MPABHIIO HE PACIIPOCTPAHSECTCA HA TOBAPHI, TEPEUCHb
KOTOPBIX OMNpENENsieTcss B COOTBETCTBUU C HYHKTOM 2 crtaThu 20 HacTosimero 3akoHa. (B peq.
denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXkalllero KauecTBa J0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBLIMI B yIIOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK UCUHUCIIACTCA 3aHOBO CO OHSA IIEPCaAavn TOBapa HOTpe6I/ITeJ'IIO.

Cratps 22. Cpoku y10BJIETBOPEHHS OT/AeIbHbIX TPeOOBaHUI MOTpeduTe I (B pel.
®denepanbHoOro 3axkona or 21.12.2004 N 171-®3)

TpeboBaHuss MOTpEOUTENS] O COpPa3MEPHOM YMEHBIIECHUW IMOKYIMHOW I[€HBI TOBapa, BO3MCIIECHUHU
pacxo0B Ha WCIPABICHUE HEIOCTATKOB TOBapa IMOTPEOMTENIEM WM TPETHUM JIMIIOM, BO3BpATE
yIUIAYeHHOM 3a TOBap JEHEXKHOW CYMMBI, a TakkKe TpeOOBaHWE O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX TMOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJICKAIIEro KadyecTBa JHOO
MPEOCTAaBICHHS HEeHAANeKaIeH HHPOpMAIIMU O TOBape, MOJJISKAT yIOBICTBOPCHHUIO MPOIABIIOM
(I/ISFOTOBI/ITCJICM, YHOHHOMOquHOﬁ Opl"aHI/I3aI_II/Ief/'I WM YIOJHOMOYCHHBIM HWHIAWBUAYAJIbHBIM
OpeANnpuHUMATCIICM, I/IMHOpTepOM) B TEUCHUC AECATU HHCFI CcO JHA NpCABABJICHUSA
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COOTBETCTBYIOIIEro TpeboBanus. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratps 23. OTBETCTBEHHOCTH NPOAABLA (MU3rOTOBUTEJIS!, YIIOJTHOMOYECHHOM
OpraHu3aluMy WM YIOTHOMOYEHHOI0 HHIAMBHAYAJIBHOI0 NPeANPUHUMATEJI,
HMIIOPTEPA) 32 MPOCPOYKY BHINOJTHEHHUs TPeOoBaHUil moTpeduTesi (B pea.
denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. 3a HapyuIeHue NpeaycMOTpeHHBIX cTaThsaMu 20, 21 u 22 HacTosAmero 3aKoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHNE (3a7€PXKKY BBINOJIHEHMs) TpeOOBaHUS MOTPEOUTENS] O IMPENOCTABICHUU €My Ha
IIEpUO/l PEMOHTA (3aMEHbI) AHAJIOIMYHOIO TOBapa IpojAaBel] (M3rOTOBUTENb, YIOJIHOMOUYEHHAs
OpraHu3anys WM  YINOJHOMOYEHHBIM  HMHIMBUIYAJbHBIA  MpEeaNpUHUMATENb, HUMIIOPTED),
JIONTyCTUBILMHI TaKWe HapyIIEHUs, yIJITauuBaeT HOTPEOUTEIIO 32 KaX/IbIi IeHb IPOCPOUKH HEYCTOMKY

(meHro0) B pa3Mepe OJHOTO MPOICHTA IeHbl ToBapa. (B pen. ®enepanpHoro 3akoHa otT 21.12.2004 N
171-®3)

I_IeHa TOBapa OHNpCACIACTCA, UCXO0AA M3 €ro ILCHBI, CYH_[CCTBOBaBH_ICﬁ B TOM MECTC, B KOTOpPOM
TpeOOBaHUE MOTPEOUTENST JOJDKHO OBUIO OBITh YAOBJICTBOPEHO MPOAABIIOM (H3rOTOBUTEIIEM,
YIIOJIHOMOUCHHON OpraHu3alueil WM YIOJIHOMOYECHHBIM WHIMBHIYJIBHBIM IMPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOI'O yIOBJIETBOPCHHUS TAKOTO TPEOOBAHMUS WM B JICHh BBIHECCHU S
CyneOHOro pemieHusi, eciu TpeOoBaHHE AO0OPOBOJLHO YIOBJICTBOPEHO HE ObLIO. (B pen.
denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuae HeBbIMOMHEHUS TPEOOBaHMM TOTPEOUTENS B CPOKH, IPETYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOALIETO 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOpPY MNpEeAbSBUTH MHBIE TPeOOBaHUSA,
YCTaHOBJIEHHBIE cTaThell 18 Hacrosniero 3akoHa.

Crartbs 23.1. IlocaeacTBUsI HAPYIICHUS MPOAABLOM CPOKA Mepeaaun

NMpeIBAPHUTEILHO OIIAYEHHOI0 TOBapa noTpedurestio (B pea. deaepabLHOro
3akoHa ot 25.10.2007 N 234-®73)

1. JloroBop KyIUIM-POJaXH, MPEIyCMaTpUBAIONIMNA O0S3aHHOCTh MOTPEOUTENS] MPEIBAPUTEIHHO
OIUIaTHTh TOBAp, IOJDKEH CO/IEPXKaTh YCIOBHE O CPOKE Iepeauu ToBapa MoTpeOUTENIo.

2. B ciydae, eciu nmpojasel, MOJIYYUBIIUN CyMMY IPEIBAPUTENILHOM OILIATHI B OIPEIEICHHOM
JIOTOBOPOM KYTLIM-IIPOAAKU pa3Mepe, He UCIIOIHMII 0053aHHOCTD 110 Ilepeiaue ToBapa NOTPEOUTEIO
B YCTaHOBJICHHBIN TaKUM JOT OBOPOM CPOK, TOTPEOUTEINB 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

Iepeiady OIUIAYE€HHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIPEJBAPUTEIbHON OIUIATHI TOBAPA, HE NEPENAHHOr O MPOJABIIOM.

[Ipu sToM noTpeduTeNps BlipaBe NOTPEOOBATh TAKXKE MOTHOI'O BO3MEIIEHHS YOBITKOB, IPUUYUHEHHBIX
€My BCJIEACTBHE HApPYLIEHUs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXKU CpOKa Ieperaydu
MIPEABAPUTEIIBHO OIJIAYEHHOI'O TOBApA.

3. B cayuae HapymieHuss YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpoKa Iepeaaydn
MpeBApUTENHLHO OIUIAYE€HHOI'0 TOBapa MOTPEOUTENI0 MPOAaBell YIUIaYuBaeT eMy 3a Kax/Iblil 1eHb
MPOCPOUYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOIEHTAa CYMMbI PEABAPUTEIIbHON OIIaThI
TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJa MO JIOTOBOPY KYILUIW-TIPOJAKH Tepeaada ToBapa
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HOTPEeOUTEN0 JOJDKHA Oblla OBITH OCYILECTBJIEHA, A0 JHS IEpeAayd ToBapa MOTPEOUTEN0 UM 0
JIHS YZIOBJIETBOPEHUSI TPeOOBAHMSI MOTPEOUTEINSE O BO3BpATE €MY IPEIBAPUTENBHO YIIJIAYEHHOW UM
CYMMBL.

CymMMa B3BICKAHHOW TMOTpeOMUTENIeM HEyCTOMKH (II€HH) HE MOXET IPEBBIATh CYMMY
MpeBapUTEILHOM OIJIAThI TOBApA.

4. TpeboBaHUS MOTPEOUTENSI O BO3BpATE YIUIAUEHHON 3a TOBAp CYMMbI M O MOJHOM BO3MEIICHUHU
yOBITKOB MOJJIEKAT YJOBJICTBOPEHHUIO NMPOJABIIOM B TEUEHHE IECATH JAHEH CO JHS NMPEIbIBICHUSL
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBaHusi mOTpeOUTENsI, YCTAaHOBJIEHHbIE NMYHKTOM 2 HAcCTOSLIEH CTaTbU, HE MOIJIEKAT
YIIOBJIETBOPEHHIO, €CIM MPOAABEL JOKaXET, YTO HapyIIEHHWE CPOKOB Mepefadyd NOTPeOUTENrO
IIPEBAPUTENBHO OIJIAYEHHOI0 TOBapa MPOU3O0ILIO BCIECACTBUE HEMPEOIOJIUMOM CHIIBI I 110 BUHE
noTpeouTeNs.

Crartbs 24. Pac4yeTsl ¢ morpeduTesieM B cjiydae NpUoOpeTeHNsl UM TOBapa
HEHA/IJIe:KaIero Kayecrsa

1. ITpu 3aMeHe TOBapa HeHaJIeKAIIero KauecTBa Ha TOBAp ITOM K€ MapKH (3TUX ke MOJENU U (UJIIH)

apTUKYJa) IepepacueT LeHbl ToBapa He mpou3BoauTcs. (B pen. deaepanbHoro 3akoHa ot 25.10.2007
N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIEro KayecTBa Ha TaKOM K€ TOBap APYroMl Mapku (MOIEIH,
apTUKyjia) B cllydae, €cCJIM LeHa ToBapa, NOAJeXallero 3aMeHe, HHUXE LEeHbl TOoBapa,
MIPE0CTaBIEHHOT0 B3aMEH, MOTPeOnTENb JOJDKEH JAOIUIaTUTh Pa3HUILY B LIEHAX; B Cydae, eciy IieHa
TOBapa, MOJISKAIIEr0 3aMEHE, BbIIIE IIEHbl TOBapa, IPEIOCTAaBIEHHOIO B3aMEH, pa3HMIlA B IIEHAX
BhITUIaYMBaeTcs norpedurento. L{ena ToBapa, mojsekaliero 3aMeHe, ornpeieseTcs HA MOMEHT €ro
3aMEHBbl, a ecIM TpeOoBaHUE MOTPEOUTENSI HE YAOBJIETBOPEHO MPOJABIIOM, IIEHA 3aMEHsEMOr 0 TOBapa
Y 1LI€HA NEepPEeJaBacMOro B3aMEH TOBAapa ONPEHEIAIOTCS Ha MOMEHT BBIHECEHHUS CYJIOM PELICHUS O
3aMmeHe ToBapa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B caydae mpenbsBieHHs MOTpeOuTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIIEHHH IMOKYITHOU
LIEHbl TOBapa B pacyueT INPUHUMAETCA II€Ha TOoBapa Ha MOMEHT MpPEIbSBICHUS IOTpEeOUTEIEM
TpeboBaHMUs 00 yLIEHKE WJIM, €CIM OHO JI0OpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYZAOM pEIIEHUs O COPa3MEPHOM YMEHBIIEHUH MOKYIHOHN IeHBbl. (B pen. deaepanabHOro 3akoHa OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAIJISKAIIETO0 KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATH BO3MEIICHUS
Pa3HHIIBI MKy IIEHOH TOBapa, YCTAHOBIEHHOH TOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETrO TOBapa Ha
MOMEHT JTOOPOBOJILHOT'O YIOBJIETBOPEHHS TAKOT'O TPEOOBAHUS WIIH, €CJIM TPeOOBaHUE JTOOPOBOIBHO

HE YAOBJIETBOPEHO, HA MOMEHT BbIHECEHHUS CyAoM peuieHus. (B pel. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuyae BO3BpaTa TOBapa HEHAJUIEXKAllEero KayecTBa, MPOJAHHOIO B KPEOUT, HOTPEOUTENIO
BO3BpalllaeTCsl yIJIAYEHHAs 3a TOBap JEHEXHAs CyMMa B pa3Mepe MOralleHHOro Ko JHK BO3BpaTa
YKa3aHHOIO TOBapa KpeAuTa, a TaKKe BO3MEIIAETCs IlaTa 3a NPEJOCTaBICHHUE KpeauTa. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cimyuyae Bo3BpaTa TOBapa HEHaJUIEXkKAIEr0 KauecTBa, IPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
MOTPEOUTENBCKOr0 KpeauTa (3aiima), mpojasel] 00s3aH BO3BPATUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a
TOBAp JIEHEXKHYIO CyMMY, a TakK€ BO3MECTUTbH YIIJIAYEHHBbIE MOTPEOUTENEM MPOLEHTHl U HHbIE
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IUIATeXH MO JIOTOBOPY MOTPEeOMTENhCKOro KpenuTta (3aiima). (B pen. denepanbHOro 3aKoHa OT
21.12.2013 N 363-D3)

Crartbs 25. IIpaBo morpeduTesist HAa 00MEH TOBapa HaJIe:KaIero Kayecrsa

1. Torpeburens BIpaBe OOMEHSATH HEMPOAOBOIBCTBEHHBIM TOBap HAAJESKAIIEro KadecTBa Ha
AQHAJIOTWYHBINA TOBAp Yy MPOJABIA, Y KOTOPOT'0 3TOT TOBAP OBUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabaputam, (acoHy, pacIBETKE, pa3Mepy WM KOMIUIEKTAIMH. (B pel.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

HOTpC6I/IT€HB HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOI'O TOBAapa HAJIC)KAUICTO KAa4YCCTBA B
TCUCHUC UCThIpHAAIATH }1HeI7I, HC CUHTasd AHA €TO IMOKYIIKHU.

OOMeH HeNpo10BOJILCTBEHHOI0 TOBAapa HaJIeXKalllero KauecTBa IPOBOIUTCS, €CIIM YKa3aHHBIN TOBap
He ObUl B ynoTpeOJEHHH, COXPAaHEHbl €ro TOBAPHBIM BUJ, MOTPEOUTENbCKUE CBOWCTBA, IJIOMOBI,
GbaOpuuHble SPIBIKM, a TaKXe HMEeTcs TOBApHBIH YEeK WM KaccoBbIi uek MO0 HHOU
HOATBEP)KAAIOIINI OIJIATy YKa3aHHOIO TOBapa JOKyMeHT. OTCYTCTBHE y MOTpPEeOUTENs] TOBAPHOIO
YeKa MJIM KACCOBOI'0 UeKa JIMOO HHOIO MOATBEPIKIAIOIIEr0 OIUIaTy TOBapa JOKyMEHTA He JIMILAET ero

BO3MOXHOCTH CChLIATHCS HA CBUJIETEIBCKHE TTOKa3aHusl. (B pea. GenepanpHoro 3akona ot 21.12.2004
N 171-®3)

[lepeyeHb TOBapoB, HE MOJJIEKANIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSINIEH CTaThe,
yTBepxkaaercs [paBurensctBom Poccuiickoit @enepannm.

2. B cnyyae, eciu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOAaXe Ha I€Hb OOpallleHHs] HOTPEeOUTENs K
IIpO/aBIy, NOTPEOUTENb BIpPABE OTKA3aTbCSl OT HCIOJHEHHS JO0roBOpa KYyIUIU-NPOJAXH H
noTpeboBaTh BO3BpaTa yYIUIAYEHHOW 3a YyKa3aHHBIM TOBap [EHEXKHOHW CyMMEL. TpeOoBaHue
noTpeduTenss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIH TOBap JEHEKHOHW CyMMBI HOJJIEKUT
YIOBJIETBOPEHUIO B TE€UEHUE TPEX JHEHM CO JHS BO3BpATa YKa3aHHOI'O TOBapa.

Ilo cornameHuro NoTpeOUTENs C MPOJABLIOM OOMEH TOBapa MOXET OBbITh NMPEAYCMOTPEH IpH
MOCTYIUIGHUU AaHAJOTMYHOTO ToBapa B mpoxaxy. IlponmaBer o0s3aH He3aMEIIMTENbHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIJICHUN aHAJIOIMYHOIr0 ToBapa B MpoAaxy. (B pea. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

Cratps 26. - YTparuia cuiy. (B pea. @egepanabHoro 3axkona or 25.10.2007 N 234-
®3)

Crartbs 26.1. JlucTaHIIMOHHBI c1I0c00 Mpoaaku ToBapa (B pea. PegepajbHOro
3akoHa oT 21.12.2004 N 171-®3)

1. JIoroBop pO3HHYHOW KYIJIM-IPOJAXH MOXKET OBITh 3aKIIFOYEH Ha OCHOBAHMHM O3HAKOMJICHUS
noTpeduTenss C MPEAJIOKEHHBIM TMPOJABIIOM OINKCAaHUEM TOBapa IOCPEICTBOM KaTajloroB,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3H (TEICBU3MOHHOM, TOYTOBOM, PaAHOCBI3U U
IPYTHX) WIA WHBIMA HMCKIIOYAIOMMMUA BO3MOXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMJICHUS
MOTpeOUTENS ¢ TOBAPOM JINO0 00pa3iioM TOBapa MpH 3aKJIF0YEHUN TAKOTO I0T0BOPA (I CTAHIIMOHHBIA
Croco0 mpoaaxku ToBapa) crocodamu. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. IIpopaBuiom 10 3aKJIFOUEHUS 10rOBOpA JTOJMKHA OBITh MPEAOCTABIIEHA MOTpeOuTeNno HHGopmaus
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOWCTBaX ToBapa, 00 ajpece (MecTe HaXOXAEHUs) IMpoAaBLa, O
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MeCcTe M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAaHWM (HAMMEHOBAHWH) MPOJaBIa
(M3roTOBUTES), O IIEHE K 00 YCIOBUSIX IPUOOPETEHUSI TOBApa, O €ro TOCTABKE, CPOKE CITYKOBI, CPOKE
TOJHOCTH Y TAPAaHTHHHOM CPOKE, O IMOPSIJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHUE KOTOPOro
JEUCTBYET MPENIIOKEHUE O 3aKIFOYEHUH JOTOBOPA.

3. IloTpeOuTeno B MOMEHT JOCTaBKU TOBapa JOJDKHA ObITh B MMCbMEHHON (opMe MpeaocTaBieHa
uHpopMmaluss O ToBape, NpeaycMOTpeHHas cratbeid 10 HacTosdmero 3akoHa, a TaKke
MIpeyCMOTPEHHAs MyHKTOM 4 HacTosIIIeN cTaThi HHpOpMAIUs O MOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpebuTenp BIpaBe OTKa3aTbCcs OT TOBapa B JH0O0E BpeMs [0 €ro Mepeadu, a nocie neperayu
TOBapa - B TEUCHHE CEMH JHEH.

B ciydae, eciin mHQoOpMaIus o MOPsIKE U CPOKaxX BO3BpaTa ToBapa HAUISKAILETO KauecTBa He Oblia
MIPE0CTaBIICHA B MMCbMEHHOM (hopMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENb BIIPaBEe OTKA3aThCS
OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA IEpefadn ToBapa.

Bo3zBpaT ToBapa HaJJIeKalEero KauecTBa BO3MOXKEH B Cllydae, €CJIM COXPAHEHbI €ro TOBAPHBIN BUJL,
NOTPEOUTENBCKIE CBOWCTBA, @ TAKXKE JOKYMEHT, MOATBEPKAAIOIMNA (PaKT M YCIOBUS IOKYIKH
yKazaHHOro tosapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTa, NOATBEP)KAAOMIEro (GakT U yCIOBUS
IOKYTIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JAPYTUe 10Ka3aTeNbCTBA IPUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBIia.

[Torpeburens He BIIpaBe 0TKA3aThCs OT TOBapa HAJUICKAIIETO Ka4eCTBA, UM EIOIIEr O MHANBUIYaTBHO -
OIpE/IC/ICHHbIE CBOWCTBA, €CJIM YKa3aHHBIM TOBAap MOXET OBbITh HCIOJIB30BaH HCKIKOUUTEIBHO
MPUOOPETAIOIIMM €0 TOTPEOUTEIEM.

IIpu oTkaze moTpeOWUTENs OT TOBapa MPOAABEIl JOJDKEH BO3BPATUTh €My JICHEKHYIO CYyMMY,
YIUTAYEHHYIO MOTPEOUTENIEM TI0 JOTOBOPY, 32 MCKIIOYEHHEM pacXoJ0B MpPOJaBIa Ha JOCTaBKY OT
moTpeduTeNs BO3BPAIICHHOTO TOBapa, HE MO3AHEE YeM Yepe3 JIeCATh JHEW CO JHS MPeabsSBICHUS
MoTpeduTeneM COOTBETCTBYIOLIETO TPEOOBaHUS.

5. IlocnencTBus MPOAaXKU TOBapa HEHAJISKAIIETO Ka4eCTBa AUCTAHIIMOHHBIM CITIOCOOOM ITPOAAKH
TOBapa YCTaHOBIICHBI MTOJIOKCHUSMU, IPEyCMOTPEHHBIMH cTaThsiMU 18 - 24 HacTosmiero 3akoHa.

Cratps 26.2. [IpaBuiia npoaaku oT/AeI1bHbIX BUA0B TOBApoB (B pea. @enepaibHOro
3akoHa oT 18.07.2011 N 242-®3)

[IpaBuna nponaku OTHAEIBHBIX BUAOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaButensctBoM Poccuiickoin
denepanuu.

I'nasa II1. 3amura npas norpedouTes el NPU BLINMOJIHEHUH PAd0T (OKaA3aHUU YCJIYT)

Cratps 27. Cpoku BbINOJHEeHHS PA00T (0KAa3aHMUSA YCJIYT)

1. UcnonHurtens o0053aH OCYIIECTBUTH BBHIMOJHEHHE pPabOThl (OKa3aHUE YCIYyTrd) B CPOK,
YCTAHOBJICHHBIN MpaBUIaMU BBITIOTHEHHS OTACIBHBIX BUAOB PabOT (OKa3aHHS OTHEIBHBIX BHUIOB
YCIIYT) MJIHM JIOTOBOPOM O BBIMOJIHEHUH paboT (0Ka3aHuU ycayr). B moroBope o BeIONHEHHH paboT
(OKa3aHUM yCIyT) MOXKET MPEIyCMaTPUBATHCS CPOK BBITIOTHEHHS pabOThl (OKa3aHUs YCIyTH), eCIH
yKa3aHHBIMU MPaBHJIAMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH MPOAOLKUTEIHLHOCTH, YEM
CPOK, YCTaHOBJICHHBIH yKa3aHHBIMH MTPaBUIIAMHU.
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2. Cpok BBINOJHEHUS PabOThHl (OKa3aHMs YCIYTH) MOXKET OIpeNeNnaThCs JaTod (IepuoaoMm), K
KOTOpPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE padoThl (OKa3aHHE yCiayrd) uiad (u) Aatoit
(meprooM), K KOTOPOH HCHOJHUTENb JOJDKEH MPUCTYHNUTh K BBITOJHEHHUIO PabOoThl (OKa3aHUIO
yeayrn). (B pen. @enepanbaoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BeITIOJIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIECTBIISIETCS IO YacTsAM (JI0CTaBKa
MEePUOINYECKON TIeYaTH, TEXHUYECKOe OOCTY)KMBAaHUE) B TEUCHHUE CpPOKa JCHCTBUS JOTOBOpA O
BBITIOJIHCHUH Pa0O0T (OKa3aHWUU YCIYT), JODKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(TIepro/Ip1) BHIMTOJTHEHHS TAKUX pa0OT (OKa3aHHsI YCIIyT).

[To cormameHw0 CTOPOH B JOTOBOPE MOTYT OBITH TMPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHS
OTJEIBHBIX 3TANOB padoTHl (TPOMEXKYTOUHBIE CPOKH). (B ped. PemepanpHOTO 3aK0Ha OT 17.12.99 N
212-®3)

Cratps 28. IlociieacTBus HApylLIeHUsI HCIIOJTHUTEIEM CPOKOB BbINOJHEHHUsI padoT
(oxka3aHus ycJIyr)

1. Ecu uciomHUTENh HAPYUIMII CPOKU BBITIOJHEHUS pa0OThHI (OKa3aHUs YCIYrH) - CPOKH Hadajia u
(W1M) OKOHYAHUSA BBHIOMHEHHUsT PAa0OTHl (OKa3zaHWUsS yCIyru) M (WJIM) MPOMEKYTOUHBIE CPOKHU
BBIMOJIHEHUS pa0OTHl (OKa3aHUs YCIYTd) WM BO BPEMs BBIMOJHEHUS paboThl (OKa3aHUS YCIyTH)

CTaJI0 OYCBUIHBIM, UTO OHA HE OYET BHIIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOODPY BIIpaBe:
(B pen. ®enepanbhbix 3akoHOB OT 17.12.99 N 212-D3, 01 25.10.2007 N 234-D3)

HA3HAYMTH UCIIOJHUTENIO HOBBIH cpok; (B pea. DenepanbpHoro 3akoHa ot 17.12.99 N 212-D3)

MOPYYUTh BBINOJHEHUE pPAa0OTHI (OKa3aHWE YCIYrd) TPETbUM JIMIAM 32 Pa3yMHYIO ILI€HY HIIU
BBITIOJIHUTH €€ CBOUMHU CHUJIAMU U ITOTPEOOBATH OT HCIIOJIHUTEISI BO3MEIIIEHUS TOHECEHHBIX PACX0/I0B;

noTpedoBaTh YMEHBIIIEHUS [ICHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHE YCIyTH);

OTKa3aTbCsl OT WCIIOJIHEHHS JIOTOBOpAa O BBIMOJHEHUHM paboThl (OKa3aHWM YCIyru). (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTens BrnpaBe MOTPeOOBATh TAKKE IMOJHOIO BO3MEMICHUS YOBITKOB, MPUYHMHEHHBIX €MY B
CBSI3M C HApYIICHHEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHHs YCIyrd). YOBITKH BO3MEIIAIOTCSA B
CPOKH, YCTaHOBJIEHHBIE /IS YIOBJIETBOPEHUS COOTBETCTBYIOIINX TpeOOBaHMIt MOTpeOUTEN. (B peil.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3nauenHbie moTpeOUTEIEM HOBBIE CPOKHU BBIMTONHEHHUS paboThI (OKa3aHUS yCIyTH) yKa3bIBAIOTCS
B JIOTOBOPE O BBITIOJIHEHUH padOThI (OKa3aHuu yciyru). (B pea. PeaepanbHoro 3akona ot 17.12.99 N
212-®3)

B cnyuae mpocpodykdM HOBBIX CPOKOB MOTpPEOUTENh BIPAaBE NPEAbSBUTH HCIOJIHHUTENIO HWHBIC
TpeOOBaHMSs, YCTAHOBJICHHBIE MYHKTOM | HACTOAIIEH CTAaThU.

3. lena BbinmoiaHeHHON pa0oThl (OKa3aHHOW YCIYrH), BO3BpallaeMas MOTPEOUTEN0 MpH OTKa3e OT
UCIIOJIHEHHS JI0TOBOpa O BBIMOJHEHUH paboThl (OKa3aHMM YCIIyTH), a TakXKe y4HUThIBaeMmas IpH
YMEHBIIEHUH IIeHBI BBIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), ONpPEAENseTcss B COOTBETCTBUU C
myHKTamu 3, 4 u 5 crateu 24 HacTosmiero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT UCHOJHEHMSI JOTOBOpa O BBHIIIOJIHEHUH paOOThl (OKa3aHUM yCIyTH) UCIIOJIHUTENb HEe
BIIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaT, MPOU3BEICHHBIX B IPOLECCE BBHITOJHEHUS paOOTHI
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(oxa3aHMsI yCIyTH), a TAKKE MJIaThl 32 BBHIIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy), 32 UCKIIOUEHUEM
cllydasi, €ClId TOTPEeOUTENh TPUHSIT BBIMOJHEHHYIO paboTy (okazaHHyK ycayry). (B pen.
denepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao3arr - UckimoueH. (B pea. @enepansHoro 3akona ot 17.12.99 N 212-D3)

5. B ciyuae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHHUS pabOThl (OKa3aHMs YCIYrH) WM
Ha3HAUYEHHBIX TOTpPeOMTENeM Ha OCHOBAaHMM IIyHKTa | HacTOsIIel CTaTh HOBBIX CPOKOB
UCIIOJIHUTENb YIJaunuBaeT MOTPEOUTEN0 32 KaXKIbli JeHb (Yac, eclM CPOK ONpEICNIeH B Yacax)
MIPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe TpeX MPOILIEHTOB IIEHBI BHINOJHEHUS pa0OThl (OKa3aHUS
yCIIyTH), a €CJU IIeHa BBINOJHEHUs paboThl (OKa3aHUsS yCIyTru) JOTOBOPOM O BBIOJHEHUU padboT
(oxa3aHMHM YCIIYT) HE OlpezieNieHa - 001ei 11eHbl 3aka3a. JJoroBopom o BEINMOIHEHUH paboT (OKazaHUU
yCIyT) MEXJy MOTpeOUTeNeM U HUCIOIHUTENIEM MOXET ObITh YCTaHOBJIEH Oosiee BBICOKUN pazMep
HeycToiku (rmeHu). (B pea. demepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (1eHs) 3a HapylIeHHe CPOKOB Hauaja BbINOIHEHU paboThl (OKa3aHUs yCIyru), ee Tana
B3bICKMBAETCS 32 KaXKIbI JA€Hb (4ac, eCiM CPOK OIpesesieH B yacax) MPOCPOUYKH BIUIOTH 10 Haydaja
BBINIOJHEHUSI pabOThl (OKa3aHUsSI YCIYTH), €€ dTana WK NPeAbIBICHUS IOTPeOUTENEM TPeOOBaHUH,
MPEeyCMOTPEHHBIX MMyHKTOM | HacTosmie ctateu. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-
®3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMIOJHEHHS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKMBAETCS 3a KaKIbl J€Hb (4ac, €cu CPOK OIpEeNesieH B yacaxX) MPOCPOYKH BIUIOThH 10
OKOHYAHHMS BBITIOJHEHUsI PaOOThl (OKa3aHUS YCIYTH), €€ 3Tana WM NPEeIbsSBICHUS MOTPEeOU TeIeM
TpeOOBaHM, MPEAYCMOTPEHHBIX MMyHKTOM | HacTosimiel cratbu. (B pen. demepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHO MTOTpeOUTENeM HEyCTONKHY (TIEHN) He MOYKET IPEBBIIATh LIEHY OT/IEIbHOIO BI/1a
BBITIOJIHEHUSI pa0OThl (OKa3aHHWsS YCIYTHM) WMJIM OOINYI0 IIGHY 3aKas3a, €CIM II€Ha BBITOJIHEHUS
OTAENBHOr0 BHUJIa paboThl (OKa3aHUs YCIyTH) HE OINpenesieHa JOrOBOPOM O BBINOJIHEHUU PadOTHhI
(oxa3aHuM ycCiyrn).

Pa3smep HeycToliku (TIeHH) onpeaensercs, HCXO/s U3 LIeHbI BHITOIHEHUS pa0oThl (OKa3aHUs YCIYTH),
a eCllM yKa3aHHas 1IeHa He OmpejesieHa, UCXOAs U3 oOuell 1eHbl 3aKasa, CylIecCTBOBaBLIEH B TOM
MecTe, B KOTOpOM TpeboBaHUE MOTPEOUTENS JOKHO ObLIO OBITh yIOBIETBOPEHO MCIOJHUTENIEM B
JIeHb JOOpPOBOJIBHOIO YIOBJIETBOPEHMSI TAKOro TpeOOBaHUS WM B J€Hb BBIHECEHHUS CYIEOHOro
pelieHus, eciiu TpedoBaHue NOTpeOUTENS 10OPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi moTpedUTENsA, YCTAaHOBJIEHHbIE MYHKTOM | HACTOsAMIEH CTAaTbW, HE MOMJIEkKAT
YAOBJIETBOPEHUIO, €CIIM HMCHOJHUTENb JOKAKET, YTO HAPYHIEHHE CPOKOB BBIMOJHEHHS PaOOTHI
(OKa3aHUA yCIyTy) MPOU3OIILIO BCIEACTBUE HEMTPEOIOTMMOM CHITBI UJIH IO BUHE MTOTPeOUTEN . (B pel.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

Cratps 29. IIpaBa norpeduTe/isi NpH 00HAPYKEHUN HEIOCTATKOB BbINOJIHECHHOM
padoThI (OKA3aHHOM YCJIYIH)

1. ITorpebuTens mpu 0OHAPY)KEHUH HETOCTATKOB BHITIOTHEHHON paObOThI (OKa3aHHOM YCIYTH) BIIPaBe
10 CBOEMY BBIOOpY MOTPEOOBATH:

0€3BO3ME3THOT'0 YCTPaHEHHS HEJOCTATKOB BHIMIOJHEHHON pa0OThl (OKa3aHHOM YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHHS 1IE€HBI BHITIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH);
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0€3B03ME3THOr0 M3rOTOBJIEHHS IPYT Ol BEIIM U3 OAHOPOIHOIO MaTepuaa TaKoro ke KauecTBa U
MIOBTOPHOI'O BBINOIHEHUs paboThl. [Ipn aTOM morpedutens 06s13aH BO3BPATUTh paHee MepeJaHHYIo
€My UCIOJHUTENEM Belllb;

BO3MEIICHHSI MOHECEHHBIX MM PACXOAOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMTOTHEHHONH pPabOTHI
(OKa3aHHOW yCITyTH) CBOMMU CHUJIAMH MJIA TPETHUMU JIUIIAMHU.

YnoBneTBopeHue TpeOoBaHUN MOTpeOUTENsI O OE3BO3ME3HOM YCTPAaHEHWH HEIOCTaTKOB, 00
W3TOTOBJICHUH APYroil BEIId WU O MOBTOPHOM BBIMOJHEHWH pabOThl (OKa3aHUU YCIyTH) HeE
OCBOOOXTA€T HCIIOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HapyIlleHHE CpoKa

OKOHYAHMS BBITTOJIHEHUS pa0boThI (OKa3aHus yciuyrH). (B pen. deaepanpHoro 3akona ot 17.12.99 N
212-®3)

[Torpeburens BHpaBe OTKA3aThCS OT WCIOJNHEHHs JIOTOBOPAa O BBIMOMHEHWU pPa0OTHI (OKa3aHUU
yCIyru) W MOTpe0OoBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTaHOBJIEHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHBI
ucrnojautenaeMm. [loTpeOuTenb Takke BIpaBe pPAaCTOPTHYTh JOTOBOP O BBHIMOJHEHUU pabOThI
(OKa3aHUU YCIyTH), €clid UM OOHApYKEHBl CYIIECTBCHHBIC HEIOCTATKH BBHIIIOJTHEHHOW pabOThI
(OKa3aHHOM yCIIyTM) WM WHBIE CYIIECTBEHHBIC OTCTYIUIEHUS OT YCJIOBHM JOTOBOpa. (B perl.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BrnpaBe MOTpedOBaTh TaKkKe MOJHOI'O BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HEJIOCTATKAMMU BBIIIOJIHEHHOW paboThI (OKa3aHHOM ycayru). YObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JIIsl YZIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBaHUN OTPEOUTENS.

2. lleHa BBINOJIHEHHON paOOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTEI0 IPH OTKA3e OT
WCIIOJIHEHUS JIOTOBOPAa O BBIMOJHEHUH PpalOThl (OKa3aHWM YCIIYTH), a TAaKKE yUHUTHIBaeMas IpHU
YMEHBIIICHUH 1IEHBI BBHIMOJHEHHOW pabOThl (OKAa3aHHOW YCIYTH), ONPEACNSIeTCS B COOTBETCTBHH C
nyHKTaMu 3, 4 u 5 ctateu 24 Hacrosmiero 3akoHa. (B pea. deaepansHoro 3akona ot 21.12.2004 N
171-®3)

3. TpeGoBaHnus, CBA3aHHbBIE C HETOCTATKAMHU BBIOJHEHHOM paboThI (OKa3aHHOM YCIYT M), MOTYT OBITh
MIPEAbSBICHBI TPU TIPUHITHN BBHITTOJHEHHOW PaOOTHI (OKa3aHHOW YCIIyTH) WIK B XOZE BBIMOJIHCHHS
paboThl (OKazaHWs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKUA TMPU TNPUHATHH
BBITOJIHEHHOM paboThl (OKa3aHHOW YCIyrd), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM
MTYHKTOM.

[ToTpeOuTens BrpaBe NpeaAbABIATh TPEOOBAHUS, CBA3aHHBIC C HEIOCTATKAMH BBITIOJHEHHON paboThI
(OKa3aHHO yCIyrH), €Ci OHU OOHAPYKEHBI B TEUEHUE TAPAHTUHHOTO CPOKA, a MPU €ro OTCYTCTBUU
B pa3yMHBIN CPOK, B IpE/Ieiax ABYX JIET CO JHS ITPUHSITHS BBHITTOJIHEHHON pa0boThI (OKa3aHHOM yCIyTH)
WJIH TISITH JIET B OTHOLIEHUW HEJOCTATKOB B CTPOCHHUM M WHOM HEJBIDKMMOM HMMYIIECTBE. (B PEll.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

4. WcnomHuTenb oOTBeYaeT 3a HENOCTaTKH pPabOThl (ycioyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHfIHBIfI CpOK, €CJIn HOTpC6I/ITeJ'II) JOKaXCT, YTO OHW BO3HUKIIM OO0 €€ INPHUHATHA UM HIIU 110
InpuiruHaM, BOSHUKIIUM OO0 3TOI'O MOMCHTA.

B otHomenun paboThl (yclyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHHBIA CpPOK, HCIIOIHUTENb
OTBEYAET 3a €€ HEJAOCTaTKH, €CIIM He JOKaKET, YTO OHU BO3HUKJIIU MOCJe MPUHATUS paboThl (YCIyTrH)
noTpeduTeneM BCIEICTBUE HApPYIICHHUs UM MpaBUJ MCHOJIb30BaHUS pe3ysbTaTta paboThl (YCIyrH),
JNEUCTBUN TPETHUX JIMIL] WM HEMPEOI0JIMMON cHIIBL. (B pell. PenepanpbHoro 3akona or 17.12.99 N 212-
©3)
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5. B ciyuasx, korja npeaycMOTpeHHbIH JOrOBOPOM TapaHTHIHBIN CPOK COCTABIsET MEHEE JBYX JIET
(TsATH JIET HA HEABMKUMOE UMYIIIECTBO) M HEOCTATKU PaboThI (YCIyTrH) OOHAPYKEHBI TOTPEOUTEIeM
10 UCTEYCHUH TapaH TUHHOTO CPOKA, HO B Ipe/eax ABYX JeT (MSATH JIET Ha HEeIBIXKMMOE UMYIIECTBO),
MOTpeOUTENb BIPaBe MPEAbIBUTH TPEOOBAHUS, TPEAYCMOTPEHHBIE MTYHKTOM | HACTOAIIEH CTaThH,
€CITU JTOKAXKET, UTO TaKNe HeOCTATKH BO3HUKIIU J0 IPUHSITUSI UM pe3yibTaTa padoThl (YCIYTH) UK
0 MIPUYMHAM, BOSHUKIIIMM JI0 3TOr0 MOMeHTa. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPalOTHI (yCIyru) MOTpeOUTENnh BIIpaBe
NPEABSABUTH HCIIOJHUTENIO TpeOoBaHUE 0 6€3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKaXET,
YTO HEAOCTaTKM BO3HHUKIM 10 NPHHATHS MM pe3yjbTraTta paboThl (YCIyTW) MM MO HpPUYHHAM,
BO3HUKILIHUM JI0 TOI'0 MOMEHTa. DTO TpEOOBAHHUE MOXKET OBITh IPENBABIECHO, ECJIM TAKME HEAOCTATKU
Oo0Hapy>KEeHBI 110 UCTEYEHUH JIBYX JIeT (ISATH JIET B OTHOLIEHUH HEIBHKUMOIO UMYIIECTBA) CO JTHS
NPUHATUSL pe3yibTaTta paboThl (YCIyru), HO B MpeesaX yCTaHOBJIEHHOTO Ha pe3yiabTaT padoThI
(ycimyru) cpoka city>kObl UM B T€UEHHE JAECATH JIET CO JHS NMPUHATUS pe3yibTaTa padoThl (yCIIyrn)
MOTpeOUTENEM, €CIIU CPOK CIIYKObI He ycTaHOBJIeH. Ecnu nanHoe TpeOoBaHuE HE yIOBIETBOPEHO B
TeUEeHHue ABAALATH JHEH CO JHS ero mpeabsBiIeHHs NoTpeOuTeneM nin oOHapyKEeHHbINH HEI0CTaTOK
SBJIIETCS HEYCTPaHHUMBIM, IOTpEOMTENb 10 CBOEMY BBIOOpPY BIpaBe TpeOoBaTh: (B pen.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHUS [ICHBI 32 BHIIIOTHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY);

BO3MEILIEHUSI MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEAOCTATKOB BBIIOJHEHHOM paboThl
(OKa3aHHOH yCIyTH) CBOMMU CUJIAMH HJIM TPETbUMU JIMLAMU;

OTKa3a OT UCIIOJIHEHUS 0T 0BOpA O BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIIYTH) U BOSMELIEHHS yOBITKOB.
(B pen. @enepanbhbix 3akoHOB OT 17.12.99 N 212-P3, 01 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINIOJIHEHHOH PadoThl (0Ka3aHHOI
YCJIYTH)

Henoctatkn pa0®oTsl (ycilyru) JOOJDKHBI OBITH YCTPAaHEHBl HCIIOJHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEeHHBIN moTpeduTeneM. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao3ar - Uckirouen. (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-93)

Hasnauennslit moTpeduTeieM CpoK yCTpaHEHHs HEAOCTaTKOB TOBAapa YKa3bIBAETCS B IOTOBOPE UJIU B
MHOM TOANKCHIBAEMOM CTOPOHAMHU JOKYMEHTE Ju0O0 B 3asBIICHHH, HAIPaBICHHOM MOTpeOuTEeNneM
ucnonuuTenio. (B pen. @enepanbaoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHEe MPENyCMOTPCHHBIX HACTOSIICH CTaThed CPOKOB YCTPaHEHHS HEIOCTaTKOB
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIIYT'M) MCIIOJHUTENb YIIAYWBACT MOTPEOMTENO 3a KaKIbId
JICHb TIPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep W IMOPSAJOK HMCUHCICHHS KOTOPOHM OINpPEACISIOTCS B
COOTBETCTBHMH C HYHKTOM 5 cTaThb 28 HACTOSIIErO0 3aKOHA.

B cnyyae HapylieHUs yKa3aHHBIX CPOKOB MOTPEOHMTENb BIPAaBE NMPEIbSIBUTH MCIIOJHUTEIIO HWHBIC
TpeOoBaHMS, MpeIyCMOTpeHHble MyHKTamMd 1 um 4 cratem 29 Hacrosimero 3akoHa. (B pen.
denepansHoro 3akoHa ot 17.12.99 N 212-03)

Crates 31. Cpoxku y10BJIeTBOPEHHS OTAEIbHBIX TPeOOBaAHUI MOTPeOUTE ISt

1. TpeGoBanust moTpedUTENs 00 YMEHBIICHUH IICHBI 32 BHITOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PACXO/I0B MO YCTPAHEHUIO HEAOCTATKOB BBHIITIOJHEHHON paboTHI (OKa3aHHOW YCIIyTH)
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CBOMMM CHJIAMM WJIM TPETBHUMHM JIMIIAMM, a TaKXKe O BO3BpaTe YIUIAYeHHOH 3a pabotry (yciyry)
JICHEKHOW CYMMBI U BO3MEILEHHM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT HUCIIOJIHEHMS
JI0OTOBOPA, IPEAYCMOTPEHHbIE MYHKTOM 1| craTthu 28 v myHKkTamu 1 u 4 craThu 29 HacTos1ero 3akoHa,
MO/JIEXKAT YAOBIETBOPEHUIO B JECATUAHEBHBI CPOK CO JHS IPEIbABICHHUS COOTBETCTBYIOLIETO
tpeboBanus. (B pea. Peaepanproro 3akona or 21.12.2004 N 171-D3)

2. TpeboBanus moTrpeduTENst 0 OE3BO3ZME3THOM H3TOTOBJIECHUH IPYrod BEUM W3 OJIHOPOIHOTO
MaTepuaia TaKoro >K€ KadecTBa WM O IOBTOPHOM BBINOJHEHUU paboThl (OKa3aHUM YCIIYTH)
MOJUIEXKAT Y OBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JUII CPOYHOT O BHIMOIHEHUS pabOTHI (OKa3aHUsS
yclIyru), a B CIy4yae, €Clid 3TOT CPOK HE YCTAHOBJEH, B CPOK, NPENYCMOTPEHHBIH JOrOBOPOM O
BBITIOJIHEHUH Pa0OTHI (OKa3aHUM YCIIyTH), KOTOPbII OblI HEHaAIEXKalle UCIIOIHEH.

3. 3a HapylleHHe TPEAYCMOTPEHHBIX HACTOSIIIEH CTaThEld CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHMI MOTPEOUTENSI UCHOJHUTENb YIJIAUMBAET MOTPEOUTENIO 3a KaXKIbIi JEHb MPOCPOUKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPAJOK HCUHCICHHUS KOTOPOU ONPENENSIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThbu 28 HacTOAIIEro 3aKoHa.

B ciyuae HapyiieHus: CpOKOB, YKa3aHHBIX B YHKTax | ¥ 2 HacTosALIEH cTaThy, HOTPEOUTENHL BIIPaBe
NPEAbSIBUTH UCIIOJHUTENIO HHbIE TPEOOBaHUS, IPEAYCMOTPEHHbIE IYHKTOM | cTaThby 28 U MyHKTaMHU
1 u 4 crateu 29 HacToOsmIEr0 3aKOHA.

Crartbs 32. IIpaBo morpeduTesIsi HA 0TKA3 OT UCIOJHEHHS I0T0BOPA O BHINOJHEHNH
pa6oT (oxkazanum ycayr) (B pea. @eaepaibHoro 3akona ot 21.12.2004 N 171-®3)

[Torpebutens BIpaBe OTKa3aTbCs OT HCIOIHEHHSI IOTOBOPA O BBHITOJIHEHUU PadOT (OKa3aHUU YCIIYT)
B N00O€ BpeMs MpHU YCIOBHHM OIJIAThl HMCIOMHUTENIO (DaKTUYECKH MOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C MCIOJIHEHUEM 00513aTENLCTB T10 JJAHHOMY JIOT OBODY .

Cratps 33. Cmera Ha BbINOJIHEHHE Pa00ThI (OKa3aHUe YCIYTH)

1. Ha BbImonHeHue palOoThl (OKa3aHUE YCIYrH), MPEAYCMOTPEHHOW IOTOBOPOM O BBINOJHEHUU
paboTHI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBIIEHA TBEP/asi UM MPUOIN3UTENbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 110 TpC6OBaHI/IIO HOTp€6I/ITeHH HJIM UCITOJIHUTENSA 003aTENbHO.

2. Hcnonnutens He BHpaBe TpeOOBAaTh YBENWYEHHsS] TBEPAOW CMETHI, a MOTpPeOUTENh - ee
YMEHBIIIEHUS,, B TOM YHCJIEe B Cllyyae, KOrJla B MOMEHT 3aKJIIOUEHHs JOroBOpa HMCKII0Yaiach
BO3MOXKHOCTb MPEAYCMOTPETh MOJHBINA 00beM MOAIEKAIINX BHIITOTHEHUIO paboT (OKa3aHUIO yCIIyT)
WM HEOOXOJUMBIX JJIs1 3TOT'0 PACXOJIOB.

VcrionHuTes MMEET MpaBo TPeOOBATh YBEIUYCHHS TBEPIOH CMETHI IIPH CYIIIECTBEHHOM BO3pacTaHUU
CTOUMOCTH MAaTCPpUAJIOB U OGOpy,Z[OBaHI/I}I, npeaoCTaBIACMBIX UCITOJIHUTCIICM, a TAKIKC OKa3bIBACMbIX
€My TPEThUMH JIMIIAMH YCJIYT, KOTOPOE HEJb3s OBLIO MPEIyCMOTPETh MPU 3aKIOUYEHUH JOTOBOpA.
[Ipu oTka3e moTpeduTeNs BBIIOIHUTD 3TO TPEOOBAaHUE UCTIOIHUTEIH BIIPABE PACTOPTHYThH IOTOBOP B
cyneoHoM mopsike. (B pen. @emepansHoro 3akona oT 17.12.99 N 212-D3)

3. Ecmu BO3HUKJIA HEOOXOJMMOCTH BBITIOJHEGHUS JONMOJHHTEIBHBIX paboT  (OKa3aHHUS
JIOTIOJIHUTENIBHBIX YCIIYT) M MO 3TOM NpPUYMHE CYLIECTBEHHOTO MPEBBIIICHUS NPHOIM3UTENIbHON
CMETBI, WCIOJIHUTENIb O0s3aH CBOEBPEMEHHO Mpenynpeautb o0 »TomM morpeburtens. Ecmm
HOTpC6I/ITCJ'H) HC IdJI COTJIaCruC Ha IMPCBLIIICHUC HpI/I6HH3HTeJIBHOﬁ CMCThbI, OH BIIPABC OTKA3aTbCAd OT
UCIIOJIHEHHS J0TOBOpa. B 3TOM ciyyae MCHOIHHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThI
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IICHBI 32 BBHIMOJIHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYTY).

HcnonHutens, CBOEBPEMEHHO HE MPEAYNPENUBIINI TOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOIU3UTENBEHOM CMEThI, 00513aH UCIIOJTHHUTD JOT'0BOP, COXPaHsIsi IPaBO HA OIUIATy PadoThI (yCIIyTrn)
B IIpe/iesiax MpuOIM3UTeabHON cMeThl. (B pea. PemepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 34. BeinosiHeHue padoThl M3 MaTepHaIa HCIIOTHUTEs

1. UcnionuuTes 0053aH BBITOJHUTE padoTy, OMPEICICHHYIO TOTOBOPOM O BBITIOJHEHUH pabOThI, U3
CBOEro Marepuana ¥ CBOUMH CPEIACTBAMH, €CJIM HHOE HE MPEIyCMOTPEHO TOrOBOpPOM. (B peil.
denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Wcnonnurens, NpenocTaBUBLIMM MaTepuan s BBIIOJHEHHs pabOThl, OTBEYAET 3a €ro
HEeHa/JIeXallee KauecTBO 0 MpaBujiaM 00 OTBETCTBEHHOCTH IIPOAABIIA 32 TOBAphl HEHAJIEKAIIETO
kadecTBa. (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. MarepuaJ UCIOJHUTENS OIUIAYUBACTCS MOTPEOUTENIeM MPHU 3aKJIIOUYCHUH YKa3aHHOTO JOTrOBOpa
MOJIHOCTRI0O HMJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH PAOOTBI C YCIOBHUEM
OKOHYATEIbHOTO pacyeTa MpU IMOJyYCHUH MOTPEOUTENIEM BBIMOJHEHHOW HCIOJHUTENEM padoTHI,
€CJIM MHOM MOPSAOK PacueToB 32 MaTepHall UCIOIHUTENS HE MPEIyCMOTPEH COTJAIICHHEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyyasx, mpeaycMOTPEHHBIX IOTOBOPOM O BBIIOJTHEHUH PAaOOThI, MaTepual MOXKET OBITh
MPEeOCTaBIeH WCIOJHUTENEM TnoTpeduTento B KpenuT. Ilociemyromee W3MEHEHHUE IIEHBI
MIPEJOCTaBICHHOTO0 B KPEOUT MaTepHalia MCIOJHHUTENS HE BJeUeT 3a co0oil mepepacuera. (B pen.
denepanpHoro 3akona or 17.12.99 N 212-D3)

4. Matepuan HUCHOJHUTENSI U HEOOXOIUMBIE JJI1 BBIIOJHEHHUS PAa0OThl TEXHUYECKHE CPE/CTBa,
MHCTPYMEHTHI U TpoYee JTOCTABIISAIOTCS K MECTY BBIITOJIHEHUS pPa0OT UCIOTHUTENIEM.

Cratps 35. BeinosineHue padoThbl M3 MaTepuadia (¢ Belbio) NOTpeduTeIst

1. Eciu paboTta BBIMOJHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepHana (C BEIIbl0) MOTpeOuTens,
VICTIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 9TOT0 MaTepuana (BEIy) U MpaBHIbHOE €ro HCIOJIb30BaHHE.

Wcnonmaurens 00s3aH:

NpeNyNpeanTh MOTPEOUTENE O HENPUTOJAHOCTH WM HEeIOOpPOKAYECTBEHHOCTH NEPEIaHHOrO
noTpeduTeneM MaTepraa (Bemm);

MMpeaACTaBUTb OTYCT 00 H3PaCXO0J0BaHUU MaTCpUualia U BO3BPATUTDL €ro OCTATOK.

B cinyyae monHOM MM 4yacTMYHOM yTpaThl (HOBpEXACHMS) MaTepuasia (BELHM), HNPUHITOrO OT
OTpedUTENsl, UCIIOTHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTEpHAIOM
(BeIIpI0) aHAIOTUYHOT O Ka4€CTBA U 110 JKEJIAHHUIO MOTPEOUTENS U3TOTOBUTH M3/IENINE U3 OJTHOPOTHOTO
Martepuana (BEIIM) B pasyMHBI CpPOK, a MpU OTCYTCTBUM OJHOPOJHOrO MaTepuasia (Beln)
aHAJIOTMYHOTO KadyecTBa - BO3MECTUTh MOTPEOMTENIO JABYKPATHYIO IE€HY yTPauyeHHOTO
(moBpeXAeHHOT0) MaTeprala (BEIIn), a TAKXKE PacX0Ibl, TOHECEHHBIE ITOTPEOUTEIIEM.

2. llena yTpayeHHOro (MOBPEXKIEHHOI0) MaTepuana (BEIIM) OIMpEeAeNsIeTcs, HCXOAS U3 IIEHBI
Martepuana (BeIlr), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJIKHO
ObUIO OBITH YJOBJIETBOPEHO HCIIOJHUTEIEM B J€Hb JOOPOBOJBHOIO YJIOBJIETBOPEHHUS TaKOTrO
TpeOOBaHWS WIM B JICHb BBIHECEHUS CyJIE€OHOTrO peIIeHUs, €Cli TpeOOoBaHUE IOTPEOUTENS
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JI0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), meperaBaeMoro UCIOIHUTENIO, ONPENENseTCs B JOTOBOPE O BBHIMIOJIHEHUHU
paboOThI UJIM B MHOM JOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKatoueHue. (B pel.
denepanbHoro 3akona or 17.12.99 N 212-D3)

3. HcnonHuTenp OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTHYHYIO yTpaTy
(moBpexaeHue) Marepuana (BEHIM), MPUHATOIO MM OT NOTpeOUTEeNs, €CId NOTpeOuTEeNh
MIPEayNPEXIeH UCIIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepHaa (BeEIln), KOTOpble MOT'YT TOBJIEYb
3a co0OH €ro MOJHYI0 WM YaCTUYHYIO yTpaTy (IOBpeXAcHHE) IUOO0 €clli yKa3aHHbIE CBOMCTBA
Martepuaia (Bemy) He MOTJH ObITh OOHApYKEHBI TIPU HAJJISKAIICH MPUEMKE HCIIOJHUTEIEM 3TOTO
Martepuana (Bemm). He3nanue ucnoHUTEeM 0COObIX CBOMCTB MaTepuaia (Bely) He 0CBOOOXKAaeT
€ro OT OTBETCTBEHHOCTH. (B pea. PemepansHoro 3akona ot 17.12.99 N 212-P3)

Cratbs 36. O0s13aHHOCTH HCIIOJITHUTEJISA HHPOPMUPOBATH MOTPeOUTEIA 00
00CTOATEILCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KA4€CTBO BHINOJIHseMOil padoThI
(oxa3pIBaeMoil ycJIyru) Wi nmoBJjedb 3a c000il HEBO3MOKHOCTH ee 3aBeplIeHus] B

cpok (B pea. PenepanbHoro 3akona or 17.12.99 N 212-P3)

Hcnonnurens o00s3aH CBOEBPEMEHHO WH(QOPMHUPOBATh NOTPEOUTENsT O TOM, YTO COOJIIOJEHUE
yKa3aHUW TOTpeOUTeNs] M HHBIE OOCTOSTENbCTBA, 3aBHUCSINIME OT MOTPEOUTENsS, MOTYT CHH3UTH
Ka4eCTBO BBITOJIHAEMON paOboThI (OKa3bIBAEMOW YCIYTH) WJIM TIOBJICYb 32 COOOM HEBO3MOXHOCTh €€
3aBepileHus B Cpok. (B pen. DenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecin  morpebutens, HecMOTpSs Ha CBOEBpEeMEHHOE U 00OCHOBaHHOE WH(GOPMHPOBAHUE
WCTIONTHUTENEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOJHBIN WM HE0OPOKaueCTBEHHBIN MaTepHall,
HE U3MEHUT yKa3aHUU 0 crroco0e BBIMOIHEHUS paboThl (OKa3aHUS YCIYTH) THO0 HE YCTPAHUT HHBIX
00CTOATENHCTB, KOTOPbIE MOTYT CHU3UTH KaueCTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOW YCIYTH),
WCIIOJIHUTEb BIIPABE OTKA3aThCsS OT HWCIIOJHEHHS JIOTOBOpPA O BBIMOJHEHHH padOTHI (OKa3aHHUH
YCIIYTH) ¥ TOTPeOOBaTh MOJIHOT'O BO3MEIIEHUs YOBITKOB. (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

Cratbs 37. Ilopsaok u popmMbl OIJIATHI BHINOJIHEHHOH Pa00ThI (OKa3aHHOM YCJIYTH)
(B pen. @eaepaibHbIX 3ak0H0B 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMIIATUTH OKA3aHHBIE EMY YCIYTU B OPSAIKE U B CPOKHU, KOTOPBIE YCTaHOBJIEH bl
JIOrOBOPOM ¢ uctosiHuTenaeM. (B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIUIATUTH BBINOJIHEHHYIO MCIIOJHUTENEM B IOJIHOM 00beMe paboTy mocie ee
npunatuss norpeoutenem. C cornacus norpedutens paboTa MOXKET OBbITh OIUIAYeHAa WM IpHU
3aKIIF0YEHUH JOT0BOPA B IIOJIHOM pa3Mepe UM IIyTeM Bbl1auu aBaHca. (B pel. DefepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

Onuyata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PalbOT) MPOU3BOJUTCS MOCPEJICTBOM HAJMYHBIX WIIH
Oe3HATMYHBIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®@enepanuu. (B pen.
denepansHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu mcnonp30BaHUU HATMYHOW (POPMBI pacdyeToB oIjIata TOBapoB (paboT, ycimyr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBHH C yYKa3aHUEM IMPOjaBiia (MCIOJHUTENS) MyTEeM BHECCHUS HAIMIHBIX
JICHEXKHBIX CPEJICTB MPOAABILY (MCIIOTHUTEIIIO), MO0 B KPEIUTHYIO OpraHU3aInIo, THOO0 MIATSKHOMY
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areHTy, OCYIIECTBIISIOIIEMY JAESITeNbHOCTh [0 NpUeMy IulaTexed ¢Gu3nueckux Jul, b0
0aHKOBCKOMY IIJIATSKHOMY areHTy, (Cy0areHTy) OCyIIECTBISIOMEMY AeATEILHOCTh B COOTBETCTBUU
C 3aKOHOJAATEIbCTBOM O OaHKaXx M OaHKOBCKOM MAESATENbHOCTH, €CIM HMHOE HE YCTaHOBJIEHO
denepaibHBIMU  3aKOHAMH WJIM  HMHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiickoii
Oenepanuun. [Ipu s3ToM 00s3aTenbCTBa MOTPEOUTENS MEepe MPOAAaBIOM (UCIIOTHUTENIEM) MO OIJIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS MCHOTHEHHBIMU B pa3Mepe BHECEHHBIX NEHEXKHBIX CPEICTB C
MOMEHTA BHECCHUS HATMYHBIX JIEHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABILY (MCIIOTHHUTEIIO), TH00
B KPEIUTHYIO OpraHu3aluio, JUOO TMIaTeKHOMY areHTy, OCYIIECTBJIOUIEMY AESTENbHOCTH I10
npUeMy TaTexKel PU3ndecKux JuIl, JMO0 OaHKOBCKOMY MJIATEKHOMY areHTY, OCYIIECTBISIONIEMY
JesITENIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O OaHKaX U 0aHKOBCKOH JeATEIbHOCTH. (B pel.
denepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratps 38. - YTparuaa cuiy. (B pea. @egepaibHoro 3axkona or 25.10.2007 N 234-
®3)

Cratps 39. PeryaupoBanue okazaHus 0TAeJIbHbIX BUA0B YCJIYT

ITocnencTBus HapylaICHUA YCJ'IOBI/II\/'I JOroBOpPOB 00 OKa3aHuU OTACIIbHBIX BUAOB YCJIYI, €CJIM TaKUC
AOrOBOPLI IO CBOCMY XAapaKTEpPy HC moAnagaroT I1OI JIeMCTBHUE HACTOSIICH rJ1aBbl, OIIPCACIIAOTCA
3aKOHOM.

Crates 39.1. IIpaBuiia oka3aHus OTJeJbHBIX BUAOB YCJIYI, BHIIIOJTHEHHA

OT/IeJIbHBIX BUAOB padoT norpedurensm (B pea. PegepaabHOro 3aKkoHa oT_
18.07.2011 N 242-®3)

IIpaBuia oka3aHus OTAENbHBIX BUJOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUJOB pabOT NOTPEOUTEISIM
ycra"aBiauBaroTces [IpasurensctBoM Pocceniickoit denepanuu.

I'masa IV. I'ocynapcTBeHHasi ¥ 00LeCTBEHHAS 3aLMTA NIPaB MOTpPeduTe el

Cratbs 40. PeepanbHblil rocy1apcTBeHHBIN HAA30P B 00/1aCTH 3alIUTHI IPAB
norpeoureeii (B pea. Penepanbuoro 3akona or 18.07.2011 N 242-D3)

1. denepanbHBI rOCYAapCTBEHHBIN HAA30p B 00J1aCTH 3aIIMTHI ITPaB MOTPEOUTENCH OCYIIeCTBIISETCS
YIOJHOMOUYEHHBIM  (efepajbHBIM  OpraHOM MHCIOJHUTENbHOM BJIACTH  (Jajee - opraH
rOCyAapCTBEHHOT'0 HAJ[30pa) B MOpAJIKe, ycTranoBieHHOM [IpaBuTtensctBoM Poccuiickoit denepanumu.

2. ®denepalibHBI TOCYIapCTBEHHBIH HAA30p B 00JIACTH 3alUTHI MpaB MOTPEOUTENEH BKIIOUYACT B
ceOst:

1) opraHuM3anui0 W TPOBEACHUE TPOBEPOK COOIIOACHUS W3TOTOBUTEISIMU (MCIIOTHHUTEISMH,
MPO/IaBIIAMH, YIIOJHOMOYEHHBIMH OPTraHHU3aIUsSMU WM YIOJTHOMOYEHHBIMH WHIANBUAYaTbHBIMU
MPEANPUHUMATEISIME, HUMIIOPTEpaMH, BIQJeNbllaMUd arperaTopoB) TpeOOBaHHM, YCTaHOBICHHBIX
MEXAYHAapoIHbIMU JoroBopamMu Poccuiickoit ®eneparuu, HAcCTOSUMM 3aKOHOM, JIpYrUMU
(deneparbHBIMU 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMH MTPABOBBIMU akTamu Poccuiickoit denepanuu,
PETYIMPYIOMMMHA OTHOIICHHUS B OOJACTH 3alllUTHI MpaB MOTpeOuTeNnei (manee - o0sA3aTeNbHBIC
TpeOOBaHMs), MPEANUCAHUNA JIOJDKHOCTHBIX JIMII OpraHa TOCYJapCTBEHHOro Hamzopa; (B per.
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denepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) OopraHmM3alyi0 U IMPOBEICHHE MPOBEPOK COOTBETCTBHSA TOBApoB (padoT, yCIyr) 00s3aTeIbHBIM
TpeOOBaHMAM, O0CCIECUMBAIOIIUM O€301IaCHOCTh TOBApOB (paboT, YCIyr) JUIsl )KM3HU U 31 0POBbS
MOTPEOUTENCH, OKPYKAIOIICH Cpenbl, MPEIyNPEeKICHUE CHCTBUI, BBOASIIMX MOTpeOMTENCH B
3a0IyXJIeHue, U MpeloTBpallleHne IPUYMHEHNs Bpe/la UMYIIECTBY MOTpeOuTeNel, yCTaHOBIEHHBIM
B COOTBETCTBHHM C MEXAyHapoJHbIMH JoroBopamu Poccuiickoit ®enepauuu, ¢enepaibHbIMU
3aKOHaMH ¥ MHBIMA HOPMAaTHUBHBIMU IIPaBOBbIMM akTamu Poccuiickon @enepanuu;

3) npuMeHeHHe B MOpPsAJKE, YCTAaHOBIEHHOM 3akoHoAaTenbcTBoM Poccuiickoit ®enepanuu, mep
MpecedeHnsl HapylIeHHi o00s3aTeNbHbIX TpeOOBaHMM, BbIIAYy NPEANHCAaHUI O MpeKpalieHuu
HapylLIeHUH MpaB MOTpeduTened, 0 NpeKpalleHUH HapylleHUH o0s3aTeNbHbIX TpeboBaHUU, 00
yCTpaHEHUH BBISBIIEHHBIX HApYILIEHHUH 0053aTeIbHBIX TPeOOBAHMIA, TPUBJICYEHIE K OTBETCTBEHHOCTH
JIUL, COBEPIIUBIINX TAKUE HAPYILIEHUS,

4) cuctemaTuyeckoe HAONIOJEHUE 3a HCIOJIHEHHEM O00s3aTeNbHBIX TpeOOBaHMN, aHaU3 U
IPOTHO3UPOBAHME COCTOSHUS MCIIONHEHUS O0s3aTeNbHbIX TpeOOBaHUI MNpH OCYIIECTBICHUH
HU3TrOTOBUTCIIAMHU (I/ICHOJ'IHI/ITGJUIMI/I, npogaBuamMu, YInOJHOMOYCHHBIMU OpraHu3alusaMu HJIHU
YHOOJIHOMOYCHHBIMU HWHAUBUAYAJIbHBIMU HOPCANPUHHUMATCIAMA, HWMIIOPTEpaMH, BJlaACIbLaMU
arperaTopoB) cBoei aestenbHoCTH; (B pen. DeaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratuctudeckoe Habmo1eHre B 00J1acTH 00ecredeHNs 3allU ThI TPaB MOTPEOUTENeH, yUeT 1 aHaN3
CllyyaeB MPUYMHEHUS Bpe/a KU3HU U 3]I0pOBBIO MOTPEOUTENIEH, OKpYKAIOLIeH Cpeae U UMYILECTBY
MOTpeOuTENeH, CBA3AHHOTO C MPUOOPETEHHWEM M HCIOJIb30BAaHMEM TOBAapoB (paboT, yciyr) c
HEJOCTaTKaMH, OMAaCHBIX TOBapoB (paboT, yciyr) JmOO0 ¢ MPEJOCTABICHUEM TMOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJTHON, HETOCTOBEPHON M BBOJIAIIEH B 320y 1eHne HH(POPMAIIUHN O TOBApax
(paboTax, ycnyrax); (B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerofgHoe MpOBEACHUE aHaJIM3a M OLEHKU 3P (EeKTUBHOCTH (heaepaabHOro rocyJapcTBEHHOI0
HaJ30pa B 00J1aCTH 3aIUTHI IpaB NOTpeOUTENEH;

7) ©XKeroAHyl TMOATOTOBKY Ha OCHOBAaHUU pE3YyJbTaTOB JIE€ATEIbHOCTH, MPEIYCMOTPEHHOM
MOJMYHKTaMH 1 - 6 HaCTOSIIEro MyHKTa, TOCYIapCTBEHHBIX JJOKJIAJI0B O 3alIUTe MpaB MoTpeduTesnei
B Poccuiickoit denepanuu B nopsake, ycranosieHHoM IIpaButensctBoM Poccniickon @enepanuu.

3. K oTHouIeHusM, CBSI3aHHBIM C OCYIIECTBJIEHHEM (elepalbHOro ToCyAapCTBEHHOTO Haj3opa B
00J1aCTH 3alMTHl IpaB MOTpeOuTesel, opraHu3anueil U MpoBEIEHUEM NPOBEPOK HU3rOTOBUTEIEH
(ucnonHMTENEH, NPOJABLOB,  YHNOJHOMOYEHHBIX  OpraHuM3alluii  WIM  yINOJHOMOYEHHBIX
HHAUBUAYAJIbHBIX HpGHHpHHHMaTGHGﬁ, HMITIOPTCPOB, BJIAACIILIICB aneFaTOPOB), MMPUMCHAKOTCA
nonoxkeHuss PenepanbHoro 3akoHa oT 26 jekabps 2008 roma N 294-@3 "O 3ammre mnpas
IOPUINYECKUX JIML U MHAUBUYAJIbHBIX IPEANPUHAMATEIIEH IIPHA OCYILECTBICHUU I'OCYJapCTBEHHOI O

KOHTPOJIS (HaA30pa) ¥ MYHHIIMIAIBHOTO KOHTpoJis1". (B pen. denepanbHoro 3akoHa oT 29.07.2018 N
250-®3)

3.1. Ilpu ocymectBieHnn (QenepaabHOrO TOCYAapCTBEHHOrO Haj30pa B 00JIACTH 3alUTHI MpPaB
MoTpeOuTENe OpraHoM TOCyIapCTBEHHOT'O HAA30pa MPOBOIATCS KOHTPOJIbHBIE 3aKYIKH B TIOPSIKE,
ycTaHoBJIieHHOM dDenepaibHbIM 3aKOoHOM OT 26 paekadps 2008 roma N 294-®d3 "O 3amurte mpas
FOPUINYECKUX JIUI U UHANBUIyAIbHBIX TPEANPUHUMATENEH IPU OCYILIECTBIEHUU IOCYJapCTBEHHOTO
KOHTpOJA (HaA30pa) U MyHHUIMNIAIbHOTo KOHTpouts'". (B pen. denepanbHoro 3akona ot 18.04.2018 N
81-03)

KonTposnbHas 3akynka ToBapoB (paboT, yciyr) MOXeT ObITh IPOBEIEHA OPIraHOM I'OCYAAPCTBEHHOT O
HaJ30pa HE3aMEUINTEIbHO C OJHOBPEMEHHBIM H3BELIEHUEM oOpraHa HpOKypaTypbl. (B pen.
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denepanpHoro 3akona ot 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOI'O HaJ30pa B MOPSAKE, YCTaHOBJICHHOM
3aKOHOJIATENLCTBOM Poccuiickoit @enepaiyu, UMEIOT MPaBo:

1) 3ampammBaTth M MOJy4aTh HA OCHOBAaHMH MOTHBHPOBAaHHBIX MUCHMEHHBIX 3aIIPOCOB OT OPTraHOB
TOCYJAapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUs, OOIIECTBEHHBIX OpraHHU3aIlnH,
M3rOTOBUTEIIEH (MCIIONHUTENCH, TPOAABIIOB, YITOJIHOMOYEHHBIX OPraHU3aIMi MIIH YITOJIHOMOY €HHBIX
WHAMBUYalIbHBIX TpeINpUHUMATEIeH, UMIIOPTEPOB, BIIAJIETbLIEB arperatopos) MH(GOpMALUIO H
JOKYMEHTBI T10 BOIIpOCaM 3allUThI IpaB norpedurenei; (B pea. @enepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

2) OecnpensaTCTBEHHO MO NPENBbABICHUM CIYXKEOHOro YyJIOCTOBEpEHHS M KOINHUU IIpUKa3a
(pacniopspkeHHs) pyKOBOAUTENS (3aMECTUTENST PYKOBOIUTENSI) OpTraHa TOCy1apCTBEHHOI0 Ha[30pa o
Ha3HAuYEHHM NPOBEPKHU MOCEIIAaTh TEPPUTOPHIO, 3AAHUS, IIOMEILEHHS U COOPYKEHUS, UCII0JIb3yEMbIE
U3rOoTOBUTENEM  (MCIIOJIHUTENEM,  INpOJABIOM,  YIOJIHOMOYEHHOW  OpraHusanued  WiH
YIIOJIHOMOUYE€HHBIM MHJUBUAYAIbHBIM IPEANPHHUMATENIEM, UMIIOPTEPOM, BJIAJIENIbIEM arperaropa)
IIPU OCYILECTBIEHUH CBOEH AESTENLHOCTH, B LIE€JISIX IPOBEACHUS MEPOIPUSITUNA 10 KOHTPOJIIO; (B PEL.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTH 0TOOP MPOO U 00Pa3IOB TOBAPOB, MPEAHAZHAYEHHBIX AJIS peaiM3allui U Peali3yeMbIX
noTpeOUTeNsIM, AJIs TPOBEAEHHS UX HCCIIeA0BAHHM, UCTIHITAHUII;

4) BpIIaBaTh U3TOTOBUTENAM (MCIOJHUTENSM, IIPOAABLAM, YIIOJHOMOUYEHHBIM OpraHU3alusaM HIIU
YIIOJIHOMOY €HHBIM MHAUBUAYAIbHBIM IIPEAIPUHUMATENSAM, UMIIOPTEPAM, BJIaJ€IbliaM arperaTopos)
MpeANuCcaHuss O IMpEeKpallleHUH HapYIICHWH IpaB MOTpeOUTEeNeld, O MNpEeKpalleHUH HapylIeHUH
00s13aTebHBIX TpeOOBaHMil, 00 yCTpaHEHUH BBISIBICHHBIX HApyIIEHUH 00513aTeIbHBIX TpeOOBaHUI, O
MPOBEJICHUU MEPONPUATUHA MO OOECHEeYEeHUI0 MNPEeAOTBpAIEHUs Bpena KHU3HU, 3J0POBBI0 H
UMYIIECTBY MOTpeduTenel, okpyxatouieil cpene; (B pea. deaepanbHoro 3akoHa ot 29.07.2018 N
250-93)

5) cocTaBATh MPOTOKOJIBI 00 aJIMHUHHUCTPATHBHBIX MPABOHAPYIICHHSIX B 00JACTH 3aIIUTHI TpaB
notrpedutenei, paccMaTpuBaTh Jelda 00 YKa3aHHBIX aJIMUHUCTPATHUBHBIX MPaBOHAPYLICHUAX U
MIPUHUMATB MEpBI IO MPEIOTBPAILECHUIO TAKUX HAPYIIECHUN;

6) HaMpaBJIATH B YIOJHOMOUYEHHBIE OPraHbl MaTepuabl, CBS3aHHBIE C HAPYIIEHUSIMU 0053aTeIbHBIX
TpeOOBaHMI1, 1JIs1 pEIIeHUs BOIIPOCOB O BO30YKI€HUHU YT OJIOBHBIX JIe] 110 MPU3HAKaM IPecTyIlIeHU;

7) oOpamatbcsi B CyI C 3asBICHHSAMH B 3allUTy NpaB IMOTPEOUTENICH, 3aKOHHBIX WHTEPECOB
HEOIPEICIICHHOT0 Kpyra MOTPEeOUTeNel, a TakkKe C 3asABICHUSMHU O JIMKBUIAIIMN H3TOTOBUTEIIS
(MCnOJHMTEJIS, TPOAABIIA, YITOJTHOMOYEHHOM OpraHu3aliui, UMIIOPTEPa, BIIICNIbla arperaTopa) Juoo
O TpeKpalleHHH JeSITeIbHOCTH HWHIAMBHUIYaJbHOTO MpEANpPUHUMATENS (YIIOJIHOMOYEHHOTO
WHJIMBHUAYAJIbHOT'O MPEANPHHUMATENA) 32 HEOJHOKpaTHOE (IBa M Oosiee pa3a B TCUCHHUE OHOTO
KaJICHAApHOTO ToAa) WM rpyboe (MOBJEKIIee CMEPTh MJIM MAacCOBBIE 3a00JEBaHMsI, OTPABICHUS
Jr0Iei) HapyIIeHue mpaB morpebuTeneii. (B pex. @eaepanpuoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opras rocyaapcTBEHHOT O HaJ[30pa MOXKET OBITh MMPUBIIEYEH CYJOM K yYaCTHIO B Jelie THOO BIIpaBe
BCTYyIIaTh B JCJI0 IO cBoeit WHUIMATUBEC UJIK 1O MHUIUATUBEC JIML, YYAaCTBYIOIIMUX B ACIE, TJIA Ja4n
3aKJIIOYEHHUS] 1O Jely B LeNdX 3alldThl IpaB MOTpeOuTenel B MOpSAAKE, YCTaHOBIECHHOM
3aKOHOAATENbCTBOM Poccuiickoi denepanun.

5.1. Ilpeanucanue, BbIAAHHOE IPU OCYIIECTBIEHUH T'OCYIapCTBEHHOI'O HAJ[30pa B 00JACTH 3allUThI
MpaB MOTpeOUTENEH, MOKET OBITh 00’KaTOBaHO B apOUTPaXKHBIN Cy/l B TEYEHUE TPEX MECALEB CO THS
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ero BelAauu. B ciiyuae npuHATHS 3as8BIeHUS 00 00XalOBaHUU TOT0 MPEANHCAHUS K IPOU3BOJCTBY
apOUTPaXKHOI'0 CyAa HMCIOJIHEHHME 3TOr0 MpEeaNUCaHMs NPUOCTAHABIMBAETCSA JI0 JHS BCTYIJICHUS
peleHust apOUTPaKHOr O Cy/1a B 3aKOHHYIO cuiy. (B pen. denepanbHoro 3akoHa or21.12.2013 N 363-
D3)

6. OpraH rocyJapCTBEHHOrO HaJ30pa BIIpaBE JaBaTh pa3bsiCHEHMS IO BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akToB Poccuiickoit @enepaunuu, peryaupyroninx
OTHOIIEHUS B 00JIACTH 3aIUTHI MPAB MOTPEOUTENCH.

7. TocymapcTBeHHBIH HaJI30p 3a COOTBETCTBHEM TOBAapOB TpeOOBAHUSAM OE30MaCHOCTH,
YCTAHOBJICHHBIM TEXHUYECKMMH pPErjJaMEeHTaMH, OCYLIECTBIISIETCS TaKXe YIIOJHOMOUYEHHBIMHU
(benepanbHBIMH OpraHaMy HCIIOJMHUTEIbHOW BJIACTH B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccniickon denepanyu 0 TEXHUYECKOM PEryJIMpPOBaHUU.

8. OpraH rocyJapcTBEHHOTO Ha/J30pa COBMECTHO C YHMOJHOMOYEHHBIMH (efepaabHbIMI OpraHaMu
UCIIOJHUTEIBHOW BJACTH, YyKa3aHHBIMU B IyHKTE€ 7 HAcCTOALIEH CTaThu, OCYIIECTBISET
(dbopMupoBaHUE U BEEHHE OTKPBHITOrO U OOIIEAOCTYITHOTO I'OCYAapCTBEHHOTO MH(POPMAIIIOHHOTO
pecypca B 00JIaCTH 3aIIUTHI TPaB MOTpeduTeneil, kauecTBa U 6€30MaCHOCTUA TOBApOB (padoT, yCiIyr)
B nopsake, ycraHoBieHHOM [IpaBurensctBoMm Poccuiickoit @enepauuu. (B pen. denepasibHOro
3akoHa oT 25.06.2012 N 93-3)

9. OpraH rocy1apCTBEHHOI'0O HaJ30pa yTBEpXKIAaeT METOANYECKUE PEKOMEHJAllMM MO pa3paboTKe U
peasinzaliy PeruoHaIbHbIX U MYHULIMIIAJIbHBIX IPOrpaMM IO 3allUTe MpaB noTpeduTteneil. (B pea.
denepanpHoro 3akona ot 18.03.2019 N 38-D3)

Crartbs 41. O0s13aHHOCTb U3TOTOBHUTEJIS (MCIIOJIHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOH OPraHU3aluU WM YIIOJTHOMOYEHHOI0 HHANBUIYAJIbHOI0
NpeANPUHAMATEJIS, HMIIOPTEPA, BJIA/IeJIbIA ATPeraropa) mno npeaocTaBjJIeHHI0
HH(OPMALMHU OPraHy rocy1apcTBeHHOro Haa30pa (B pea. MenepajbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

W3roroButens (UCIOMHUTENb, MPOAABEL, YIMOJIHOMOUEHHAs OpPraHu3alus WM YIOJIHOMOYEHHBIN
VHMBUyaJIbHBIA IpEANpUHUMATENb, UMIIOPTEpP, BJAJENeEl arperaropa) Ho TpeOOBaHUIO OpraHa
rocyJapCTBEHHOI O HaJ30pa, €ro JOJDKHOCTHBIX JIMIL 00s3aH MPEAOCTaBUTh B yCTAHOBJICHHBIN UMHU
CPOK JOCTOBEPHBIE CBEJEHUS, TOKYMEHTALNI0, O0BSICHEHHSI B MIUCbMEHHOM U (MIK) yCTHOM Gopme u
UHYIO0 HH(OpMaIMIO, HEOOXOAUMYIO JJI OCYIIECTBICHHS OPraHOM I'OCYJapCTBEHHOT O Ha130pa U €ro
JOJDKHOCTHBIMM ~ JIMIIAMM  TIOIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOJAATENbCTBOM Poccuiickoii
denepanuu. (B pea. Penepanbroro 3akona ot 29.07.2018 N 250-D3)

Crartbs 42. - YTpatuaa cuiy. (B pea. @enepanbHoro 3akona or 21.12.2004 N 171-
®3)

Crartbs 42.1. [To1HOMOYMS BHICHIAX UCIIOJHUTEJIbHBIX OPraHOB roCyIapCTBEHHOM
BJIacTH cyObeKTOB Poccuiickoilt @eaepanyu B 00J1aCTH 3alIUTHI IPAB
norpeodureseii (B pea. @exepaibHoro 3akona or 21.12.2004 N 171-d3)

1. Bplcimii MCHOTHUTENBHBIA OpPraH TrOCYJapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoit denepanun oCyecTBISIET MEPOIPUSATHS IO PeaTn3aluu, 00ECIEYSHUIO U 3alIUTe IPaB
noTpeduTene M B MpeAeNax CBOUX IMOJHOMOYMN HPUHHUMAET ONpEAENIEHHblE Mephl. (B pen.
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denepanpHoro 3akona ot 18.03.2019 N 38-D3)

2. B nensax comeicTBus 3aliMTe IpaB MOTpeOUTeNel OpraHbl UCIOJIHUTEIIBHON BJIACTH CYOBEKTOB
Poccuiickoit ®deneparuu pa3padaThIBalOT periOHAIBHBIC TPOTrPAMMBI 110 3aIUTE MPaB MOTPEOUTEIICH
U OKa3bIBAIOT COMACHCTBHE OpraHaM MECTHOT'O CaMOYIMpPaBIEHHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
noTpeduTenei (MX accolraIusM, COr3aM) B OCYIIECTBICHINN UMH 3aIUTHI IpaB MOTpeOUTENeH. (B
pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Crarbs 42.2. [lepenaya ocyniecTBJIeHUS MOJHOMOYMH OPraHa rocyiapcTBeHHOr 0
Ha/J30pa OPraHam MCIOJHHUTEIbHOM BJIacTH cyObeKTOB Poccuiickoii @exepanun (B
pen. ®enepaibHoro 3akona or 13.07.2015 N 233-®3)

[TorHOMOYMST OpraHa ToOCyJapCTBEHHOI'O Haa30pa IO  OCYIIECTBJICHHIO  (enepalbHOro
roCyJapCTBEHHOTO HaJ30pa B 00JAacTW 3alIMThl MpaB MOTpedHuTeNnell MOryT mepeaaBaThbCs AJis
OCYIIECTBJICHUS OpraHaM UCIHOJHUTENIbHONH Biacth CcyOwbekToB Poccuiickoii  ®Demeparuu
nocta”HoBieHusMu  [IpaBurenscrBa  Poccuiickor ®enepanuum B NMOpPAIKE, YCTAHOBJIECHHOM
®DenepanbHbIM 3aKOHOM OT 6 okTA0psa 1999 rona N 184-P3 "O6 00mux NpUHIHUIAX OpraHU3aluu
3aKOHOJATENbHBIX (MPEACTaBUTENbHBIX) M HCIOJHUTENIbHBIX OPraHOB I'OCYJAapCTBEHHOM BIIACTH
cyowsektoB Poccutickoii degeparun'.

Cratps 42.3. Ilogaya u paccMoTpeHue o0paleHnii norpeduresiei (B pea.
®denepanabHoro 3axkona ot 18.03.2019 N 38-®3)

1. OGpatenne moTpeduTesst MOXKeT OBITh HAIIPABJICHO B MUCbMEHHOH opme Ha OyMaKHOM HOCHTEIE
WIH B OJJICKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HAJ30pa, HHBIC YIIOJHOMOYCHHBIS
(denepanbHble OpPraHbl WCIOJIHHUTEIHHONW BJIACTH, OpPraH WCIOJHHUTEIHLHOW BJIACTH CYOBEKTa
Poccuiickoit @enepanuu 1160 OpraH MECTHOT'O CaMOYIIPABJICHHUS.

2. OOpamenne moTpeOUTENs] MOXKET OBITh HANpPaBIEHO IO TMOYTE, C HCIOJIb30BAaHUEM
nH(OPMAIMOHHO-TENIEKOMMYHUKAIIMOHHONW ceTH "MHTepHer", B TOM 4ucie opuUIMaIbHOro caiTa
opraa TroCyAapCTBEHHOTO HaaA30pa, HMHBIX  YIOJHOMOUYEHHBIX  (eaepaJbHbIX  OpraHoB
UCIIOJHUTEIHHON BIIACTH, OpraHa UCIOJIHUTEIbHON BlIacTH cyobekTa Poccuiickoit denepannu mmubo
opraHa MeCTHOIo camoyIpasiieHus (B cyobektax Poccuiickoit @enepanuu - ropoaax ¢enepaibHOro
3HaueHuss Mockse, Cankt-IlerepOypre u CeBacromnoiie ¢ MCIOIb30BAHUEM O(DUIIMAIBHOTO CaiTa
OopraHa MECTHOIO CaMOYIIPaBJIEHUS B Cllydae, €CIM 3TO IPENyCMOTPEHO 3aKOHAMHU CYOBEKTOB
Poccuiickoii ®denepanuun - roponoB (denepanapbHoro 3HaueHus MockBbl, Cankt-IlerepOypra u
CeBacrormnosst), €AMHOr0 MopTajia roCyAapCTBEHHBIX U MYHULIUIIATIbHBIX YCIYT JTUOO PErHOHAIBHOTO
nopTajia rOCyJapCTBEHHBIX M MyHHUIIUIAIBHBIX YCIYT, 8 TAK)KE MOXKET ObITh MPUHATO MPU JTHUYHOM
IIpueMe 3assBUTEIIS.

3. B MHOroyHKIIMOHATIBHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MyHUITUTAIBLHBIX YCIyT
MOTYT OCYIIECTBIISITHCS TIPUEM OOpalleHuil moTpeduTeNneil 1 KOHCYIbTUPOBAaHUE MOTpedUTeneid mo
BOIpOCAaM  3alIMThl WX TMpaB HAa OCHOBAaHMWHU COIVIAIEHUHA O B3aUMOJCUCTBUU MEXKIY
MHOTO()YHKIIMOHAILHBIMH [IEHTPAMU TIPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIIUITAIILHBIX yCITyT
1 ¢enepalbHBIMU OPraHaMU UCTIOJTHUTEIBPHON BJIACTH, OPraHAMH FOCYAapPCTBEHHBIX BHEOIO K ETHBIX
(hoHIOB, OpraHaMu TOCYJapCTBEHHOW Biactu cyObekToB Poccuiickori ®demepanuu, opraHamu
MECTHOI'0 CaMOYTpaBJICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HAPYIIICHHUE NPaB NOTPednTe e, YCTAHOBJIEHHbIX
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3aKOHAMHU M UHBIMH HOPMATHUBHBIMH NPABOBbIMU aKTaMu Poccuiickoit ®@enepauuu
(B pen. PenepaiabHoro 3akona or 21.12.2004 N 171-d3)

3a HapylleHHe TpaB MOTPEeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMAaTUBHBIMH
NMpaBoBbIMM  akTamMu Poccuiickoit ®Denepanuu, npojaser] (UCIOJHUTENb, W3TOTOBUTENb,
YIOJHOMOYEHHAsl OpraHu3alys WM YHNOJHOMOYEHHBIM WHIMBUAYAJIbHBIM MpeArnpUuHUMAaTElb,
UMIIOpPTEP) HECeT aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaskJJaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBMH C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanm.

Cratps 44. OcylecTB/IeHHE 3alUTHI IPAB MOTpedUTEIeill OpraHaMu MeCTHOI 0
camoynpagJienus (B pea. @enepannrHoro 3axona ot 22.08.2004 N 122-D3)

B nensx 3amuThel mpaB motpeOuTeseil Ha TEPPUTOPHH MYHULIUIAJIBHOTO OOpa30BAaHMSI OPraHbI
MECTHOTO CaMOYIIpaBJIEHHUS BIIPaBE:

paccMaTpuBaTh OOpalleHHs] MOTpeOuTeNel, KOHCYIbTUPOBATh WX IO BONpPOCaM 3alIUThl IpaB
norpedureneii; (B pea. @egepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0OpamarbCst B Cy/bl B 3aIIUTY IIPaB MOTpedUTeNel (HEOmpeaeIeHHOr0 Kpyra moTpeduTenei);

pa3pabaTbiBaTh MYHUIIUIIATLHBIE TPOTPAMMBI IO 3aIKMTE MTPaB MoTpeduTeneit. (B pen. eaepanbHoro
3akoHa oT 18.03.2019 N 38-3)

[Ipu BBISIBIEHUU 110 OOpAIICHHIO MTOTPEOUTENS TOBAapoB (padoT, yCiIyr) HeHaAJIeKallero KauecTna, a
TAK)Ke OMACHBIX VISl )KU3HH, 3[0POBbs, MMYIIECTBA MOTPEOUTENCH U OKPY)KAIOILICH CPEIbl OPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEMIMTENFHO W3BEHIAlOT 00 JTOM (QelepanbHbIe OpraHbl
UCIIOJTHUTENFHON BJIACTH, OCYIIECTBIIIONIME KOHTPOJb 32 Ka4eCTBOM M OE30MaCHOCTHIO TOBApOB
(pabor, yciyr). (B pen. @enepanproro 3akona ot 18.03.2019 N 38-D3)

YacTh TpeThs. - YTpaTuia cuiy. (B pea. Penepanproro 3akona ot 18.03.2019 N 38-D3)

Cratb 45. IIpaBa 001ecTBeHHbIX 00beIHHEHUH NOTPeduTeIei (MX accoluanuii,
co1030B) (B pea. PeaepabHoro 3akona or 21.12.2004 N 171-®3)

1. I'paxxnane BopaBe OOBEOUHATHCS Ha JTOOPOBOJBHONW OCHOBE B OOLIECTBEHHBIE OO0BEIWHEHHS
norpeOuTenei (MX accolUalUu, COM3bI), KOTOPbIE OCYIIECTBISIOT CBOIO JESITeNbHOCTH B
COOTBETCTBHMM C yCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOolMalMii, COI30B) U
3aKOHOAAaTeNbCTBOM Poccuiickon denepanun.

2. O01ecTBeHHbIE 00bEANHEHUS TOTpeOUTENeH (MX aCCOLMAIIUH, COI03bI) U1 OCYLIIECTBICHUS CBOUX
YCTaBHBIX LIE€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX TPAaBOBBIX akTOB Poccuiickoi denepaiiuu, p eryaupyronmx
OTHOIIICHHS B 00JIACTH 3aIUTHI MPaB IMOTPEOUTENCH;

MPOBO/IUTH HE3aBUCUMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBApoB (padoT, yCIIyT), a TaKke
COOTBETCTBHSI TOTPEOUTENHCKUX CBOKMCTB TOBapoB (paboT, yCHyr) 3asiBICHHOW MpPOAaBIaAMH
(M3rOTOBHUTENSIMU, UCIIOJHUTEISIME ) UH(OpPMaIUU O HUX;

OCYIIECTBJIATh OOIIECTBEHHBII KOHTPOJIb 32 COOJIIOJIEHHEM IpaB MoTpeOuTeseil U HampaBiiTh B
opraH TOCyJapCTBEHHOTO Ha/J30pa M OpraHbl MECTHOTO CaMOyIpaBiIeHUs WH(pOpMannio o (akrax
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HapyIIeHU# MpaB MoTpeduTeNei 111 MPOBEACHHS TPOBEPKU 3TUX (HAKTOB U MPUHATHS B CIIydyae HX
MOJTBEPXKIEHUSI MEp MO MPECEYEHHUI0 HAapYyIIEHUH IpaB MoTpeduTeneil B mpeaenax MOJIHOMOYUI
yKa3aHHBIX OpraHOB, Yy4acTBOBaTh B IIPOBEIEHUU OHKCIEPTU3 MO (akTamM HapylleHUH mpaB
norpeduTeneil B CBs3u C oOpamieHusiMu morpeduteneid. [lpu ocymecTBieHnn OOIIECTBEHHOTO
KOHTPOJIsI OOIIECTBEHHbIC OOBEAMHEHHMS MOTpeOuTeNeld (MX accolMalliM, COKF3bI) HE BIIPaBe
TpeOOBaTh OT HM3TOTOBUTENEH (MCIIOJHUTENEH, MPOJaBIOB, YIOIHOMOYCHHBIX OpraHU3alMi HIH
YIIOJIHOMOUEHHBIX ~ WHAMBHMIYaJbHBIX  INpPEANPHHUMATENCH, HWMIOPTEPOB)  IpEACTaBICHUE
JIOKYMEHTOB (BBINOJHEHUE NEHCTBUI), 005S3aHHOCTb MPEICTaBICHUS (BBIIIOJHEHHUS) KOTOPBIX IO

TpeOOBaHMIO MOTPEOUTENSI HE YCTaHOBJIEHA 3aKoHOM; (B pen. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

pacrpocTpaHsaTh HHGOPMAIUIO O MpaBax NOTpeduTeNe U 0 HEOOXOAUMBIX ACHCTBUIX MO 3aLIUTE
9THX TPaB, O pe3ybTaTaX CPaBHUTEILHBIX HCCIEIOBaHNN KauecTBa TOBAPOB (paboT, yCiIyr), a TaKkke
UHYI0O MHQOpPMaLHIO, KOTopas OyaeT CrocOoOCTBOBATH peajM3alMd MpaB M 3aKOHHBIX MHTEPECOB
norpeduteneil. [1yOinkyembie 001IeCTBEHHBIMHU 00bEITMHEHUSAMH TTOTPEOUTENEH (MX aCCOIUAIIUAMH,
COI03aMH) pe3yJbTaThl CPAaBHUTEIbHBIX HCCIEIOBAaHUI KadecTBa TOBAapoB (paboT, yciyr) He
SIBJIIFOTCSL PEKIIaM O

BHOCHUTbH B (ejiepabHbIe OPTaHbl UCIOIHUTENbHOMN BIACTH, OpPraHU3al[uH MPEII0KEHUS O IPUHATUU
Mep 10 MOBBIIEHUIO KauecTBa TOBapoB (paboT, yciyr), IO MPUOCTAHOBJIEHHUIO IPOU3BOACTBA U
peasimzaliyd TOBapoB (BBIIOJHEHUS pabOT, OKa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHErO pbIHKA
ToBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX TMPEIBABISIEMBIM K HHUM M YCTAaHOBJICHHBIM
3aKoHO/AaTeIbLCTBOM Poccuiickoit ®enepaiii O TEXHUYECKOM PETyJIMPOBAHUU 005S3aTEIbHBIM
TpeOOBaAHMSM;

BHOCUTBH B OpraHbl MPOKYpaTyphl U (enepanbHbie OpraHbl HCIOJHUTEIFHON BIACTH MAaTEPUAIBI O
MIPUBJICUEHUN K OTBETCTBEHHOCTH JIUI[, OCYIIECTBISIOIINX MPOU3BOACTBO U PEAIU3ALUIO TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHUE YCIIYT), He COOTBETCTBYIOLIUX MPEAbIBIIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHMAM, a TaKXKe HApYIIAIOIIMX IpaBa IMOTPEOUTENICH, YCTAHOBICHHBIC 3aKOHAMU M HHBIMU
HOpPMAaTUBHBIMH NPABOBBIMHU akTamMu Poccuiickon @enepanuu;

oOpamateCsi B OpraHbl MPOKYpaTypsl € MpOChO0aMU TPUHECTH MPOTECTH O IPU3HAHUHU
HEJICHCTBUTENBHBIMA aKTOB (pefepasbHBIX OPraHOB HCIOJIHUTENBHONW BIIACTH, AKTOB OPraHOB
UCIIOJHUTENBHOW BiacTH cyObekToB Poccuiickoit ®enepanuu M aKTOB OpraHOB MECTHOTO
CaMOYIPaBJICHUs, MPOTUBOPEUYAIINX 3aKOHAaM U MHBIM PEryJUpYyIOIIMM OTHOIIEHHS B 00JacTh
3alUThl IPaB NOTpeOUTENeH HOpMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepanny;

oOpam@aTbCsi B CyAbl C 3asBJICHUSAMH B 3alllUTy IpaB HOTpeOUTENEH M 3aKOHHBIX HHTEPECOB
OTAENbHBIX TOTpeduTeNei (Tpynibl NoTpeduTeNel, HEOTPEAeIEHHOT 0 Kpyra MoTpeduTeneii).

y4acTBOBaTh COBMECTHO C OpraHOM TrOCYIapCTBEHHOrO Haa3opa B (OPMHUPOBAHUHM OTKPBITHIX U
OOIIEMOCTYHBIX TOCYJAapPCTBEHHBIX HH(GOPMAIIMOHHBIX PECYpCOB B OO0JAcCTH 3alUTHI TPaB
nmoTpeduTeNneil, kauecTBa U 0€30MacHOCTH TOBApOB (padoT, yciyr). (B pea. deaepaibHbIX 3aKOHOB OT
18.07.2011 N 242-@3, ot 25.06.2012 N 93-D3)

Cratps 46. 3amMTa IpaB U 3aKOHHBIX HHTEPECOB Heollpe/leJIeCHHOr0 Kpyra
norpeodureseii (B pea. @enepaibHoro 3akona or 21.12.2004 N 171-®3)

Opran rocylapCTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYINPAaBIEHMs, OOIIECTBEHHbIE
o0benuHeHusl moTpeduTenel (MX accolMalld, COI03bl) BIpPaBE MPEIbSABIATH HCKU B CYIBl O
MPEeKpallleHU  TMPOTUBOINpPABHBIX  ACHCTBHM  W3roTOBUTENS  (MCIOMHHUTENSA,  MPOJABIa,
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yHOHHOMOquHOﬁ OpraHu3anu WJIK YIIOJHOMOYCHHOI'O HWHIAUWBUAYAJIBHOI'O IMPCANIPUHHUMATECIIA,

HMMIIOPTEpa) B OTHOIICHUH HEOMPEIEICHHOT0 Kpyra norpedurenei. (B pexn. denepaabHOro 3akoHa OT
18.07.2011 N 242-D3)

[Ipu ymOBIETBOPEHUH TAKOIO MCKa Cy/A OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAaHOBJICHHBIM
CYIOM CpOK 4Yepe3 CpelcTBa MacCOBOM HWH(POPMAlMUM WJIM HMHBIM CIIOCOOOM 10 CBEICHHS
MOTpeOuTENEH perieHue cya.

BerynuBiee B 3aKOHHYIO CUITy PELIEHHE Cy/la O IPU3HAHUU JIEHCTBUI U3roTOBUTENA (MCIIOIHUTENS,
MIPOJABLA, YINOJIHOMOYEHHOM  OpraHu3allMiM HMJIM  YIOJHOMOYEHHOIO  WMHIUBHUIYaJIBHOIO
NpeAnpUHUMATENsd, HUMIIOpTepa) MPOTUBONPABHBIMU B OTHOIIEHUWU HEOINPEAEIEHHOr0 Kpyra
norpebuTenei 00sa3aTenbHO A CyAa, pacCMaTPUBAIOLIET0 UCK MOTPeOUTENs O 3aIlUTe €ro Nnpas,
BO3HMKIIMX BCJIEACTBUE HACTYIJICHUS TPAaXAaHCKO-TIPABOBBIX MOCIEACTBUM IEHCTBUIM U3TOTOBUTEIS
(ucrionHuTeNs,  NpPOAABIA,  YINOJHOMOYEHHOW  OpraHM3alMd  WIM  YINOJIHOMOYEHHOI O
UHIUBUAYAJIbHOTO IpeAlpUHUMATENs, UMIOPTEPA), B YAaCTH BOIIPOCOB, MMENU JIU MECTO TaKHe
JNEUCTBUSL U COBEPILEHBI JIM OHU HU3rOTOBUTENEM (MCIIOJHUTENEM, ITPOAABIOM, YIOJIHOMOUYEHHOU
OpraHu3anyen UK yIOoJTHOMOYEHHBIM HHIUBUYaIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM ).

OnHOBpPEMEHHO C YJIOBJETBOPEHHEM WCKa, TPEABSIBIECHHOTO OOIMIECTBEHHBIM O0bEIMHEHUEM
noTpeduTenei (MX accouMalueil, COH30M), OpraHaMl MECTHOT'O CaMOYIPAaBIICHHUS B HMHTEpEcax
HEONPENIEJICHHOTO Kpyra MoTpeOuTeNnel, cyl MPUHUMAET pelleHrue 0 BOZMEIICHUH OOIIECTBEHHOMY
00beNMHEHHUIO TToTpeduTeneil (MX accorualy, COr3y), opraHaM MECTHOTO CaMOYIPaBIEHUS BCEX
MOHECEHHBIX MO ey CyAeOHBIX H3ACPKEK, a TaKK€ WHBIX BO3HUKINUX /10 OOpalleHus B CyA H
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIUMBIX PacX0JI0B, B TOM YHCIIE PACXO0B Ha IIPOBEICHHUE
HE3aBHCUMOM 3KCIIEPTU3bI B CJIy4ac BBISIBICHUS B PE3yJbTaTe MPOBEICHUS TAKOW SKCIICPTH3BI
HapyIieHus: 00s3aTeTbHBIX TpeOOBaHUH K ToBapaMm (paboTam, yciayram).

IIpesuoenm
Poccuiickoii @edepayuu

b. EJIBI[UH

Mockaa, JIom CosetoB Poccuu.
7 pespans 1992 rona.
N 2300-I
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